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in the above-referenced docket.

{ Original and ten copies filed
i this 21* day of May, 1998, with:

1 Docket Control

§ Arizona Corporation Commission
1 1200 West Washington

‘| Phoenix, Arizona 85007

| Copies of the foregoing delivered
|| this 21* day of May, 1998, to:

. Lyﬁ‘f“at‘mar
I Hearing Division

Arizona Corporation Commission

| 1200 West Washington
2. 'Phbiienix, Arizona 85007

Paul Bullis

Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West Washington

Phoenix, Arizona 85007

| Citizens Utilities Company hereby provides Notice of Filing Revised Tariffs

RESPECTFULLY SUBMITTED this 21 day of May, 1998.

Craig A. Mariés

Associate General Counsel

Citizens Utilities Company

2901 N. Central Avenue, Suite 1660
Phoenix, Arizona 85012




| Ray Williamson
| Director, Utilities Division
| Arizona Corporation Commission

| 1200 West Washington
|| Phoenix, Arizona 85007

| Teena Ingram Wolfe, Staff Attorney
| Residential Utilities Consumer Office
| 2828 N. Central Avenue, Suite 1200
| Phoenix, Arizona 85004
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QORIGINAL SHEET NO T0C

B N

Caigens Water Resources Company of  CANCELUING SHEET NO
[NAME OF COMPANY)
Villages at Desert Hills. Mancopa County, Anzona
(NAME OF CITY)
Water Service
GNP - 1 General Nonpotable Water Service 1« Original
CNP -1 Construction Nonpotable Water Service 2 - Onginal
CRC -1 Capacity Reservation Charges 3 - Originad
MisC-t Miscellanecus Service Charges 4 - Onginal
Rules and Regulations ACC No. 1
thry
ACC No 52
Lo
ISSUED : o EFFECTIVE _ . —
MONTH DAY YEAR MONTH DAY "YEAR
ISSUED BY Fred . Kness Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER




ORIGINAL SHEET NO 1
Citizens Water Resources Company of  CANCELUING T SHEETNO
Angona

TTTTTINAME OF COMPANY) _ B

Villages at Desen Hills, Mancopa County, Anzong
{NAME OF CITY)

wm Service

' Avgiigbie 10 farge turf and landscape imgators for use on goif courses. lakes, school grounds. park lands.
nght of ways, and similar large open spaces

Rate
Al Consumption Per 1,000 gations 3062

The water provided under this tariff is raw untreated water of reciaimed sewage efluent and is not sutatie
for human consumption o bodily contact. Water provided under this tandf shoutd be used only for
ingation  Deliveries are subject 1o interruption, curtaiment. or scheduling as necessary to match
demands with avaiiable supplies

.. Water service provided under this rate schedule is subject to the Company's Rules and Regulatons
- applicabie to Water Service and may be subject to the Company's miscellaneous service charges set forth
in Rate Schedule MISC-1

‘Waler service under this Schedule is for the exciusive use of the Customer and water shail not be resoid
~ or provided to others.

All rates in this Schedule shall be subiect to their proportionate part of any taxes or other governmental
imposts which are assessed directly or indirectly on the basis of revenues derived from service under this
Schedule. or on the basis of the service provided or the volume of water produced, purchased or soid

A 1-472% late payment penalty will be appiied to account balances not paid within 26 days after the
postmark date of the bill in accordance with Rule 8 {H)

Do
ISSUED 5 __ EFFECTIVE _ 3
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess. Jr . _ Vice President and General Manager
NAME COF OFFICER TITLE

15262 North Del Webb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

comzens 3 Decision No




ORIGINAL SHEET NO 2

Caizens Water Resources Company of  CANCELING SHEET NO T
— Anzona ) )
TTINAME OF COMPANY) T
vilages at Degert Hills. Mancopa County. Anzonag
{NAME OF CITY)

Water Service |

Avaiabie 10 1ang devalopers and their cantractors and sub-contractors for use on iarge construction
prosects wiuch require significant armounts of dt moving, grading, trenching or other water ntensve

cnnsituchon actwlies
Rate
AR Consumpton Per 1 000 gallons $¢ 62

The water provided under this tanff is raw untreated water or reciaimed sewage effluent and s not sulabie
for human consumption or bodily contact Water provided under this tanff shouid only be used for ‘
gonstruction purposes  Water will ba made availabie only 10 the extent it 18 not needed 10 serve cther
classes of customars and is subject 1o interruption, cuntaiment, or scheduling as necessary o malkeh
demands with avaiable supplies

Water service proviged under this rate schedule is subject to the Company s Rules and Regulations
applicatie o Water Service and may be subject 1o the Company's miscellaneous service charges set forth
in Rate Schedute MISC-1 :

Water gervice under tis Scheduie s for the exclusive use of the Customer and water shall not be resoid
Or prowided (o others

Al ratag n this Schadule shall be subject 0 ther proportionate part of any taxes or other governmental
Wrposts winch are assessed directly of indiractly on the basis of revenues denved from service under this
Bchedute, or on the basis of the service provided of the volume of water produced. purchased or sold.

A 1.12% late paymert penalty will be applied 1o account balances not paid within 25 days after the
sostmark date of the bill in accordance with Rule 8 (M)

ISSUED _ EFFECTIVE
MONTH DAy YEAR MONTH DAY YEAR
ISSUED BY Fred | Kress, Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 Nonth Deil Webb Boulevard, Sun Cily, Anizona 85361
ADDRESE OF OFFICER

e § Decson No




ORIGINAL SHEET NO 3

Citizens Water Resources Company  CANCELING SHEET NO
of Mzong

~TKAME OF COMPANY) |

Villages at Desen Hiils. Mancopa County, Anzona
INAME OF CITY)

Water Service

‘Applicable to persons or entities that construct residential homes, commercial propenies. schoois. parks
- chufches of other improvements that require water or wastewater service from Citizens Water Services

Company of Argzona.
Rates Fes per Equ | Un,
Period Water Wastewater
Through December 31 2008 $50C00 $500.00
January 1, 2006 - December 31 2008 $1.15000 $1.150 00
January 1. 2008 and Therealter $2.41500 5241500

1. Before applying for a building permit, each person or entily constructing improvements {Buidder) will notify
Cttizens Water Resources of Arizona (CWR of how many ERUs will be connected to Citizens Water
Services Company of Anzona (CWS) (together with 3 schedule of connections). as a resuft of expected
carstrucuon under the buiiding permut agplied for by the person or entity.

2 CWR will prepare a statement using the number of ERUS and estimated schedule of construction shown
" on the Buider's nohce and will submit tha statement to the Builder within 15 calendar days after receipt of
the Builder's ERU notification. CWR may submit invoices to Builders from time to time with respect to any
Capacity Reservation Charges that are payable and for which CWR has not received a notice.

3 Capacity Reservation Charges are due and payable to CWR wt full within five Business Days after a
buiiding permit is issued for each ERU that will be connected to CWS. CWS will not be cbligated to supply
water to any customer that has not paid in full all Capacity Reservation Charges attributable o the
customers property. CWR will provide CWS with notice of such payment.

ISSUED N ___ EFFECTIVE -
MONTH DAY YEAR MONTH DAY YEAR
1SSUED BY Fred L Kress Jr. Vice Prasident and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard, Sun City, Arizona 85351
ADDRESS OF OFFICER

CHILENS -
o i Decsion No




ORIGINAL SHEET NO 3a

Ciigens Water Resources Company  CANCELING SHEET NO
ot Anzona
{NAME OF COMPANY)
Villages at Desert Hills_Maricopa County. Arizona
{NAME OF CITY;
Water Service
'd
4 Equivalent Residential Unst s that portion 0f 8 rasidental or commercial umit that uses an equivaient
amount of water a8 a typal single-famiy home  Equivalent Residential Units for vanous faciities are
deterrmuned under the following schedule '
pe of improvemer ~ Associated ERU

Single Farmly Homes 100

Apanmen Units 75

Recreation Canters : 32.00

Elementary Schools 500

Migdie Schoois 12560

~ High Schooi 125 00

Jurior Coligge 12500

Chub House 18.00

Neghborhood Park 500

Regional Park 1000

Church 400

Other Commercial LUnds (per acra) 425

Landscape Services 0400
ISRUED . EFFECTIVE N ,

MONTH OAY YEAR MONTH DAY YEAR
ISBUED BY Fred L Kness Jr Vice President and General Manager
KAME OF OFFICER THLE

15262 North Del Webb Bouievard, Sun City, Arizona 85351
ADDRESS OF OFFICER




ORIGINAL . SHEET NO 4

S e e b

Citigens Water Resources Company  CANCELUING SHEET NO
of Arizona
{NAME OF COMPANY:
\iilages at Desen Hils Maricopa County. Anzona
{NAME OF CITY)
Water Service

Miscellanequs - MISC-1
The Company s authonzed 10 charge the following miscellanecus service fees.
shment and/or Reconnection Charge

As provided for in Ruie No. 2 (D). the Company will charge the following rates for the establishment or re-
estathshment and/ior reconnection of Water Utiiity service:

1 Dunng normal busmess hours $60 00

2 During non-business hours $50 00

8F) Check Charge

As provided for in Rule No 8 (F). the Company will charge the customer 520 00 for each instance the
customer tenders payment for service with insufficient funds check

 As provided for in Rule No. 7(C). the Company wii charge the customer $10.00 for customer requested
meter rereading. provided that the oniginal reading was not in error

As provided for in Rulg No 7 (F1. the Company will charge the customer $30 00 for testing a meter upon
the customer's request However, if the meter is found 1o be over-registenng by more than three percent
(3%, no meter lesting fee will be charged 10 the customer

ISSUED EFFECTIVE
MONTH OAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess Jr Vice President and General Manager
NAME OF QFFICER TITLE

15262 Nortn Del ‘Webb Boulevard, Sun City, Arizona 85351

ADORESS OF OFFICER

corzens Decision No




ORIGINAL SHEET NO. 4a

Caizens Water Resources Company  CANCELING SHEET NO
) f Anzona

villages at Desert Hills Maricopa County, Arizona
~ {NAME OF CITY)

Water Service

" As provided for in Rule No_ 4 {B), the Company will charge the customer, as a refundable advance n aid
of construction, an amount for each meter and service line as specified below, f such has not airéady
‘peen paid as part of a main extension agreement

4 Ssrvice Ingtaligtions

ce 3 Rate
1§ 290.00
r 31000

Over 2" - charges are to be equal to actual total cost of instaiiation,

2 Meter installatons

15 34000
Fa 77600

Over 2” - charges are 10 be equal to actual total cost of instatiation.

‘The Company will not accept applications for meters smaller than 1 1/2°

e
ISSUED _ EFFECTIVE B _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess. Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15282 North Del Webb Boulevard, Sun City, Anizong 85351

ADDRESS OF OFFICER

cmzms S b ison No




ACC. SHEET NO 1

Citigans Water Resources Company  CANCELING SHEET NO
of Arzona v

- INAME OF COMPANY)

Viliages at Desert Hills. Maricopa County. Anzona
(NAME OF CITY)

Wa Service

RULES AND REGULATIONS
APPLICABLE TO
WATER SERVICE
of
CITIZENS WATER RESOURCES COMPANY OF ARIZONA

tm namad and operating n
VILLAGES AT DESERT HILLS. MARICOPA COUNTY, ARIZONA

. These rules and reguiations have been authorized by the Arizona Corporation Commission and are the
effective rules and regulations of the aforementionad Company.

- Bervices wil be furnished in accordance with these rules ang regulations and no officer, empioyee or
representatve of this Company has any authonty 1o wrile, aiter, or amend these rules and reguiations of any parts
thareot i any respect.

ISSUED . EFFECTIVE _
' MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 Moreth Det Webb Boulevard, Sun City, Arizona 85351
- ADDRESS OF QFFICER

crzens S b ison No




ACC SHEETNO __ 2

£ tizens ‘Water Rescurces Company  CANCELUING SHEET NO
of Argong - .
TNAME OF COMPANY: T——
villages at Desert riis, Mancopa County Anzona
INAME OF CITY)
Water Service
TABLE OF CONTENTS
Tie of Page ACC SheetNo
1 DEMNITIONS 8
2 : ESTABLISHMENT OF SERVICE 10
A INFORMATION FROM NEW APPLICANTS BTy
B DEPGRITS 1
9 GROUNDS FOR REFUSAL OF SERVICE 12
o SERVICE ESTABLISHMENTS REESTABLISHMENTS 13
OR RECONNECTION CHARGE
E TEMPORARY SERVICE 13
£ DOUBTFUL PERMANENCY 14
G SERVICE LOCATION INFORMATION : 14
4 IDENTIFICATION OF PREMISES 15
§ SERVICE CALLS OR ESTABLISHMENTS DURING 15
REGULAR HOURS ;
J SERVICE CALLS OR ESTABLISHMENTS AFTER 18 :
REGULAR HOURS
3 MINIMUM CUSTOMER INFORMATION REQUIREMENTS 17
A INFORMATION FOR RESIDENTIAL CUSTOMERS 17
8 INFORMATION REGUIRED DUE TO CHANGES IN 18 ;
TARIFFS
4 SERVICE CONNECTIONS AND REESTABLISHMENTS 19
A PRIORITY AND TiMING OF SERVICE ESTABLISHMENTSY 18
f SERVICE LINES 20
< CUSTOMER PROVIDED EQUIPMENT, SAFETY AND t
OPERATION
Iy EASEMENTS AND RIGHTS-OF-WAY 21
ISSUED EFFECTIVE N
HAONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Krigss Jr vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard. Sun City. Anzona 85351
ADORESS OF QFFICER

s N§' Decision No




ACC SHEET NO 3

o4izens Water Resources Company  CANCELING SHEET NO
at Arzong '
(NAME OF COMPANY)

Villages at Desert Hils Mancopa County Arnzona
INAME OF CITY)

Water Service
AR ——— e
TABLE OF CONTENTS
Saction No Tte ot Page ACC SheetNe

& C O MAIN EXTENSION AGREEMENTS 22 §

& EXTENSIONS TO MAINS AND SERVICES ADVANCES 2%

N MDD OF CONSTRULCTION

8 PERITTEN AGREEMENT REQUIREMENTS 25

< COEINAL COST 28
& PROVIBION OF SERVICE 27

& COMPANY RESPONSIBILITY 27

g8 CUSTOMER RESPONSIBILITY 27

o CONTINUITY OF SERVICE 29

& SERVICE INTERRUPTION 28

£ MINIMUM DELIVERY PRESSURE g

F CONSTRULCTION STANDARDS 30

G ELECTION CF RATE SCHEDULE 30
7 METER READING 31

A FREQUENCY 1

B MEASURING OF SERVICE 31

C CUSTOMER REQUESTED REREADS 32

o ACCESS TO CUSTOMER PREMISES 32

£ METER TESTING AND MAINTENANCE PROGRAM 32

F CUBTOMER REQUESTED METER TESTS 33

ISSUED _ EFFECTIVE e
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kness Jr Vice President and General Manager
NAME OF OFFICER TITLE

15282 North Del Webb Boulevard. Sun City Anzona 85351
ADDRESS OF OFFICER

Correns B L on No




ACC SHEET NO 4
~gizens Water Resources Company CANCEUING SHEET NO
N of Anzona
{NAME OF COMPANY)

Villages at Desert Hilis, Mancopa County, Anizona

(NAME OF CITY)
TABLE OF CONTENTS
Rule No - Section No T.tle of Page AC C SheetNo
8 BILLING AND COLLECTION : 34
A - FREQUENCY AND ESTIMATED BILLS M4
B COMBINING METERS. MINIMUM BILL INFORMATION 35
C BILLING TERMS 36
O AFPLICABLE TARIFFS, PREPAYMENT FAILURE TO ]
RECEIVE COMMENCEMENT DATE TAXES
E. METER ERROR CORRECTION 37
F INSUFFICIENT FUNDS (NSF) CHECKS 37
G DEFERRED PAYMENT PFLAN 38
H, LATE PAYMENT PENALTY : 39
| 3 CHANGE OF QCCUPANCY | 40
9‘ TERMINATION OF SERVICE 41
A NONPERMISSIBLE TERMINATION O F SERVICE 41
8 TERMINATION OF SERVICE WITHOUT NOTICE 41
C TERMINATION OF SERVICE WITH NOTICE 42
o TERMINATION NOTW(E HEQUIREMENTS 43
E TIMING OF TERMINATION WITH NOTICE 44
F LANDLORD/TENANT RULE 45
10 ADMINISTRATIVE AND HEARING REQUIREMENTS 48
A, CUSTOMER SERVICE COMPLAINTS 48
ISSUED ~ . EFFECTIVE B
' MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess, Jr . Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard, Sun City, Anzona 85351
ADORESS OF OFFICER

it *§' Decision No




ACC SHEET NO 5

s Water Rescuroes Company  CANCELING SHEET NO
of Argora

TNAME OF COMPANY:

Vitages at Ceser Hills Mancopa County Anzona
(NAME OF Ci‘ﬂ'}

| and copres are avaiabie 3t a4 Comp
,: Ww m@% excect whare Specific Provisions n CONITAaCts of schedules moafy same Al prior rules

Water Service

PRELIMINARY STATEMENT

Carens Water Resources Company of Anzona (heremafter the "Company | s engaged n the pusness of
supplying Nospotatie Water Service 0 the County o Countes previousiy mentioned

These Ryues and Regulations are designed 1o govern the supply of waller i such manner 8% wil secure g
S8CH CUSIOMEr Ihe Greatest Hrachcal Butuce 1 the emoyment of service. Consistent with good serwce 1o mmsed
and other custordars S0g Wb 52tely 10 e duliic and the Company § ampityees

These Rules and Reguiatons are on fie with the Arzona Corporation Commission of the State of &rzora
suny offices They are & part of every contract 'or sersce and govern at

UNGerstangings are herely resended These rules and reguiations are avadabie for review oy
4t ary n%ce of the Company

Raws by rad service and other servces rendered are those on fle with the Anzona Corporation
Commission ant e svalalie 3t the offices of the Lompany providing water servce

ISSUED EFFECTIVE

MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Freg L Hriess, Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Det Webb Boutevard. Sun City. Arizona 85351
ADDRESS OF OFFICER

CHIzENS
it @ Decisson No




ACC SHEET NO B

Citizans Water Resources Company  CANCELING SHEET NO
w;;na
{(NAME OF COMPANY
villages at Desert Hills, Mancopa County, Anizona

{NAME OF CITY}

Water Servic
RULE NO. 1
DEFINITIONS

3l

For the purpose of these rules and reguiations. uniess the context otherwise requires, the followmg

definitons snall apply |

Advance in a8 of Construction  Funds provided 1o the Company by an applicant under the terms of a mamn

[ gxtension agreement or under its miscellaneous ~ MISC-1 tanff for service or meter instaiiation, the amount

S

: of which may be refundabie
2 Appiicant A person requesting the Company 1o supply water service
13 Application. A written request of the Company for water service. a8 distinguished from an inquiry as o the
avaiiabidity or charges for such service
14 Arzona Corporation Commission. The regulatory authortty of the State of Arizona having junsdiction over the
public servite corporations operating in Anzona.
5. Biling Month: The period between any two regular readings or estimated readings of the Company's meters
‘ st approamately ety £30) day intervals ‘
§.  Biling period The time interval between two consecutive meter readings or estmates that are taken for
billing putposes.
7 - Commission The Anzona Corporation Commussion
8 - Commodity Charge The umt of cost per billed usage. as set forth in the Company's tanffs
9 Company Citizens Water Resources Company of Arizona
10 Contributions in Aid of Construction. Funds provided o the Company by an applicant under the lerms of a
main extension agreement and/or service connection tanff, the amount of which 18 not refundable
ISSUED _ EFFECTIVE _ »
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess Jr. Vice President and General Manager
' NAME OF QFFICER HTLE
15262 North Del Weob Boulevard. Sun City. Arizona 85351
ADDRESS OF OFFICER
Crizans < ‘
e § Decision No




ACC SHEET NO 7

Cazens Water Resources Company CANCELING SHEET NO
of Arzona -

TNAME OF COMPANY'

Villages at Desert Hills Marnicopa County Arzona
{NAME OF CITY)

Water Sorvii:o

11 Customer The person or antity in whose name service 18 randerad, as ewidenced by the signature on the
‘ application or contract for that service. of by the receipt and/or payment of bills regutarly issued, regardiess of
‘the dantity of the actual user of the service

12 Custorer Crarge e amount the customer must pay the Comparny for the avadabiity of water service
exciuding ary water used, as specfied « the Company's tanffs

13 Customer Piping  The pipe that iransports water 10 the customer from the point of delivery to the point of
usage by the customer

14 Dwy Caendar day.

18 Dstnbutien Main | A water main of the Company fram which service connections may be axtended to
sustomars

16 Interruptibie Water Service. Water service that is subject to interruption or curtaiment

117 Main Extersion  The maing and ancillary facilitias relevant to providing service to additional customers via
' the extension of the distriution system

18 Master Meter A meter Tor maasurning or recording the volume or flgw of water at g single location where saud
water is ransponted thtough a piping system to several tenants or occupants for their individual consumption

19 Maeter The nstrument for measunng and indicating or recording the volume of water that has passed
through 4

20, Meter Tampenng A situation whete 2 meter has been illegally aitered  Common exampies are mater
bygansing, use of devices to siow the meter recorder, and broken meter seais

ISSUED _ EFFECTIVE -
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kriess Jr Vice President and General Manager
NAME OF OFFICER TITLE

15282 North Del Webb Boulevard, Sun City. Anzona 85351
ADDRESS OF OFFICER

CInLens 3 )
kit > Decision No




ACC SHEET NO 8

23,
24
25.

28

27

28

Ciszens Water Resources Company  CAMNCELING SHEET NO
_of Arzona
{NAME OF COMPANY)
Villages at Desen Hills. Maricopa County, Anzona
(NAME OF CITY)
e

, Water Service

Minimurm Charge The amount the customer must pay for the availabiity of water service, ingluding an
amount of usage. as specified in the Company's tariffs

Minirmum {}éiwefy Pressure 20 pounds per square inch gauge at the meter or point of geivery

Permanent Customer A customer who is a tenant or owner of a service location who applies for and
recevas permanent water service

Parmanent Service: Service which, in the opimon of the Company. is of a permanent and estabiished
character The use of waler may be continuous. mtarmittent, or $6as0nal n nature

Person  Any individual, partnership, curporation. governmental agency, or Other orgamzation operating as a
single entity

Point of Detvery  The point where faciiiies owned, leased, or under license by @ customer connect to the

Company's pipes or at the cutlet side of the meter

Premises: All of the real properly and apparatus amployed in a single enterprise or living unit on an ntegral
parcet or land undmaded by sublic streets, alleys or rallways

Residantial Subdivision Development Any tract of land which has been divided into four or more contiguous
lots for use %or the sonstruction of residential buaidings or permanent mobile homes for either single or
myitipie sCoupancy

ISSUED EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR

ISSUED BY Fred | Kross, Jr Vice President and General Manager

NAME OF OFFICER TITLE

15262 North De! Webb Boulevard, Sun City, Arzena 853561

ADDRESS OF OFFICER

CHIZENS ~<3 - ;
it @ Decison No




ACC SHEET NO g

Laigens Water Resources Company  CANCELING SHEET NO
of Arizona
{NAME OF COMPANY
Villages at Desen Hills. Mancapa County, Arizona
{(NAME CF CITY)

38

37.

38

Water Service

Rules The reguiations set farth in the tanis which apply 1o the provision of water service.

- Service Area. The terntory in winch the Company has been granted a certificate of convenience and

necessity and is authonzed by the Commissicn 10 Drovide water service

. Service Estaplishment Charge  The charges specified in the Company s tanffs which cover the cost of

establishing a new account

Bervce Line. A water ing thal transwffs water fram 8 common source {normaily a distnbution mam; of

supply 10 the cugtomer's pomt of delivery

Service Reconnect Charge The charge us specified n the Company's tanffs which must be paid by the
customer pror 1o reestabiishment of water service sach ime the water is disconnected for nonpaymant or
whenever service 1§ discontinued for fadure olherwise 10 comply with the company's fled rules.

Service Reestabishment Charge A charge as specified in the Company's tariffs, for service at the same
focaton whers the customer or 3 member of the customer's immediate famidy had ordered a service
gisconnaction within the preceding tweive month penod.

Tar®s The documents Fled with the Commussion which list the services and products offered by the
Company and which set forth the terms. conditions, and & schedule of the rates and charges for those
gernces and produdts

Temporary Sennce Sewvice 10 premises or enterpnses which 1§ lemporary i character. or where it 1§ known
in @dvance that the service will be of imited duration Service which, in the opinion of the Company. s for
operauons of 3 speculative character 13 aiso conscerad lemporary service

Utility The publiic service corporation providing water service to the public in compliance with state iaw

ISSUED EFFECTIVE

ISSUED 8Y Fred L Kress Jr Vice President and General Manager

MONTH DAY YEAR MONTH DAY YEAR

NAME OF OFFICER TITLE

15262 North Del Wabb Boulevard, Sun City, Arizona 88351

corzans Decision No

ADDRESS OF OFFICER




ACC SHEET NO 10

Ciizens Water Rescurces Company  CANCELING SHEET NO
of Arizona

“TTTTINAME OF COMPANYT

Villages at Desert Hills Mancopa County Anzona

{NAME OF CITY)
Water Service
RULENO 2
ESTABLISHMENT OF SERVICE
A.  INFORMATION FROM NEW APPLICANTS
1 Tre Company may obitain the followng mimimum information pror 1o acceptance of an applicant

as a customer

‘Name or names of appiicantis;
Service address or location and telephone number

Billing address or location and telephone number, if different than service
address

Address where service was provided previously
Date sppicant will be ready for service.

i Indication of whether premises have been supplied with Company service
previgusty

3 Purpose for which service 1s 1o be used,

3 Indicaton of whether applicant 1§ owner ¢r tenant of or agent for the premises,
and written proof of agency

é The Company may require a new applicant for service to appear at the Company's designated
place of business 1o produte proof of identity and sign the Company's application form,

3 YWhere service is requested by two or more Individuals the Company shall have the nght 10 cotlect
tha full amount owed 1o the Company from any one of the applicants

ISSUED ~  EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred 1. Kriess Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15?62 North Del Webb Boulevard, Sun City Anzona 85351
ADDRESS OF OFFICER

T NS ~G
e Decision No




ACC SHEET NC. 11

Cdizens Water Resources Company  CANCELING SHEET NO
= of Mwnsw
INAME OF COMPANY)
Yilages at Desert Hills Maricopa County. Arizona
{NAME OF CITY)
"
Water Service
B. - DEPOSITS
1 The Company may reguire 2 deposit from any rnew applicamt for service
2 The Company shall issue a nonnegohiable recaipt 10 the applicant for the deposit  The inatulity of

the customer 1o produce such g receipt shall in no way impar his nght 1o receive a refund of the
degosit which 15 reflected on the Company's records.

3 inferest on deposts shall be calculate] annually at an nterest rate fled by the Company and
approved by the Commssion i a tanff proceeding. In the absence of such. the interest rate shall
be £%

4 rigrast shall be computed éﬁd accrued 10 the customer's account on an annhual basis.

& Deposits plus accrued intarest shall be refunded within thirty (30) days after discontinuance of
sarvice when the customer has pad all cutstanding amounts due the Company

é A sepgrate deposit may be required for each service instailed.

7 The amount of 3 deposit required by the Company shall be detéermined according to the following
terms.

a Customer deposits shall not exceed two and one-haif times that customer’'s estimated
maximum monthly till

b The Company may review the customer's usage after service has been connacted and
adjust the deposit amount on the bass of the customer's actual usage.

ISSUED ~ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
iSSUED BY Fred | Kness, Jr, Vice President and General Manager
NAME OF OFFICER TITLE
15262 North Del Webb Boulevard. Sun City Anzona 85351
ADDRESS OF OFFICER
3 Dacison No




ALCC SHEET NQ 12

Citizens Water Resources Company  CANCELING SHEET NO

i of Arizong
(NAME OF COMPANY/
Viliages at Desent Hills_ Maricopa County Anzona
{NAME OF CITY)

Water Service

8 Deposits will automatically be refunded by the Company after tweive {12} consecutive months
during which time the customer has not been delinquent more than three (3) tmes in a tweive (12)
month perod. or at the discretion of the Comparly at any time before service s discontinued
Upon final discontinuance of the use of the senvice and full settiement of all bils by the customer
any deposit. not previously refunded, with accrued interest. if any. in accordance with the
provisions of thig policy will be retumed to the customer or at the Company’'s election. it may be
appiied to e payment of any unpaid accounts of the customer and the balance f any. returned

w the customer
] Thoe Company may require @ cusiomer 1o estabhsh or reestaplish a deposif the customer

necames delinguent in the payment of two (2) or more bills within 3 tweive {12} consecutive month
penod of has been disconnected for nonpayment during the iast tweive (12) months

16 Deposits shatl not prevent the Cornpany from terminating the agreement for service with a
customer or suspending service for any fadure in the performance of customer obligations under
the agreement for service or any wiolation of the Company s Rules and Regulations

11 Upon digcontinuance of servics, the deposit may be applied by the Company toward settiement of
the customar's pdl

'C..  GROUNDS FOR REFUSAL OF SERVICE.
h 1 The Company ray refuse 1 astabish service if any of the following conditions exist
@ The applicant has an outsianding amount due for the same class of ubiity service with the
Company and the applicant is unwilling o make arrangements with the Company for
payrent
b A conditon exists, or could ootur, which in the Company's judgment is unsafe or

nazardous to the applicant. the general population, or the Company's parsonnei of
facdities

ISSUED N . EFFECTIVE y
| MONTH DAY  YEAR MONTH DAY YEAR

 ISSUED BY Fred L Kness Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15252 North Del Webb Bculevard Sun City. Anzona 85351
ADDRESS OF OFFICER

Larigaens - s
o il '§' mi&{}ﬂ'Nﬁ




ACC SHEET NO 13

Citizans Water Resources Company CANCELING SHEET NO
of Arizonia

T (NAME OF COMPANY)
Villages at Desert Hills Maricopa County. Anzona

{NAME QF CITY)

Water Service |

Refusal by the applicant 10 provide the Company with 3 deposit

d Customer & kntwn 10 be ity wiolation of the Company's tanffs fled with the Commigsion or
of the Commissions Rules and Regulgtions
@ Fadure of the customer 1o furmigh such funds. service, equipment, andior nghts-of-way

necessary to serve the customer and which have been specified by the Company as 3
" gondition for providing setvice

f Applicant faisifies s or her denbly for the purpose of oblaining service

D.  SERVICE ESTABLISHMENTS, REESTABLISHEMNTS, OR RECONNECTION CHARGE

1 The Company may make a charge us penodically approved by the Ccmm:ssaon for establishment
reestablishment. reconnaction or disconnection of utility services ;
2 Should service be established or diesconnecisd during a period other than regular working hours at

the customer's request of cause. the customer may be required 10 pay an after hours charge
Where the Company's scheduling will not permid the requested service on the same day
requestad. the customer can elect to pay the after hours charge for the service that day

3 For the purpose of this tanff, service astablishments are where the customer's faciities are ready
and acceptable to the Company and the Company needs only (o install a meter. read a mater, or
turn e service on

E. TEMPORARY SERVICE

1. Appicants for temporary senace may be required to pay the Company . in advance of sarvice
estabishment the estimated coust of installing and removing the facdties necessary for furmishing
the desired service

2 Where the duration of service 13 10 be less than one month. the applicant may also be required 1o
advance 3 sum of money equal 1o the estimated bill for service

m
ISSUED EFFECTIVE
MONTH LAY YEAR MONTH DAY YEAR

ISSUED BY Fred L Kness, Jr Vice Presilent and General Manager

NAME OF OFFICER TITLE

15262 North Dei Webb Boulevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

Crraaans

i Cecmon No




ACC SHEET NO 14
Ciaizens Water Resources Company  CANCELING SHEET NO.
. of Argona R
INAME OF COMPANY |

Villages at Desert Hills. Mancopa County Arizona
{NAME OF CITY)

Water Service
3 Whare the dutgtion of senvice 8 10 excead one month, the applicant may aiso b requred 1o mest
the depost requiremaents of the Company
4 M at any e duning the term of the agreement for service the character of a temporary

sustomer's operations changes so iat in the opmion of the Company the cusiomer s Classified
as petranent. the terms of the Company's man extension rules shail apply

F.  DOUBTFUL PERMANENCY

When i the Company's opinson, the parmanent nature of the customer's requirement for water service s

- doubtful, the customer snail be required to enter into an agreement with the Company and shall advance
the entire cost of construction, including the mains and associated equipment. The agreement shall
include provigions for refund upon proot of permanency to the sabisfaction of the Company

G. SERVICE LOCATION, INFORMATION

4 Tre Company reserves the nght 10 datermine the conditions under which extension will be made
Condibons for service and extending service 10 the customer will be based upon the following
a - Al such instaliations shall be i accordance with the Company's specifications and
incated at an ouldoor location accessible 1o the Company
el indnvidual customers may be required 10 have therr property comer pms and/or markers
insiatied
¢ Where the instaligtion requires more than one mater for service to the premises, each

meter of O box shall be permaneantly marked (not panted) Dy the contractor or customer
to propetly wentify the portisn of the premises being served

ISSUED __ EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Fred L Kress. Jr Vice President and General Manager
: NAME OF OFFICER TITLE

15282 North Del Webb Boulevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

Crrzems .
s Decimion Mo




ACC SHEET NO 15

Citizans Water Resources Sompany  CANCELING SHEET NO
;?;i Arzwna‘
{NAME OF COMPANY)
Vilages at Desen Hills. Maricopa County, Arizona
(NAME OF CITY)

Water Service

The gentfication shail be the same 3% the apartment, office. atc . served by that meter The dentifying
marking placed or each meter shail be impressed no of raised from 3 tag of aluminum, brass or other approved
non-ferrous melal with mmmum Yeinchehugh letters  Thus fag must be attached 10 the meter ptor box  The
impression must te deap encugh 10 prevent the dentfication(s from being obscured

H.  IDENTIFICATION OF PREMISES

The premises 1o be served by the Company shail be clearly dentfied by the customer at the time of
apphcation  if the service address 15 not recogmized in terms of 3 commonly used dantfication system
the customer may be requwed 10 provide specilic whitten direchons andfor legal descriptions befora the
Company shall be required 1 80t upon a eguest for water service

i, SERVICE CALLS OR ESTABLISHMENTS DURING REGULAR HOURS
A service charge shal be made o the customer based upon the ime. matenais and equipment used by

the Company for the following

1 interruption caused by the customar s wilthsd act or omission, neghgence of falure of customer
awned equipment, even though the Company 1s unable 1o perform any work beyond the point of
delivery

2 Reconnecton of water sarvice to arny customer préviously disconnected for nonpayment uniawhul :

use of sarvice, misrepresentation to the Company. ungafe conditions, threats 10 Company

parsonngl or property . fadure to perrut safe access detnmental effects of customer demands on
the Company system. tailure 10 estabiish credt andior sign an agreement for service. or any ather |
reason authonzng the Company 10 make such disconnection

BSUED EFFECTIVE
MONTH OAY YEAR MONTH DAY YEAR
ISSUED BY Fred |, Kriass Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 Nortn Dei Webb Boulevard, Sun Ciy. Anzona 85381
ADDRESS OF OFFICER

CIrrzems -
hengoabiin gv {3%233&& Mo




ACC SHEET NO 15

Ciizens Water Resources Company  CANCELING SHEET NO
of Arzona
[NAME OF COMPANY |
Willages at Desent Hills Mancopa County, Anizona
(NAME OF CITY)
Water Service

The wentfication shall be the same as the apariment, office stc  served by that meter The entfying
marking placed on each meter shall be wrpressed nlo of raised from a tag of aluminum, brass or other aporoved
sonderrgus melal with menimum Kenchaugh tetters  Trus tag must be attached 10 the meter pt or box The
ampression must pe deep anough o prevent the dentfication(s; from being obscured

H. IDENTIFICATION OF PREMISES

The pramises o be served by the Company shail be clearly «dentified by the customer at the nme of
apehcaton i the service address & nol recogmzed v terms of 3 commoniy used dantfication system
the customer may be required 10 provide speaific written direchons andior legal descnptions telore the
Company shall be regured 10 act oon 3 reguest for water servite

{. SERVICE CALLS OR ESTABLISHMENTS DURING REGULAR HOURS
A service charge shail be made to the customer based upon the tme. matenals and equipment LUsed by
e Company for the foliowng

b interruption caused by the customer s willful act or omgsion, neghgence or fadure of customer
cwned aguipment. even though the Company 1§ unabie 10 perform any work teyond the pont of
delivery

[ ]

Reconnection of water senice 1o any cusiomer previously disconnected for nonpayment. uniawful |
use of service, misrepresentation to the Company, unsafe conditions, threats to Company
personnel of property. fadure 1o parmt safe access. detnmental effects of customer demands on
ihe Company system. failure 10 astabiish credit and/or sign an agreement for service. or any other
reason authonizing the Company 1o make such digtonnection

ISSUED EFFECTIVE »
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Feag L Kress, Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Dei Weot Boulevard Sun Cdy. Arizona 85351
ADDRESS OF QFFICER

ITITENS -
CITIZEN 9' Decsiar Mo




ACC 14

Campans Water Resources Company  CANCELING SHEET NGO

ot Angona

INAME OF COMPANY)

Vilages at Desert Hills. Mancopa County. Anzona
{NAME OF CITY}

Water Saice

SERVICE CALLS OR ESTABLISHMENTS AFTER REGULAR HOURS

A servies charge. not 1o exceed the actual cost of the empicyee's ime and the materals and equipment
used uy the Company, wil be imposed for a service call after reguiar hours for the following

1 inerruptions caused by the sustomers willful act or omission negligence or faslure of customer
owrad equipmant, aven though the Company 1§ unabile 0 perform any work beyond the poing of
deivery The Company shall make reasonable effort 10 adyvise the customer about the possibdity
of such charges before the service call starts

Reconnechon of waler service 1o any customer previcusly disconnecied for nonpayment. uniawhui
use of sarvice misrepresentation i the Company . unsale congiions, threats to Company
personng or propenty. falure 10 perrt safe access. detrimental effects of customer demanas on
the Company system. fadure to estabish credit and/or sign an agreement for service or any other
ragson authonzimg the Company 10 make such disconnecton  Such work will be performed oniy
whan requested and agreed 1o by he cusiomer

.3

ISSUED ' EFFECTIVE

ISSUED 8Y Fred L Kness Jr

MONTH Day YEAR MONTH DAy YEAR

Vice President and General Manager

NAME OF OFFICER TITLE

15262 North Det Webb Boulevard, Sun Cily, Anzona BS351

ADDRESS OF OFFICER

cmmens e




ACC -SHEET NO. 17

Citizens Water Resources Company  CANCELING SHEET NO

of Argone

TTUTTINAME OF COMPANYT

Villages at Desent Hills Maricopa '_(;cunm Arizona
{NAME OF CITY)

i

A INFORMATION FOR CUSTOMERS

_ days from the date of request a copy of the Company's Rules and Reguiations governing

}Wa#;ar Service

RULENO 3
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

The Company shall make avaidable upon customer réquest not later than sixty (80} days from the
date of request 3 concise summary of the rate schedule appiied for by such customer The »
summary shail meiude the foliowing

2 - Monthly minimum or sustomear charge. dentifying ihe amount of the charge ang the ,
specific amount of minuvum discharge included m the minimum charge where apghicable |

b Rate biocks. where appiicable
¢ Ary adjustment factor(s; or 1ax impositions. and methods of caiculation.

The Company shall, to the extent practical. iently thé tanff most advantageous 1o the customer
ard notify the cusiomer of such pror (o Sarvice commencement

in addition the Company shall make gvaiabie upon customer request not later than sty (803

a Deposts

b Ternnaton of service
. Biling and Collection
4 Complaint handling

(SSUED

EFFECTIVE

ISSUED BY

MONTH DAY YEAR MONTH DAY YEAR

. FreaL Xness Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15262 Morth Del Webb Bowlevard, Sun City, Anizona 85351

crrzens -3

ADDRESS OF OFFICER

Decision No.




ACC - SHEET NO 18

Citigens Water Resources Company  CANCELING SHEET NO
... AATZONS ,
(NAME OF COMPANY
itages at Desert Hills. Mancopa County. Anzona
{NAME OF CITY)
Water Service
4 Tra Company upon written request of 3 customer shail ngt more than once each calendar year

fransemil @ concise statement of actual consumphon by such customer for each billing perod
duting the pror tweive (12) months, uniess such data s not rgasonably ascertanable

5 The Company shail mform ail new customers of their nght to ottain the mformation specified
above

B INFORMATION REQUIRED DUE TO CHANGES IN TARIFFS

1. The Company shall ransmut 1o affectad customers by the most aconormic means avadatie a
concise summary of any change in the Company's lanffs affecting those customars
2 Trig information shall be transmutted 10 the affected customer within sixty (50) days of the effectve
date of the change
1SSUED ~ . EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kness, Jr_ Vice President and General Manager
NAME OF OFFICER TITLE

152682 North Del Wabb Boulevard, Sun City, Anzona 85351

ADURESS OF OFFICER

LHTITENS 9’ Decson NG




ACC SHEET NO 19

Citizens Water Resowrces Company  CANCELING SHEETNO

of Arnzona

INAME OF COMPANY

villages at Desert Hills. Mancopa County Arzona
(NAME OF CITY)

e b

1

A PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS

Watsr Swlic

RULENO 4
SERVICE CONNECTIONS AND REESTABLISHMENTS

-A‘w an apglicant has comphied with the Company's application and deposit requirements and has
peen accepted for service by the Company the Company shail schedule that customer for service |
sonnechion antior estabushment

Servies agtabiistments shall be schaduled for completion within five (5; working days of the date
the customer has been accapied for senace. except in those nstances when the customer
reguests service establishments beyond the five (5) working day limitation

Whan the Company has made such azraagements 10 meat with a customer for servce
pstatiishmant purptses and the Comgany or the customer cannot make the appomiment dunng
the prearranged tme. the Company shall reschedule the service establishment to the sausfacton

of both parties

The Company shail scheduie service estabishment appointments within @ maximum range of four
{4} rours dunng normal working nowrs, uniess another time frame s mutuatly acceptabie 1o the
Company and 4s cugtomer

Service estanishments shall be made only by qualified Company service personnel or persons
authgrized by the Company

For the purposes of tis farf estatiishments are where the customer's facilivies are ready and
acceptable o the Company and the Company needs Only 1o nstall Or read a8 meter or tumn the
service on

ISSUED

EFFECTIVE

ISSUED 8Y

MONTH DAY YEAR MONTH DAY YEAR

Frad { Kness Jr. Vice President and General Manager
NAME OF OFFICER TITLE

18262 Nortn Del Webb Boulevard Sun Cdy, Anzona 85351

Crxens

ADDRESS OF OFFICER

thincbriinh “§' Decison Mg




ACC SHEET NO 20

{:amm Water Resources Company  CANCELING . SHEET NO
ot Arzona
INAME OF COMPANY
Wilages at Desert Hills. Maricopa County Arizona
{NAME OF CITY)
—

1

2

Water Service

8. SERVICE LINES

Ar applicant for service sivsll be resporsibie for the cost of instailing aill pipng up 10 the meter

An appiicant for service shalt pay v the Company as a refundable advance o awd of construction
2 s for each meter and servica ling uniess the sum has aiready been advanced as partof a

- Iign exienson agreemant

Excopt where the refundatie advarces in ad of construction for meters gnd service lines nave
been included 1 refundabie advances in aid of construction for mam extensionsg and thus are
retunidable pursuant 'n main extensions conlracts dpproved by the Commission. each advance in
awd of construction &or 3 service ing or meter shall be repaid by the Company by an annual credy
of pne-tanth of the dgmount receved said credit fo be appied upon the water bill rendered in
Novemnbar of each year until fily paid, #r each service line and meter for which the advance was
mgde and said credi 1o comemencs i the month of November for all such advances recawved
durning the preceding calendar year

Whare the service is bemg provided for the first time, the customer shall provide and maintain 3
private cutoff valve within 18 inches of the meter on the customer's sde of the meter, and the
Coampany shall prowde 2 like valve on the Company's side of such meter,

The Compary may install its meter at the property line or. at the Company's option. on the
CUSIOMBr S proparnty in a iocation mulvally agreed upon.

Whare the meter or service ling location on a customer's premises 1S changed at the request of
e customar or due 1o alterations on tha customer's premises, the customet shaill provide and
tave instalied at his axpense :m accordance with Company specifications. ail piping necessary for
ripcating the meter, and the Company may charge the actual cost of moving the meter or service
fne

The customer's poing must be mstafiad n such 3 manner 3s 10 pravent Cross-connechon or
sackfow

SHE

ISSUED

ISSUED BY

EFFECTIVE

MONTH DAY YEAM MONTH DAY YEAR

Fred L Koess Jr. Vice Prasigent and Generai Manager
NAME CF OFFICER TTLE

15626‘& Norih Ded Webb Houlavard. Sun City Anizona 85351

CIrIzEns -

s R

ADDFIESS OF f)FHCER

Decwmon No




ACC SHEET NO 21

Cgens Water Resources Company  CANCELING SHEETNO

of Arzong

TNAME OOF COMPANY)

Vilages at Desert Fils. Marcopa County Anzong
(NANE OF CITY)

8

1

H

Watsr Service

The Company shall tetain the nght 1o specily the iocation and size of any meter setting or service
connection

1C. CUSTOMER PROVIDED EQUIPMENT, SAFETY AND OPERATION

Each custorner shad be responsdie for mantaming sl equipment and faciities used for Company |
servces locatéd on mis side of the mater in 5afe operating condition :

D. EASEMENTS AND RIGHTS.-OF WAY

Escn customer shail grart agequate easements and nghts-of-way satisfaciory to the Company 1o
angure hat customers propaer senice connection. Fadure on the part of the customer fo grant
adequate easements ang nghts-of-way shall be grounds for the Company to refuse service

Whan the Company discovers that a customer or his agent 1s performing work or has constructad
facuities adjacent 1o or within gn easement or nght-of-way and such work, construchon or facity
pOses a nazard or $ m violation of federal. state or local laws, ordinances, statutes rules or
reguiations. or significantly interferes with the Company's access 10 equipment, the Comparny
shati notfy the customer of fus agent and shall take whatever actions are necessary o enmingte
tha hazard, osbstruction or wIoIahon at Ing customear's expense

i it 18 necessary for the Company 1o excavate 1y an easement or nght-of-way to extend or reépay
watgr faciities, the Company wil not be responsible for the cost 1 replace or repair landstapng,
faricas, rees, shrubs. struclures. eic placed within the easement or nght-of-way

The Company shall at all imes have the nght ¢f safe ingress and egress from the customer's
pramises at all reasonable hours for any purpose reasonably connected with the Company's
property used n furrishing service

ISSUED

ISSUED BY

EFFECTIVE

MONTH DAY  YEAR MONTH DAY YEAR

Frec i Kress, Jr Vice President and General Manager
NAME OF QFFICER TITLE '

12282 Nern Del Webd Boulevard, Sun City, Arizona 85351

CrIeEns ~ =

W i

ADURESS OF OFFICER

Decgion No




v ACT SHEET NG 22
Cdizens Water Resources Company  CANCELING SHEETNO :
of Anzona ‘ ‘

N {NAME OF COMPANY)

Villages at Desen Hilis, Manicopa County. Anizona
(NAME OF CITY)

Water Service

RULENO 3§
MAIN EXTEMSION AGREEMENTS

A. EXTENSIONS OF MAINS AND SERVICES. ADVANCES IN AID OF CONSTRUCTION

1 The Company wil supply services for lemporary purposes. provided that the Company has water
' avadavie n excess of the Company's regular needs, and provided the Company has avadable
manenal and squipment necessary 10 supply $aid service.  Each applicant for such service must
pay i advance 10 the Company. the Company s estimate of the cost'of labor and matenais. ess
saivage value on removal, for mstatling and remowing such service

2. Anaspplicant for the extension of mains shall be required to pay the Company. as a refundable
advance i &4 of construction, befere construction 1s commenced, the astimated reasonable cost
of ait mars, dsinbution mang and senice mains, inciuding alf vaives. fittings. meters, other costs

argl reasonable dyerheads

F1 Upon request by & potenbial applicant for a main extension. the Company shall prepare,
without charge. a prelirunary sketch and rough estimates of the cost of instatlation to be
pad by saud apphcant

M Any apphcant for 8 main extension requesting the Company 10 prepare detaied plans.

specifications. or cost astimates may be required 10 deposit with the Company an amount
squal 1o the astmated cost of preparation. The Company shail. upon request, make
availabie within forty-five (45 days after receipt of the deposit referred to above, such
plans. specficalions, or coul ssimates of the proposed main extension. Where the
spplicant accapts the plans and the Company proceeds with construction of the
extengion. the deposit shall be credited 1o the cost of construction, otherwise the deposit
shail be horrelundabie  If the extension 18 1o include oversizing of faciities 10 be done at
the Company's expense. appropnate details shall be set forth in the plans. specification

and cost astimates
ISSUED  EFFECTIVE } }
- MONTH DAY YEAR MONTH DAY YEAR
ISSUEDBY Fred L Kriess Jr Vice President and General Manager

NAME OF OFFICER TITLE

15262 North Del Wetb Boulevard. Sun City. Arizona 85351
ALDRESS OF OFFICER

‘%&’ M§' {}Q@ﬁb’m" N
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ACC SHEET NO 2

Ltizens Water Resources Company  CANCELING SHEET NO

of Argzonag

(NAME OF COMPANY |

vilages at Desart Hills Mancopa County. Angona
INAME GF ITY)

Kuk

Water

Service

» in the gvent that adgdonal faciities are required 10 provigde of SuStan pressure. siorage
of water supply for the new service Of servcas requestad or 10 osting Customers as a
songenuence of the extension of service. and the cost of the addtional facities 5
disproporionate 10 anhoipated evenuss 1o e denved from the futute customers the
astmated reasonabie cost of such addtonal facities may e included n refuntacie
aovances i ag of consiruchon 19 be pag 1o the Company

Hetunds of advances shail pe made n aucord with the fgliowing methog  the Company shail each
year pay o the party making an advance under 3 mam exienson agreement or that party s
assgns or other SuCCessors i nterast wiers the Company has recewved notte and evidence of
Surh ASJIGRMEN? OF SUCCESSION  an amount equal to ten per centum (10%; of the 10tal gross
arnual Tavenue WSS any §ross rece:pls or Saies axes and amounis pavatie 1o any mumitipaities
or others for treatrant and/or ransmission of water from aach bonafide cusiomer whose service
s aormecied relly 1o man OF @xEnsion mams covered Dy the man exXtens:on agreement
Ratfurds snall not be made for any pancd afler the expration of ten 115 years from the date of the
agvance Refunds skall be made by the Compary on or before the 317 day of August of gach
year covenng any refunos owing from water revenués recenved dunng the preceding July 1o
June 307 penotd A palance remaining 21 the end of the ten-year period shall become non.
refungatie and e balance not refunded shall e enterad as a contribution in ad 3f construction
e (g gccounts of the Company

Trie aggregate refunds shall in no event arleed the total of the refundabie advances i am ¢f
congtructon. No mterest shal be pad by the Company on any amount advanced The Company
ghgd mane no refunds fom any revenues recewed from any mans or mains, other than cusiomer
sarvice mans. iLading up 1o or taking off rom the particular mamn extension covered by the
agragment.

Tre Company may upon approval by the Commssion terminate ifs obigation to refund a
parcantage of gross revenues from 2 man extension by accord and satsfacton of 48 obligatons
ynder the man siension agreameant

ISSUED

EFFECTIVE

ISSUED BY

MONTH paY YEAR MONTH DAY YEAR

Frod | ¥ress, Jr Vice Preswient and General Manager
NAME OF OFFICE! TITLE

18262 Nortn Del Webt Boulevard, Sun City Anzona 85351

cirzens -~

ACDRESS OF OFFIGER

Cecigon No




ACC SHEET NQ 24

Citzens Water Resources Company  CANCELING SHEET NO
i RO
(NAME OF COMPANY;
‘itages at Desert Mills. Marcopa County Anzona
‘ (NAGAE OF CITY)
—
_ Watar Service
O —— U —
8 Al agreerments antered into shall be gvidenced by a written agreement. and signed by the
g Company and ail parties agvanzing e funds for advances in aid. O the duly authorized agents of
eacnh
7 The size lype ang quaity of materais of the sysiem instailed locaton :n the ground. and the

manner of msialiaton. shal be specfied by the Company, and shall accord with the regquirements
of the Comeugsion of ather pubihc ayencies having authonty theren. The Company may nstall
main extansions of any diameter meatng the requirements of the Commussion of any other pubiic
agencies having autharity over the construction and operation of the water system

8 All mains. valves flings wells melers tanis. and other facdiies instailed shall be the soe
progarty of the Company. and partes makng advances in ad of construction shall have no nght
ntle or wsterest in any such faclties

8 Tine Company, upon wnlten request. shall furnish 1o any party seeking 1o enter into @ main
@xtension agreement a scheduie of the proposed reasonable contract pnce for such extenson of
mars, or other facilities. Such schedule shall show a preakdown of the contract prices of
raterials and cosls of ostailation  Diflersant sizes and types of mamns shall be separately stated
Valves meters and fttings shall be separately stated of listed as a percentage of total cost Al
atvances shall te made without provisen for profit 1o the Company but shall include reasonable
guerheads

1% The Company shall schedule within 'e880n. new requests for main extension agreements. and for
gersce Under man exiBnson agreaments, promptly and in the order receved

11 it an apphcant for service seeking o enter into @ main extension agreement deems the contract
prce of the tme of performance to be unreasonable. he may solicit bids from bonded condractors
provided that ail bids shail be submilted by the bid date stipulated by the Company  If a iowar bid
it oistamed o 4 3 bid i obtaned at an agual price and with a more appropriate time of
performance. and if such bed conterpiates total contormity with the Company's requirements and
gnecificatons tha Company shall e requirad 10 meet the terms and conditions of the nd
profiered. or 1o anter iNe 3 CORSITUCHON CONMTAct with the contractar proffering such tid

1SSUED EFFECTIVE » _
RAONTH Qay YEAR MONTH DAY YEAR
ISSUED BY Fred L Wress Jr ' Vice President and General Manager
4 NAME OF OFFICER TITLE

15262 Nonth Uel Webb Houlevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

CIITENS ~GP
ot > Decisior No




ACC SHEET NC 28

Ciizens Water Resources Company  CANCELING "SHEET NO

of Aszong

TNAME OF COMPANY:

Vitages at Desert Mills Marcopa County Arizona
(NAME CF CITY)

12

14

k]
{3

Waier Service

in the case of hsagreament of Mispute regarding the appliicaton of thus rule or any of 4% several
provisions, of where the appiication af this rule works an mjustice Of undue hardship upan any
party or anhicipated party 10 any agraement hereunder_ the party aggrieved may refer the matter 10
e Commission for haanng and decision in accord with the Rules and Practice and Procedure of
tre Commissian '

Al ggreemants shall be filgd with and approved by the Utiies Dvision of the Commussion
Where agreemants for extension of sarvice are not filed and approved ail advances in ac of
eanstruction shall be enmediately dus and payabie 10 any persoen making Such an advance

No extensons of faciities shall be made without first having received approval of plans and
specificatiors of such extensions of nstallations from e Angzona Department of Environmantal
Quality or 16 designated agent. A capy of such written approval shall then ve filed with the
Utdites Dwision of the Anizona Corporation Commission

8.  WRITTEN AGREEMENT REQUIREMENTS

Each main extension agreement shail include the following wformaton
e Name and address of applicant(s)

b Proposed sarvice address v location

£%

Segonption of requestad servce.

4. Cescrption and skatch of tha requested ling extension
& remized cost estimate 1o nclude matenals, labor. and sther costs 85 Necessary
f Paymant lerms
g A clear and concise avplanation of any refunding provisions.  applicable
h Company's estiraated start date and completion date for construction of the man
BXIBNLION
{BBUED EFFECTIVE »
MONTH Day YEAR MONTH DAY YEAR
ISSUED BY Freg L Kness Jr. vice Preswdent and General Manager
' NAME OF OFFICER TITLE

(5262 North Del Wett Boulevard, Sun City, Anzona 85351

Corzans S

ADDRESS OF OFFICER

Decision No




AT C SHEET NO 8
Cdizans Water Rescurces Company  CANCELING SHEET NO
ofArzora
{NAME OF COMPANY}

Villages at Desent Hilis, Marncapa County. Anzona
{NAME OF CITY)

Witer Service

2 Each appiicant shail be proviged willt a copy of the wntten main extension agreement.

€. FINAL COST
1 inthe event the actual cost i less ihan the estmated cost, the Company will refund the excess 1o
the customer within 30 days after completion of the provision of the service or after the
Company's teceipt of inviices, tmeshaels or other related documents, whichever i§ {ater

2 in the avent tha actual cost 1§ more han the estimated cost. the Company will bill the customer for
the amount due wethin 30 days after compiletion of the provision of the service or after the
Company s receipt of invorces. tmeshaels or other related documents. whichever 1§ ipter
However if e actual cogl s mure than five percent (5% greater than the total amount pad. the
applicant will anly be required 10 pay five percent (5% more than the total amount pasd. uniess the
Company can demonstrate that the ncreased costs were beyond s control and could not be '
foreseen at the time the astirmate for the total amount paid was made The amount 50 billed will
be gue and payable 30 days after the nvoice date

ISSUED EFFECTIVE
MONTH Dy YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriens, Jr Vice President and General Manager
: NAME OF OFFICER TITLE

15262 North Del Webb Boulevard. Sun City. Arizona 85351
ADDRESS OF OFFICER

crnzens @ Dacigion No




ACC SHEET NO 27

Citizens Water Resources Company  CANCELING ’ SHEET NO
ot Amona
T {NAME OF COMPANY;
Vitages at Desert Hills. Mancopa County. Arizona
INAME GF CITY)

Water Serv

RULE NO. 6
PROVISION OF SERVICE

1A, COMPANY RESPONSIBILITY

e . | The Company shall be respansible for providing nonpotabie water 10 the customer s pont of
dalmary
2 Tre Company may 8t 1% optior. relyge service untd the customer nas sbtained ail required

permits and/or inspections indicating that the customer's faclities compiy with local construction
ard safely standards

8.  CUSTOMER RESPONSIBILITY

1 Each customer shall be responsbie for maintaning 3i facdiies on the customer's side of the point
of delivery in safe and efficient manner and in accordance with the rules of the Anizona
Deparmmant of Environmental Quality. and the prescribed specifications of the Company

2 Each customer shall be responsbie for safequarding all Company property nstalled in or on the
customers premses for the puwrpose of supplying water to that customer
3 Each customer shall exercise ai reasonedble care o prevent (083 or damage 1o Company

property. exciuding ordinary wear and tear  The customer shall be responsibie for loss of or
damage 10 Company property on the customer's premises ansing from neglect, carelessness. or
misuse and shail remburse the Company for the cost of necessary repars and replacemants

4, Each customar shall be rasponsible for payment for any equipment damage resulting from
unauthorized breaking of seals. intertaning, tampenng. or bypassing the Company meter
g The customer shall be responsSie for notifying the Company of any fadure identified in the
Company's sguipment
ISSUED EFFECTIVE .
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Frad L. Kriess Jr Vica Pragident and Genearal Manager
NAME OF OFFICER TTLE

152632 North Dei Wenb Boulevard SunCity Arzona 85351
ADDRESS OF OFFICER

CHrIZENS -
e Decision Mo




ACG SHEET NO 28
Citizens Water Rescurces Compaty  CANCEUNG SHEET NO '
_of Anzora
INAME OF COMPANY:

yilages at Desert «ulls Marcopa County Anzona
(NAME OF CITY)

Watler Service

g Water furnisned oy the Company shall be used only on the cusioms’ 5 Prenuses and shail not pe
resGi of proveded 1o gny other person Dunng cntical water condhions 38 gelermned by the
Commsson. the customer shail use water only for those purposes specified by the Commission
Disregard of this rwie shail be sufficient Cause for refusal or discontnuance of service

7 The cuslomer sgrees whad accephing senice thal no one excep! Company smployees or
persons autnonzed by the Company shall be aliowed ¢ operate remove Of fepiace any Company
wnedt squipment nstailed on cuslomers propeny ’

B No pBreon. axcent an empicyee or persons acting on pehalf of the Company shall alter. remove or
riake any COnnecton 1o the Compary § Meter or senice aquipment

4 No meter syl may b8 broken or removed by anvong other than an empioyee actng on tehaif of
the Company  However the Company may give 4S pnor consent io Dreak the seal by an
auproved plumber empioves by 8 cusiomer when deemad necessary by the Compary

10 The customer wil be held responsdie for any broken seals, tampennyg, or interferng with the
Company & meters or gny other Company owned equipment nstalied on the customers
premses in cases of lampenng with mater instailatons. interfenng with the proper working
tharect, of any such tampenng interfaring. theft. or service dversion. mcluding the faisificaton of |
customer's meter readings  that customer shall be subject 1o mmediate discontinuance of service |
Tre Company shall be enlitied 1o cuilect from the current customer under the appropnate rate for
al consumgtion not recorded on the moter as the resull of such tampenng, or other theft of
serece and 3isc any additional secunty deposits as well as all expenses mcurred by the
Company for propery damages. mvestigation of the dlegal act and all legsl expenses and count
sosts o necassary

1 Trg customer will be neld habie for any ss or damage cccasioned or caused by the customer's
negigence want of proper care or wronglul act or omisson on the part of any customer's agents
smpioyees, kceniees, or contraciors

ISSUED _ EFFECTIVE
MONTH DY YEAH SAONTH OAY YEAR
ISSUED BY Fred (. Kness Jr Vice Pragsident and General Manager
NAME OF OFFICER TITLE

1E262 Norns Del Waph Foulevarg Sun Cdy. Anzona 85358¢
ADDRESS OF DFFICER

comzems - Racision No




ACC SHEETNO 29

Citisens Water Resources Company  CANCELING SHEET NC.
of Anzona
(NANE OF COMPANY)
Vilages at Desert Hills Marcopa County Arzona
(NAME OF CITY)
L
Water Service |

<. CONTINUITY OF SERVICE

1 The Company shail make reasonabie efforts to supply a satisfactory and continuous ievel of
service However. the Company shall not be responsibie for any damage or claim of damage
attnbutable 10 any interruption or discontinuation of service resuiting from

a Any cause against which the Company could not have reasonably foreseen or made
provision for 1@ force maggure

b intentional service interruphons o make repairs of pedorm routing mamntenance
o Curtaiment

p.  SERVICE INTERRUPTIONS

1 The Compary shall make reasonatie efforts to raestablish service within the shortest possiie
titvg When SErvice interruptions oocur ,
¥ Tre Company shail make reasonabie prowision to meet emergencies resuiting from fadure of

service. and shall iSsue NSILUCHIONS 10 its empicyees coverng procedures 1o be followsd :n the
event of amergency «n order 10 prevent of mitigate interruplicn of impairment of service.

3 in the event of a national emergency or local disaster resulting in disruption of normat service the
Company may 0 the public interest. nterrupt service 10 other customers 10 provide necessary
service 10 civi defense or cther emargency Service agences ona temporary basis untl normal
service 10 these agensies can be restorad.

-
ISSUED . EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISBUED BY  Fred L Kriegs, Jo Vice President and General Manager
: NAME OF OFFICER TITLE

15282 Nown De! Webb Boulevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

amens S pecson No




AT SHEET NO 30
Siizens Water Resources Company  CANCEUNG SHEET NO
_ ofAnzora
(NAME OF COMPANY

Vitages at Desert Hiiis. Mancopa County Anzona
INAME OF CITY)

Water Service

4 Whan the Comgany plang 1o mlerrupt service for more than four (4} hours o perform necessary
repairs or mantenance the Company shall attempt lo inform affected customers 3t least 24 hours
# advance of the scheduled date and estimated duration of the service interrugtion. Such reparrs |
shall be completed n the shorest sossibie tme 0 mimmize the inconveniences 1o the customers

& The Commssion shall be rotfied of imterruptions n service affecting the entire System or any
major divigion theree!  The mterruption of service and cause shall be reported within four (4)
hours after the responsibie reprasentative of the Company becomas aware of said interruption oy
lelgphona 1o the Comemission, and *nliowed by 2 written report 1o the Commission

E.  MINIMUM DELIVERY PRESSURE

1 The Company shall maintain 8 rminitnum standard delivery pressure of 20 pounds ger sguare inch
gauge (PSIG) al the customers melar or point of delvery

F. CONSTRUCTION STANDARDS

§ I The Company shall oonstruct of caute 1o be constructed all facilites in accorgance with the
gudeiines estabished by the Arzona Department of Environmental Quality or its successers any
oiher governmental goency Nawng urigdiction thereof, and the Company  Phase construction
acceptabie.

G. ELECTION OF RATE SCHEDULES

1 The Cornpany shall use s best e¥ots to select the most favorable rate for which the cusiomer s
eligible based on avalable data at the time of apphication  The Company shall use its best efforts
fior notifying the customer of the mast favorable rate scheduie if the class has changed after nitiai
applicaton. and shall not be required o refund the difference in charge under different rate
schedules. Upor written apphcation of any matenial changes in the customer nstaialion, the
Company witt 558! in determinng  a change in rate schedule 18 desrable.

ISSUED BEFECTIVE _
MONTH oay YEAH KIOMTH DAY YEAR
ISSUED BY Fred L Kness Jr, Vice Fresident and General Manager
NAME OF OFFICER TITLE

15262 Nortk Del Waebb Boutevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

crrre ,§ Cewsion Mo




. ACC SHEET NO 44
Capens Water Resources Company  CANCELING :
of Anzong ——
INAME OF COMPANY

Villages at Desert Hills Mancopa County. Anzona
(NAME OF CITY)

Water Service '

RULE NO 7
METER READING

A, FREQUENCY

4 Eacy meter shall be read monihly or 35 close o the same day of each month as practicabie
uniess otherwise approved by ha commigsion

B. MEASURE OF SERVICE

1 Al water dai%@:emﬁ by the Company shail be biled upon the basis of metersq volume sales
axcent that the Company rmay 4t s ophon. provide 3 fixed charge for the following.

a Tamporary service where the waler use can be readily esimated
o] Pubiic and private fire peotecton service,

o Water used for stree! sprinking and sewer flushing, when provided for by contract between
the Company and the muniwipality or other focal governmental authonty

g Other fixad charge scheduies 25 shall be subrmitted 1o and approved by the Commussion

2 winen here s more than one meler 4t a location, the metenng equipment shall be so tagged or
planiy marked 38 to ndicate the fasites beng metered

ISSUED EFFECTIVE

MONTH DAY UYEAR MONTH DAY YEAR
ISSUED BY Fred L Kness Jr. Vice President and General Manager
NAME OF DFFICER TITLE

15262 North Del Wabb Bow'svard, Sun Cty, Arizona 85351
ADDRESS OF OFFICER |

"
crmne @ Deciswon Ko




ACC SHEET NO 32
Ctizens Water Resgurces Compary  CANCELING SHEET NO
of Argzonsg

TTTTUINAME OF COMBANYT

Villages st Desert Hills. Mancopa County, Anzona
INAME OF CITY)

Water Service

C.  CUSTOMER REQUESTED REREADS

1 The Comparny shall @t the request of e customer reread that customer's mater within ten 110)
waraing days alter such request by the customer

2 Any reraads shall he charged 1o he customer at the rate on file and approved by the Commission
proviged that the ongingl reading was notin error. Adjustment for reasonable usage since the
onginat readng was taken shall be congidered when delermining the ongnal reading

3 Whan the ongingt restng 18 found o be n arror, the reread shall be at no charge 1o the cusiomer,
‘ giwen adiustment for reasonable usage since the onginal reading was taken

D. ACCESS 70O CUSTOMER PREMISES
1 The Company shall 2t aff imes have tha nght of safe ingress 1o and egress from the customers
premses at 2l reasdnsbia how's for any purpose reasonably connected with the Company s
propary used in furmshing service and the exercise of any and aill nghts secured 10 ¢ by law or
ihese rules
E. METER TESTING AND BAINTENAKCE PRUGRAM

1 The Compary suall sslablish 4 reguiar program of meter testing taking nto account the following
faciory

% Size of et

& Age of Mater
Congumption

d Charactenstics of water

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y Fred L Kness Ji Vice President ang Generai Manager
NAME OF OFFICER TITLE

15282 Norhy Del Wabb Bovlevard. Son Cdy. Anzona 85351
ADDRESS OF OFFICER

CITITENS ~
ghiconn @ Dacision No




ACC SHEET NO 33

Sazers Water Resources Company  CANCELING SHEET NO
ot Arizona
INAME OF COMPANY)
‘ilages at Desert Hills. Maricopa County. Arizona
INANE OF CITY)

Water Service

F. CUSTOMER REQUESTED METER TESTS

1 The Sompany shall test 2 meter upon customer request, and shall be authonzed to charge the
customer for such meter test accordng 1o the @anff on file and approved by the Commussion
Mowaver 4 the meler i found 1o over-rggister by more than three percent (3%}, no meter testing
foe will be charged 1o the customer

ISSUED  EFFECTIVE .
MONTH Gay YEAR MONTH DAY YEAR
{BSUED BY Fred L Kriess, Jr Vice Presudent and General Manager
NAME OF OFFICER TITLE

18262 Nortn Del Wabb Boulevard, Sun City. Anzona 85351
ADDRERS OF OFFICER

corens S o on No




: ACC  SHEETNO 34
Cimgens ‘Water Resources Company CANCELING SHEET NO
, of Arzona

N (NAME OF COMPANY!

AR

Villages at Desert Hills. Mancopa County. Arizona
{NAME OF CITY}

N
l o Water Sarvice

e snuox

RULE NO. 8
BILLING AND COLLECTION

A. FREQUENCY AND ESTIMATED BILLS

1 The Company shall bilt nonthly for services rendered. Meter readings shall be scheduled for
‘ periods of not lesy thae 25 days or morg than 35 days. unless otherwise approved by the
Lornmission _
2 if the Comparny s unabie 10 read the mater on a scheduied meter read date. i will estimale the

consumption for the bilirg penad grang consideration to the foltowing factors when applicatie
a The custorner's usage dunng v same month of the previous year
b The amount of usags dunng e precading month.

3 After the second consecutive month of astimating the customer's bidi for reasons cther than
severe waather or standard billings practice as approved by the Commussion, the Company will
atternpt 10 secure an accurale readmyg of the meter.

4 Faiure on the part of the cusicerer 1 comply with a reasonable request by the Company for
ancess 1o its meter may lead 1o the lermination of service

8 Estimated biis wil be issued only under the following conditions:

a3 Failure of 3 customer who regds s own meter 10 deliver his meter reading carg to the
Company i accordance with the raquirements of the Company s billing cycle

B Severe weather congditions which prevent the Company from reading the meter

o] Cueumstancas that make 8 dang@rous of Impossibie 10 read the meter, 1@, locked gates,
blocked meters, woious or Jangerous anmais, el

ISSUED . EFFECTIVE _ )
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess, Jr_ Vice President and Generai Manager
NAME OF OFFICER TITLE

15262 Nonh Del Webb Boulevard, Sun City, Arizong 85351
ADDRIESE OF OFFICER

i § Dentgion No




ALCC SHEET NO 38

Citizens Water Resources Company  CANCELING SHEET NO
of Arzona
{NAME OF COMPANY)
Willages at Desart Hilg Mﬁﬁ%ﬁm
INAME OF CITY

Water Service

4 Ctrar miling cycles ag aporoven by order of the Commssion

§ Each bifl pased on estimated usage wil indwcate that it 18 an estmated il

8. COMBINING METERS, MINIMUM BILL INFORMATION

1 Each meter 3t 3 cuslomer's pramses wil be considered separately for biling purposas. and the
rpgdings of two or more metars wil 7ot be combingd

2 Fach nil for rasdental service wil contam tne folltwing remimurm aformation
a  Date and meter reading at the snd of the actual or estmated tiling period
B Prevous month's actual or estimaled meter reading and date
¢ Biliing usage
b Company telephone number
€ Customer's nams
t Servite account number
g Amount due and terms of pgyment
n Fast due amounl where aprmpnite
: Adjustment factor. where appicabie
i Priviege. sales or use tax or any requiatory assessment appiicabie

k Otner approved tanf charges

ISSUED i EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Frad L Xnegs Jr, Vice President and General Manager
NAME GF OFFICER TITLE

15252 Nonn Del Webb Boulevard, Sun City, Anzona 85351

ADDRESE OF OFFICER

cmaens S N




ACC SHEET NO 38

Citizens Water Resources Company  CANCELING SHEET NO
of Arzona
INAME OF COMPANY)
Vilages at Desert Hils Mancopa County Anzona
(NANIE OF CITY)

Waler Service

c. BILLING TERMS

1 All pills for serviCes are due and payabie when rendered Al bils not paid within fifteen (15) days
srall be consdered dalinguant
b3 For purposas of Yus rgle the date a il s rendered may be svidenced by
a The pogtmark date
o The malng date
3 A3 deingquert bdls shall be subec! 1o the provisions of the Company s termnation procedures
4 All payments shadl be made o matied o the office of the Company
n. APPLICABLE TARIFFS, PREPAYMENT, PAILURE TO RECEIVE, COMMENCEMENT DATE, TAXES
1 Each customer shail be bidled undor the spplicabie tanfl indicated in the cusltornmer's applcation for '
s@rvite
2 The Compary shall make provsions for advance payment for services
2 Falure o racene bills of nolices which have been properly placed » the Unded States maul shail
not prevent such bdls from becorming delinguent nor refieve the customer of hus oblgations
e
ISSUED . EFFECTIVE
MONTH oAy YEAR MONTH OAY YEAR
ISSUED BY Fred L Kness Jv Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard. Sun City, Anzona 853514

Crrrems
. i

ADDRESS OF OFFICER

§ Decisar No




ACC SHEET NO 37

Citizens Water Rescurces Company  CANCELING SHEET NO
gt Argona |
INAME OF COMPANY
vitlages at Desent Hills ancopa County Arzona
NAME OF CITY)

Waler Service

4 Cnarges for senvce commence whan the service 18 installed and connection made. whether used
or ngt
- in addtion 1o the collection of reguiar rates. the Company may colfect from its customers a

proporionatle share of any priviege. sales of use lax, or Other ynposts based on the gross
revenues receved by the Company

£ METER ERROR CORRECTIONS
1 it any mater after testing is found 10 Le more than three percent (3%) in error either fast or siow

proper correction petween thras persenrt {3%) and the amount of the error shail be made of

previous readings. and adjusted bils shail be rendered according 1o the following terms

2 Eor the period of three 1) reonths immediately preceding the removal of such meter from
service r 18t of from the ime the meler was in service since last lested. bul not
exceading three (3} months since the meter shall have been shown 10 De m error by such
esl

L From tne date the error occurrad.  the date of the cause Can be definiely fixed

by No agiustment shall be made by the Company except 10 the customer iast served Dy ine meter
tastayd

F. ~ INSUFFICIENT FUNDS (NSF) CHECKS

1 The Company shall be afiowed to recover a fee. as approved by the Commission, for each
nstance where the customer tanders payment for service with an insufficient funds check and
require 2 secunty deposit equal 1o that prescnbed in Section 8, prowsion 7 of Rule No 2

2 When the Company is notfied by the customer's bank that there are nsufficient funds to cover the
check tendered for service. the Company may require the customer to make payment iy cash.
money order, certified check. or other maans which guarantee the customer’s payment to the

Company
ISSUED _ EFFECTWVE
MONTH oAy YEAR MONTH DAY YEAR
ISSUED 8Y Fred L Kness. Jr. Vice President and General Manager
NAME OF CFFICER TITLE

15252 North Del Webb Houlevard, Sun City. Arizona 85351
ADDRESS OF OFFICER

corzens »§' Decsion No




. ACC SHEET NO 38
Citizens Water Rescurces Compan CANCELING SHEET NO
of Arizona :

(NAME OF COMPANY'

Viilages at Desert Hills Marcopa County Anzona
INAME OF CITY)

Water Service

3 A customer wno tenders an nsufficient funds check shall in no way de relieved of the obigation to |
render payment to the Company under the onginal terms of the til nor defer the Company s
provision for termination of service for nonpayment of bills

4 No personal checks wili be accepted if two (2) NSF checks nave veen recewed by the Company
within 2 'welve-month period ¢ payment of any biling.

G. DEFERRED PAYMENT PLAN

1 The Company may. pror to termnaticn. offer to quaiifying residential customers a deferred
payement pian for the customer to relre unpatd mils for service

2 Each geferrad payment agreament, entered into in wnling by the customer and the customer and
e Company. Gue 10 the Sustomers inapdity to pay an outstanding bl in full shall provide that
service will not be giscontinued it

& Customer agrees o pay a reasonable amount of tha autstanding bill at the tme the
parhes anter nto the deferrad payrment pian

Lo Customer agrees 1o pay ail uture tulls for service 0 actordance with the tilling ang
collechon tantfs of the Company

Custorer agreas 1o pay a raasonable portion of the remarung culstanding batance in
mstailrmants over a penod not 10 exceed six (6) months

%

3 Eor the purgose of determning a reasonable nstaliment payment schedule under these rules, the
Company and the customer shall give consideration to the following congitions
8 Siza of the delinquent acciunt
e Customer's abity 1o oay
< Customer's paymant histary
ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Frad | Kness Jr Vice President and General Manager
NAME OF OFFICER TITLE

15747 North Del 'Webb Boylevard, Sun City, Anzona 85351
ADDRESS OF OFFICER

CHrizens "
o A "? m*ﬁ?{}ﬂ Mo




ACC SHEET NO. 39

tizens Water Resources Company CANCELING CSHEET NO
, of Arzona
gﬁkﬁﬁ OF COMPANY
viiiages at Desert Hills. Mancopa County. Anzena
INAME OF CITY)
Watar Service

d Length of tme that the dett has deen outstanding
& Creumstances which resuited i the debt being outstanding
f Any otner relevant factors related 10 the Srcumstances of the customer
4. Ay customer who desifes to enter nic a deferred payment agreement shail estabish such
agreement prior 1o the Company s scheculed termination date for nonpayment of bils  Customers

faiure to execute a defarred paymeant agreament pror 1o the scheduied termination date shait not
grevent the Company from lermnabng senvice for nonpayment

5 Deferred payment agreements shall be n wiling and signed by the customer and an authorzes
Compaty reprasenialve

8 A deferrad payment agreement may inciyde a finance charge as approved by the Commission 0
3 tarlt procesding ‘

? if 3 customer Mas not fulfiled the tarms of a deferred payment agreement, the Company shai

nave the ngit 10 AISCOnNECt SerVice pursuant 1o the Company's termination of service ruies and
undar such cocumstances it shail nut Le required 1o offer subsequent negotiation of a deferred
payment agreement prior i terminghon

H. LATE PAYMENT PENALTY

1 The Company may inciude i s tarfs a late payment penalty which may be applied o delnquent
tulls

2 The amount of tha late payment peralty shall be indicated upon the customer's bil when rencered
by the Company

3 in the absence of an approved @anf the armount of the late payment penalty shall not exceed

1 %% per month of the galnquant il anpiiad on a monthly basis.

Bsscuem
1SSUED EFFECTIVE
MONTH pay YEAR MONTH DAY YEAR
ISSUED BY Frag i Kress Jr_ vice President and General Manager
NAME OF CFFICER TITLE

15762 North Del Wabb Boulevard. Sun City, Arizona 85351
ADDRESS OF OFFICER

Cf’gﬁi ‘§ Decwion No




ACC ~ SHEETNO 40

Citizens Water Rescurces Company CANCELING SHEET NO
- ofArgona ,
INAME OF COMPANY)
Villages at Desent Hills. Marcopa County Anzona
(NAME OF CITY)

ater Service

k CHANGE OF OCCUPANCY

1 Not less than three [3) working days advance notice must e gven in person. in wnting, 0r by
teiephone at the Company office to aiscontinue service or 1o change occupancy

2 The cutgong party shall be responstie for ail utiity senrvices provided and/or consumed up 1o
and ncuding the scheduled tum off date

1SSUED " EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY _Fred L Kness. Jr. Vice President and General Manager
NAME OF GFFICER TITLE

15262 North Dai Webb Sculevard, Sun City. Arzona B53581

ADDRIZSS OF OFFICER

comzens ,,?, Decision No




ACC SHEETNC. 41

Citizens Water Resources Company  CANCELING SHEET NO
of Anzona

INAME OF COMPANY)

Villages at Desert +ils Maricopa County. Arzona
(NAME OF CITY)

Waer Service

RULENO @
TERMINATION OF SERVICE

A, NONPERWMISSIBLE YERMINATION OF SERVICE
1 . The Company may not disconnact sanvice 1or any of the reasons siated delow
3 Delinguency n payment for services rendered (0 8 prior cusliomer at the premises whnere
serice 1§ being provided. excant in the instance where the pnor customer continues o

rgside on the premisas

] Fadure of tha customes 10 pay o services or equipment which are not reguiated Dy the
Commission

%

Nonpayrrent of a bill related 1o another class of water service

a4 Falure 1o pay for a bil 1o correct a previous underbidiing due 1o 8 biling efror inaccurate
meter reading or meter fadure, f the customer and Company agree n writing 10 payment
tarms OvSr @ reasonable penod of tme

& Digputed tills where the cusicmisr has complied with the Commission's ruies and
rgguiations

‘B. TERMINATION OF SERVICE WITHOUT NOTICE

1 Company service may be disconnected without advance wnitten notice under the following
§ conditions
S The axstences of an sbvious hazard 1© the safety or heaith of the consumer. the general
poputation, Company personne! or facktes
o] The Company has evidenca of meter tampenng or fraud.
o
BBUED EFFECTIVE .
MONTH DAY YEAR MONTH DAY YEAR
ISSUED 8Y Fred L Kness, Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15282 North Del Wabb Houlevard, Sun City Anzona 85351
ADDRE 35 OF OFFICER

coreyens § Decson No




ACC SHEET NO 42

Citigens Water Resources Company  CANCELING SHEET NG
“of Angona . :
{NAME OF COMPANY )
Vitlages at Desert Hills. Maricopa County Anzona
INANIE OF CITY)
Water Service

€ Unauthored resale or use of utiity services

d Faiure of 3 customer to comply with the curtaiment procedures smposed by Company
dunng sunply shortages

2 “The Company shall not be requirad 1o rastore service untl the conditions which resulted in the
termination have been corrected o the satisfaction of the Lompany

3 The Company shall mantain a record of all terminations of service without notce Thus record

enal be maintanad for 3 minmum of one (1) year and shail be avaiatie for mspection by tha
Lommission

c. TERMINATION OF SERVICE WITH NOTICE

1 The Company may disconnect senice 10 any customer for any reason stated below. proviged the
Company has met the notice requirements establisned by the Comyrussion
@ Custorner viciation of any of the Company's tanffs filed with the Commission andior
viplavon of the Commission's riles and reguiations
& £asure of the customer 10 pay a delinquent bill for water service.
¢ Eaiure to mest or maintain the Company s credit and deposit requirements.
4 Eailure of the customer to provide the Company reasonable access 0 s equipment and
property
] Customer breach of a written contract for service between the Company and Customer
f When necassary for the Campany to comply with an order of any governmental agency
having such junsdiction
ISSUED . EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kness, Jr. } Vice President and General Manager
NAME OF QOFFICER TITLE

15267 North Del Wabb Eioulgvard, Sun City Arzona 85351 ‘
ADORESE OF OFFICER

crnres “9 Decision No




ACC SHEET NO 43

Ciizens Water Resources Company  CANCELING SHEET NO
of Arizona
(NAME OF COMPANY:
vilages at Degen Hile Maricopa County. Arizona
(NAME OF CITY}
W. %

er Service

2 The Company shall mantain a recoid of ail terminations of service with notce  This record shall
ba mamaned for one (1) yaar and te svadadle for Commission mspection

p. TERMINATION NOTICE REQUIREMENTS
1 Tra Company shall not terminile serice to 3ny of 15 customers without prowding advance

written notics to the customer of the Company's intent 1o disconnect service except under those
conditions specified where advance wrden notice 1s not equirad.

2 Such advance written notice srail contan, at.a minimum, the following information
: The name of the person whose 3ervice is 1o be terminated and the address where senvice
1§ baing rendersd
o The Commmssion rule or regulation that was violated and expianation thereof or the

amount of the bill whicr the customer has failed 10 pay in accordance with the payment
policy of the Company . f apphcable

o The date on or alter which service may be terminated

o A staterment advising the customer to contact the Company at a specific agdress or
phiong numbet for information regarding any deferred payment or other procedures winch
the Company may offer or to work out some other myulyally agreeable solution o avoid
tormnation of the customer § service.

& A statement advising Ihe customer that the Company's stated reason for the lermunaton
of service may be disputed by contacting the Company at a specified address and phone
nureoer advising the Convpany of the dispute and making arrangements 10 discuss the
causa for tarmination with & respansible empioyee of the Company n advance of the
scheduled date of termination The responsible employee shail be ampowered 10 resoive
the dispute and the Compary shall vetain the option (o terminate service after affording
this opportunity for & meating and concluding that the reason for termination s st and
adwising the customer of s nght to file a complaint with the Commussion

ISSUED ~ EFFECTIVE
CMONTH DAY YEAR MONTH DAY YEAR
{SSUED BY Fred L Kress, Jr Vice President and General Manager
NAME OF OFFICER TITLE

14262 North Det Webb Houlevard. Sun City, Anzona 85351
ADDRESS OF OFFICER

s S pecson N
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ACC SHEET NO 44

Citizens Water Resources Company  CANCEUING SHEET NO
. » of Angong O
{NAME OF COMPANY;
villages at Desert Hils. Mancopa County. Anzona
INAIIE OF CITY)
Waier Service

E TIMING OF TERMINATION WITH NOTICE

4 The Company shall be required ' gve at least ten (10) days advance notice prior 10 termunation
- date
2 Such notice shal e considered 1o be given 10 the customer when a copy thereof s left with the
customer or posted first class in the Unded States mail. addressed to the customer's 1ast known
agdress
3 it aker the period of tme alicwed by the notice has elapsed and the delinguent account has not

been paid nor arrangements made with the Company for the payment thereof or in the case of a
vioiation of the Company s rules the customer has not satisfied the Company that such violation
has caased. the Company may ther terminate service on or after the day specified in the notice

without gving further notice

4 Service may only be disconnectad in conunction with a personal wisit 1o the prermises by an
authorized representative of the Camnpany

.1 The Company shail have the right {but not the obligation) to remove any or alf of its property

mstailed on he customer's pramises upon the termination of service

ISSUED EFFECTIVE

MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kness. Jr Vice President and General Manager
NAME OF OFFICER TITLE

15362 North Del Webb Boulevard, Sun City, Arizona 85351

ADDRESE OOF OFFICER

emaems S o oo




ACLC SHEET NO 45

Czens Water Rescurces Company  CANCELING SHEET NO.

of Anzong

F.

{NAME OF COMPANY;

Vilagas at Desert Hills iMancopa County Anzona
{NAME OF CITY)

LANDLORD/TENANT RULE

1

Watar Service

ir situations where servica i rendersd at an address different from the maiiing address of the bil
or where the Company knows that a andiord/tenant relationship exists and that the fandlord s a
customer of tha Company, and whers tha fandiord as a customer would otherwise be subject o
siscannection of service, the Company may not disconnect service untd the Tolowing ackions have.
peen taken }

2 Where ¢ 5 feasibie to $0 provide service the Company. after providing notice as required
n these rules. shail affer e cooupant the opporntunily 10 subscribe for sennce 1 fug or
nar own name. I the nooulant then declines to S0 subscnbe. the Company may
disconnat serace pursuant to the rules

L+ The Company shall ngt aftempt 1 recover from a tenant or cond!tion seérvice 10 3 tenant
wth the payment of any suliianding bilis or other charges due upon the oulstanding
acoount of the langlord

ISSUED

_ ESFECTIVE )
MONTH DAY VEAR MONTH DAY VEAR

ISSUED 8Y Freg L Kness Jr. Vica President and General Manager

NAME OF OFFICER TITLE

165262 Nortk Del Webb Boulsvard, Sun City, Anzona 85351

€l?gft~5

ACDRESS OF OFFICER

@ Decsion No




Caizens Water Resources Company  CANCELING SHEET ND

ACC SHEET NO 48

of Arigona

(NAME OF COMPANY

Villages at Desert Hilis Mancopa County Anzona
(NAME GF CITY)

Water Service

H

RULE NO 10
ADMINISTRATIVE AND HEARING REQUIREMENTS

A. CUSTOMER SERVICE COMPLAINTS

Tre Company shall make fl and prompt investigation of all service complants made by (s
customers. ather diractly or through the Sommission

The Compaty shall respond to the somplaint andlor the Commission rgpresertative within five (£
worng days as o the status of the Company mvestigation of the complaing,

Tue Cornpary snall notify the compiamant and /or the Commssion representative of the finat
@sposhon of each compigint  Uptn racuest of the complanant or the Comossion
rapresentative. the Company shall raport the findings of ds investigation n writing

The Compary shall inform the customer of fus nignt of appeal 10 the Commission shouid the
rasults of the Company's nvestigation prove unsatisfactory 1o the customer

The Company shail keep a record of 8l written service complamts recewved which shail contain a3t
a rmmum, e inflowing data

8 Marme gnd address of comgiamant.
o Date ano nature of the compian:

¢ Oisposition of the complaint
]

A copy of any correspondenss between the Company, the customer. and/or the
Commisson,

This record shail be mairtained for a minimum penog of one (1) year and shall be avaiabie for
nspection by the Commission

ISSUED

EFFECTIVE

ISSUED BY

MONTH DAY YEAF MONTH DAY YEAR

Frog L Kness, Jr, Vice President and General Manager
NAME OF OFFICER TITLE

14262 Mot Dal Wabb BEoulevard, Sun Ciy. Arzona 85351

CIrezams
s Ut

‘§r Deosion NG

AUDRE SE OF OFFICER




ORIGINAL SHEET NQ TOC

Citizens Water Services Company of  CANCELING SHEET NO
Arizona ' e
{NAME OF COMPANY} |
iiages at Desert Hils Mancopa County, Arizona
{NAME OF CITY) -

ai‘m' Service

IQM%.QL@MM
G-t General Water Service 1 - Orniginal
Pt Private Frra Protection 2 - Onginal
MISC - 1 Miscellanecus Service Charges 3 - Original
Rudes and Reguiations ‘ ACC No. 1
thry
ACC No 52
SSUED ~ EFFECTIVE ) _
MONTH DAY YEAR MONTH DAY YEAR
SSUED 8Y Fred | Kriess Jr Vice President and General Manager
_ NAME OF OFFICER ; TITLE

15262 North Del Webb Boulevard, Sun City, Arizona 85351

ADDREGS ©F OFFICER




ORIGINAL SHEETNO 1

Citigens Water Services Cornpany of CANCELING SHEET NO
Arzona
(NAME OF COMPANY)
Viiiages at Desert Hils Mancopa County, Arizona
(NAME OF CITYy
2 SR
Water Service

Gengral Vister Service G-1

Arzons
Meter Size Rate
B8 2 4" 318 00
kiZy $24 00
v 4000
15 8006
& 12800
3 258 0C
4 400 00
& 800 00

i addition to the mirumum monthiy charge above. the following usage charge will be made

Alt mw.azms Al Usage $2 00 per 1.000 gaitons
ISSUED _ EFFECTIVE
MONTH DAY  YEAR MONTH DAY YEAR
ISSUED BY Fred L Kness Jr Vice President and General Manager
NAME OF OFFICER TITLE

16282 Nortn Del Webb Boulevard, Sun City, Anzona 85351
ADLRESS OF OFFICER

Crrrsams
fobdeschn A§ Decwon No




QRIGINAL - SHEETNO 13
Citizens Water Services Company of CANCELING SHEETNO
, Arzong
T {NAME OF COMPANY)

Viiages at Desart Hils Mancopa County, Anzona
{NAME OF CITY)

Waler Service | |

General Water Service G-1 (cont'd)

Water service provided under this rate schecluie 18 subject to the Company s Rules and Regulations ;
apphicabile 10 Water Service and may ba subiect to the Company s miscellaneous service charges set forth
it Rate Schedule MISCH :

Water service under this Schedula s for the sxclusive use of the Customer and water shall not be resoid
s provided 10 others

All rates n tis Schedule shall be subject to thaw proportionate part of any taxes or other governmental
imposts which are assessed dirsctly or indirsctly on the basis of revenues denved from service under this
Schedule. or on the bass of the service provided or the volume of water produced. purchased or sold

A 1-12% late payment penalty wiil be applied to account balances not paid within 25 days after the
postmark datae of the til in gocordance with Flule 8 (M),

'SSUED } EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Frod L Kms&, Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Buuievard, Sun City, Arizona 85351
ADORESS OF OFFICER

CHrgEms -3
RN ’§' Decison No




3

ORIGINAL SHEET NO
Coipens Waler Services Company  CANCEUING SHEET NO
. of Arzona
—INAME OF COMPANY

s

Villages at Desert Hills. Maricopa County. Arizona
{NAME OF CITY)

Watar Service

Private Firp Protection FP-1

¥ $70.00
4 90.00
& 13500
g 184 00
W 360 00

- Water service provided under this rate scheduie s sub;ect to the Company's Rules and Regulations
. apphcable to Waler Service and may be subjact to the Company's Miscellaneous Service Charges set
- forth in Rate Schedule 1ISC1

' .Wmf gervice unger this Schedule is for the exclusive use of the Customer and water shall not be resoid
or prowded 1o othery,

All rates n this Scheduie shall be subject to their proportionate part of any taxes or other governmental
Imposts which are assessed directly or indirectly on the basis of revenues denved from service under this
Schedule, or on the basis of the service proviled or the volume of water produced. purchased or soid

A 1.12% late payment penaity will be applied 1o sccount balances not paid within 25 days after the
postmark date of the bl n accordance with Ruls 8 (M)

ISSUED 3 EFFECTIVE _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess, Jr Vice President and General Manager
NAME OF OFFICER TITLE ’

15262 North Del Webb Boulevard. Sun City. Arizona 85351
ADURESS OF OFFICER

Crrrzans
@9 Decsion No




ORIGINAL SHEET NO 3
Cizans Water Services Company CANCELING SHEET NO
ot Argona
{(NAME OF COMPANY)

Wilages at Deser Hils Marcopa County Anzona
INAMIE OF CITY)

Wailer Service
SR R R

Miscellsneous - MISC-1
Tre Company s authonzed 1o charge the foliowing muscalianeous service fees

lishment, Re-establishment and/or Reconnection Charge

As prowided Tor s Rule No 24D), the Company will charge the followang rates for the establishment or re-
establshment anditr reconnecton of Water ity service

T Durng nomal busaese hoads $60 00
2 Dunng non-busmess hours $8C 00
t Funds (NSF) Check Cherge

As prowvded for in Ruie No 8 (F). the Company will charge the customer $20.00 for each instance the
Customar tenders payrnent T service with insuffcient funds check.

As provded for i Rule No 7{C) the Comparny will charge the customer $10 00 for customer requested
meter rergading provided that the onginal readng was notin error

As providet o0 n Rule No 7 (F) the Company will charge the customer $30 00 for testing a meter upon
he cuslomer s request  Howevst if the meter i found (o be over-ragisternng by more than three percent
3% no meter lesting fee wil be charged 10 'he customer

ISSUED ‘ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
‘SSUED BY _Freal wriess Jr ; Vice President and General Manager
NAME OF OFFICER TITLE

15262 Norn Dal Webb Boutevard, Sun City, Anzona 85351
ADDRELS OF OFFICER

CIrIREMS -
et §' Decision No




QORIGINAL SHEET NO Ja

Citizens Water Services Company  CANCELING SHEET NO
of Arzona
{NAME OF COMPANY
Villages at Desert Hills Maricopa County, Anzona
{NAME OF C%W}

Waler Service )

As provided for in Ruie No. 4 (B}, the Company will charge the customer, as a refundabie advance n aud
of construction, an amount for each mater and service hne as specified below, f such has not already
been paid as part of & main extension agreemgnt

1 Service instaliations

Service Size Rate
34 $235 00
1 27500
18 290 00
2 31600

Cver 27 - charges are 10 be equal to actual total cost of nstatiation

2 M&%&: installations

Meter Size Rate
5/8" $65.00
& $105 00
i 145.06
i 5 34500
& 77500

Owar 27 - charges a7¢ 10 be equal to actual lotal cost of instaliation

ISSUED 3 EFFECTIVE N
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess Jr, Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webdb Boulevard. Sun Ciy. Arizona 85351
ADDRESS OF OFFICER

Crrizens ;
e Ed Decision No
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effective rules and reguiations of the aforementioned Sompany

ACC SHEET NO s
Citigens Water Sernces Company  CANCELING SHEET NO
— of Arzona
{NAME OF COMPANY)
Viliages at Desert Hills Marnicopa County. Arizona
(NAWE OF CITY)
m . e

Ww‘mr $wvicc

RULES AND REGULATIONS
APPLICABLE TO
WATER SERVICE
wf
CITIZENS WATER SERVICES COMPANY OF ARIZONA

LW nramed and operating in.
| .' VILLAGES AT DESERT HILLS. MARICOPA COUNTY. ARIZONA

These rules and regulations have been authcnzed by the Arzona Corporation Commission and are the

-Bervices wﬁi be furnished n accordance with these fules and regulations and no officer, employee or
esentative of this Company has any authority to write. alter, or amend these rules and reguiations or any parts
W in any respect

-
ISSUED ~ EFFECTIVE )
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L rmesés Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15262 Noath Del Wetb Boulevard, Sun City. Arizona 85351

ADDRESS GF OFFICER

e pecson No




AGC T SHMEET NO ——
Glizens Water Services Company  CANCELING SHEET NO
of Argona R
INAME OF COMPANY
Viliages at Desent Midls Maricopa County. Arizona
(NAME GF CITY)
Waier Service
TABLE OF CONTENTS
RuleNo  Secton No Title of Page ACC SheetNo
4 DEFINITIONS 8
2 | ESTABLISHMENT OF SERVICE | 10
# INFORMATION FROM NEW APPLICANTS HY
B QEPOSITS 11
C GROUNDS FOR REFUSAL OF SERVICE 12
o SERVICE ESTABLISHNIENTS REESTABLISHMENTS. 13
R RECONNECTION CHARGE »
E TEMPORARY SERVICE 13
F DOUBTFUL PERMANENCY ' 14
G SERVICE LOCATION INFORMATION 14
M DENTIFICATION OF PREMISES 15
H SERVICE CALLS OR ESTABLISHMMENTS DURING 18
| REGULAR HOURS
4 SERVICE CALLS OR CSTABLISHMENTS AFTER 18
| REGULAR HOURS
3 MINIMUM CUSTOMER INFORMATION REQUIREMENTS 17
A INFORMATION FOR RESIDENTIAL CUSTOMERS 17
8 INFORMATION REQUIRED DUE TO CHANGES IN 18
TARIFFS
4 SERVICE CONNECTIONS AND REESTABLISHMENTS 19
A PRIORITY AND TIMING OF SERVICE ESTARLISHMENTS 19
8 SERVICE LINES 20
¢ CUSTOMER PROVIDED EQUIPMENT. SAFETY AND 21
GPERATION
o EASEMENTS AND RIGHTS.-OF WAY 21
SSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
{SSUED BY Fred L Kness Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Web Boulevard Sun City. Anzona 85351
ADDRESE OF OFFICER

CHrrzans -
§ Decigion No
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ACC SHEEY NO
Ciigens Water Services Company  CANCELING SHEET NO
ot Argona
INAME OF COMPANY)

YVillages a1 Desent Hils Mancopa County, Arzona

(NALE OF CITY)
Watsr Service .
TABLE OF CONTENTS
T.ie of Page ACC SheetNo
5 MAIN EXTENSION AGREENVENTS 22
A EXTENSIONS TO MAINS AND SERVICES ADVANCES 2
M AID OF CONSTRUCTION
g WRITTEN AGREEMENT REQUIREMENTS 25
¢ FiNAL LOST 28
é PROVSHON OF SERVICE 27
A TOMPANY RESPONSIRILITY 27
8 CUSTOMER RESPOMEIRILITY v 27
c CONTINUITY OF SERVICE 29
Y SERVICE INTERRUPTION 29
£ MINIMUM DELIVERY PRESSURE 30
F CONSTRUCTION STANDARDS 30
& FLECTION OF RATE SCHEDULE 30
? METEN REAINNG 31
& FREQUENCY 3
8 MEABSURING OF SERVICE 31
" CUSTOMER RECHJESTED REREADS 32
O ACCESS TO CUSTOMER PREMISES 32
g METER TESTING AND WMAINTENANCE PROGRAM 32
F CUSTOMER REQUEETED METER TESTS 33
ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
SBUED BY Frad { k:'mms: Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Weib Boulevard Sun Cdy, Arizona 85351
ADDRESS OF OFFICER

Crrizens
185N § Oecimon No




ACC SHEETNO __ &

Cdizeng Water Seryices Company  CANCELING © SHEETNO
_of Anizona
{NAME OF COMPANY
Villages at Desent Hits. Maricopa County, Arizona
{NAIE OF CITY)
A e .
Watsr Service
: TABLE DF CONTENTS
RyleNo.  Section No Tuie of Page AC C SheetNo
B BILLING AND COLLECTION 34
A FREQUENCY AND ESTIMATED BILLS 34
B COMBINING METERS MINIMUM BILL INFORMATION - 35
C BILLING TERMS 36
L# APPLICABLE TARIFFG, PREPAYMENT, FAILURE TO 35
RECEIWE COMMENCEMENT DATE. TAXES
E METER ERROR CORRECTION 37
F INSUFFICIENT FUND®S (NGF) CHECKS 37
G DEFERRED PAYMENT PLAN K.}
H LATE PAYMENT PENALTY . 39
i CHANGE OF QCLOUPANGY 38
9 TERMINATION OF SERVICE 40
A NONPERMISSIBLE TERRMINATION O F SERVICE 40
B TERMINATION OF SERVILE WITHQUT NOTICE 40
c TERMINATION OF SERVICE WITH NOTICE » 41
3] TERMINATION NOTIOE REQUIREMENTS 42
E FIMING OF TERBUNATION WITH NOTICE 43
F LANDLORDITENANT RULE 43
14 ADMINISTRATIVE AND HEARING REQUIREMENTS 44
A CUSTOMER SERVICE COMPLAINTS ‘ 44
11 CROSS-CONNECTION & BACKFLOW 45
ISSUED EFFECTIVE _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess Jr_ Vice Pregident and General Manager
NAME OF OFFICER TITLE

15262 North Dei Vet Boulevard, Sun City, Arizona 85351
ADDRETS OF OFFICER

CITIEENS ~ '
TERN "9 Decision No




ALC SHEET NO 5

Caigens Water Services Company  CANCELUNG SHEET NO
of Arzona

INAME OF COMPANY]

Vilgges at Desert Hills. Marcopa County, Arzona
{NAME OF CITY)

Watur Service
R T S e e e g

PRELIMINARY SYATEMENT

Citizens Water Services Company of Anizona (heremafter the "Company ') s engaged in the business of
supglying Water Service in the County or Countes previously mentioned

Trese Rules and Reguiations are designed to govern the supply of water i such manner as will secure 1o
sach cusiomer the greatest practical latitude in the enoyment of service, consistent with good service 10 himseit
and other customers ang with safely 1o the pubic and the Company's employees

These Rules and Reguiatons are on file with the Arzona Corporation Commussion of the State of Arizona.
and copies are avadlable at all Company offices  They arg a part of every contract for service and govern all
sasses of service axcopt wherse speclic provisnns o1 oonlratts o schedules modfy same  All priot rules
cuslioms or alleged understandings are hereby rascnded. Thase rules and regulations are available for review by
ary customers. at any office of the Company

Rates for metared serviwe ang other serates rendered are those on Ble with the Anzona Corporation
Commission and are avadable a the offices of the Company providing water service

SSUED | EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred i Kress Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Webb Boulevard, Sun City, Anzona 85351

ADORESS OF OFFICER

LITIZENS ~
e § Oeogion Mo




ACC SHEET NO 5

(Ctizens Water Services Compary  CANCELING SHEET NO
of Argzona
(NAME OF COMPANY!
Vidiages at Desert Hills. Mancopa County, Arizona

(NAME OF CITY)

Waler Service
RULE NO. 1
DEFNITIONS

For the purpase of these rules and regulations. uniess the context otherwise requires. the following
definitons shail apply

1 Advance in aid of Construchion Funds provided 1o the Company by an apphcant under the lerms of a man
extension agreement or undsr 1§ nuscelanaous ~ MISC-1 tfanf! for service or meter instaliation. the amount
of which may be refundatie

2 Applicant A person requesting the Company to supply water service

3. Application A written request of the Company for water service. as distinguished from an inquiry as lo the
avalabiity or charges for such service

4. Asnzona Corporation Commussion The reguiatory authority of the State ot Anzona having junsdiction over the
pubhc service corporations operating in Anzona

5 Biling Month  The period between any two reqular readings oOr estimated readings of the Company s meters
at approximately thirty (30) day intervais

5 Billing period The time interval between two consecutive meter readings or estimates that are taken for
billing purposes

7 .Commission The Arzona Corporation Commission
3 Commodity Charge The unit of cost per billed usage. as set forth in the Company s tariffs
% Company Cuizens Water Services Company of Arizona

10 Contributions in Aud of Construction Funds provided to the Company by an apphicant under the terms of a
man axtensicn agreement andior serace connection tanit, e amount of which is not refundable

ISSUED -~ EFFECTIVE
MONTH DAY YEAR MONTH OayY YEAR
(SSUED BY Fred | Kress Jr Vice President and General Manager
NAME OF OFFICER TITLE

15242 North Del Webn Boulevard, Sur City. Arizona 85351

ADDRESE CF OFFICER
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ACC  SHEETNO 3
Caigens Water Servces Company  CANCELING SHEET NO
o Arigong

“INAME OF COMPANY|

Villages at Desert Hils Marcopa County, Arzona
(NARIE OF CITY)

11 Qustomer The person or entdy in whose name senvice s rendered. as evidenced by the signature on the
applicaton or contract for that service. or by the recept angior payment of tbills regquiarly ssued. regardiess of
the gentity of (he actugl user of the service

12, Customer Charge: The amount the customer must pay the Company for the avalabibty of water service
exciuding any water used a3 spacified in the Company's s

13 Customer Pung  The oine that ransponts water 1o the customer from the point of delivery 10 the pont of
wsage by the customer

14 -Uay Calendar gay

15 Distibution Main A water main of the Company from which service connections may be extended to
cusiomers

W interruplible Water Service Water service that = subyect to interruption or curtaliment

17 Main Extension The mans ang ancilary facdities refevant to prowding serace to additional customers va
the extension of he dstnbubion system

18 Master Meter A meter for measwuring or recordmig the voluma or fow of water at a single location where said
water 8 ransported rough & png system 10 saveral ienants or sccupants for thew individua! consumption

19 Meter The nstrument for measuning and sndicanng or recarding the volume of water that has passed
through ¢

20 Meter Tampernng A stuabion where 3 meler has been dlegally altered  Common examples are meter
bypassmg use of devicas o slow the meter recorder and broken meter seals

ISSUED EFFECTIVE
MONTH Day YEAR MONTH DAY YEAR
‘SSUED BY Fred | Kress Jr Vice President ana General Manager
NAME CF OFFICER TITLE

18242 Mot Del Webh Boyisvard, Sun City, Anzona 85351

ADDRESS OF OFFICER

CITIZENS
e e § Dacison No




ACC SHEET NO 8

Citpens Water Secvices Company  CANCELING SHEET ND

of Arizora

{NAME OF COMPANY!

Vitages at Desert Hills. Maropa County Anizona
(NAME OF CITY)

Waler Service |

e s

23

8

3
;

28

ba:)

1

2

@

5

Mimimum Charge  The amount the customer must pay for the availabiity of water service. including an
amount of usage, as specified s the Company's tarifg

Mrumum Delvery Pressure 20 pounds per square inch gauge 8t the meter of pont of delivery

Pormanent Customer A customer who s 4 tenant or owner of & serice 16Cabon who apphes for and
Lo Es ;wmanent walpr sennge

Perrmarent Service  Service wiith i the opmon of the Company, 1s of 3 permanent and estabiished
charagter Tha use of waler may be continuous miarmittent or seasonal n nature.

Person Any indondudl partnershp, corporabon, governmental agency. or ofher organization operating as a
sngle entily

Pont of Delivery  The point where faciites owned, leased. or under license by 3 customer connect to the
Company's pipes or 3t the outiet side of the meter

Premises Al of the real property and apparatus employed 0 3 single enterprise of ving unit on an integral
parcel of land undivgded by publc streels alleys or ratways

Resdential Subdivision Development  Any tract of land which has been divided into four or more contiguous
1018 for use for the construchon of residential buidngs or parmanent motile homes for aither single or

mullipie oocupancy

Resdential Use Service 1o customers using water for domestic purposes such as personat consumphion.
water heating cooking, clothes washing. and other residential uses. mcluding use in apartment buildings,
mobde hame parks. and ofher multi-undt resdental buildings

BBUED EFFECTIVE
MONTH Ay YEAR MONTH DAY YEAR
ISSUED BY Fred [ Xress Jr Vice President and General Manager
NAME OF OFFICER TITLE

15242 North Del Webb Beulevard, Sun City, Arizona 85351

ADDRESS OF OFFICER

crrezens -} Decision No-




ACLC BHEET NG G

Citipens Water Services Company  CANCELING SHEET NO
of Argong

INAME OF COMBANY)

Vitages at Desent Fills Marcopa County. Anzona
‘NAME OF CITY;

Water Service

i

30 Rules The reguiahons sot forth i the tanffs which appiv 16 the provision of water service

3t Servee Area The terntory in wivch the Company nas been granted a certificate of convenience and
nécessity and § guthonzed by the Cormmisson 1o provide water service

32 Service Estabishment Charge The charges spatiied in the Company s tanffs which cover the cost of
establshing 8 new atoount

13 Service Line A water ine that ransports water rom a common source (normally a distribution main; of
-BUPDlY 16 the customer's pont of delivery

34 Service Reconnect Charge The charge as specifisd in the Company's tariffs which must be paid by the
cusiomer prior b reestablisnment of waler servics each tme the water 1s disconnected for nonpayment or
whenever service is discontinued for falure otheowige 10 comply with the company's filed rules

35 Service Reestablshment Charge A charge as spocdied in the Company s taniffs. for service at the same
focation wnere the customer or 3 member of the cusiomer's ymmediate family  had ordered a service
disconnection within the praceding welvs month 2erind

36 Single Farmity Dwelling A nouse. an apartment or a mobile home permanently affixed to a lot, or any other
permanent residential umit which s uged as g home

37 Tar#s Tra documents filad with the Commussion which list the services and products offered by the
Comparny and which set forh the terms. conditicns, and a schedute of the rates and charges for those
garvices ang products

38 Temporary Service Service to pramises or enternrises which is temporary m character, or whare it is known
n advance that the service wil be of lirnted duraicr. Service which, in the opinion of the Company. s for
cperations of @ speculative character & alsn consdared temporary service

38 Utily The public service corporation providing water senvice to the public in comphance with state law

ISSUED EFFECTIVE
MUNTH DAY TEAR MONTH DAY YEAR
ISSUED BY Fredi Kness g vice President and General Manager
NAME OF OFFICER TITLE

15262 North Diel Weth Bouwevard Sun City, Anizona 85351

ADURESE OF OFFICER

CrrieEns
k-fse § Decision No




ACD SHEET NO Y
{ tizens Water Services Company  CANCELING SHEET NO
of Avzong
(NAME OF COMPANY

Vilages at Desert Hills, Marcopa County Anzona
(NAME OF CITY)

Water Service

RULE NO 2
ESTABLISHMENT OF SERVICE

A INFORMATION FROM NEW APPLICANTS

1 Trne Company may obtain the following rimmum nformation prior to acceptance of an appicant
as a customer

a Hame or narmes of appicant gl
Service addgress or locaton and telephone number

£ i?uiimg adaress o locaton and wlephone number. ¥ differerd than service
aduress
d Aduress where service was srovided previously
: (ate applcant wilt be roady for serice
f ingication of whether premses have been suppiied with Company service
DreVIGUSHy
4 Purpuse for which service 1§ 12 be used
& indication of whether apphcant is owner or tenant of or agent for the premises.
angd writen proof of agensy
2 Tre Company may requirg a new apoicsin for service 1o appear at the Company's designated

piace of business o produce proot of dentty and sign the Company's apphcation form

3 Vihere serviCe 15 requested by two o7 more Individuals the Company shall have the nght to collegt
the fult amount owed (o the Company fom any one of the applicants ‘

‘SSUED - EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kness, Jr. vice President and General Manager
NAME OF OFFICER TITLE

15262 Nortn Del Webb Buulevarg. Sun City. Anizona 85351
ADDRESSE OF OFFICER

" :
conens Decision No




ACC SHEET NO ik

Ctipens Water Services Company  CANGELING SHEET NG

st Angzona

(NAME OF COMPANY

Viiages al Desed s Marcopa County Anzona
(NAME OF QITY)

Walnr Sorvice

R SRR AR

8 DEPOSITS

1 The Company may raquire 3 deposid from any new apphcant for service
P Tre Company shall issue 3 nonnegohabie recep 10 the appiicant for the deposit  The natility of
the CUSIDmE 10 producs such g receint shall in no way wmpair s right 16 recewve a refund of the
depost which i rehecled oo the Corps?y's racords
3 intarast on daposts shal be cacuiatzd annually at an interest rate filed by the Campany ang
approved by the Commission i s M proceeding  In the absence of such. the interest rate shall
be €%
4 interest shall be compulad and acorued 18 the customer's account on an annuat basis
5 Deposits plus accruad interest shall be rofunded within thinty {30) days after aiscontinuance of
servsce when tha customer has pad all suistanding amounts due the Company
<] A separate depost may by reqursed by each service instatied
7 " Trae amount of & deposit required by the Company shall be determined according to the foilowing
feoihis
a FResdental customer deposits shall not exceed two imes the average residental ciass by
as evidenced by the Company s most recent annual report filed with the Commission
b Nonresidential customar depaosis shall not exceed two and one-half imes that customer's
estimated maxinum monthiy Dl
& Tre Company may feviaw 1ha customer s usage after service has been connected and
adus! the deposit amount on the basis of the customer's aclual usage
SSUED EFFECTIVE .
MONTH LAY YEAR MONTH DAY YEAR
‘SSUED BY Fred L Kriess Jr. . Vice President and General Manager
NAME OF OFFICER TITLE

182582 Morth Del Webn Boulpvard. Sun Cily, Anzona 86351

cirzens S

ADURESS OF OFFICER

Dacision No




ACC SHEET ND td
Citizens Water Servces Company  CANCELING SHEET NO
ot Argong
INAME OF COMPANY)

Vilages at Desert Hils Maricopa County. Anzona
INAME OF CITY)

Watar Service

& Deposits wil automalically pe refunded by the Company alter twelve {12) conseculive months
dunng which nme the customer kas not been delnguent more than thyee (3] tmes in atwslve (17}
month genod o at the discreton of the Company at any tme pefore service 1s discontinued
Voon frgl discontimuance of the use of the service and full sefliement of all bills by the customer
any depost not prevousty refunded with goorued nterest f any, i accordance with the
provisions of this poley Wil be returned 1o the customer or at the Company's election i may be
apphad 10 the payment of any unpavt accounts of the customer and the balance d any, retumed
1 e CUSIOITY

4 The Company may require a Cusiomer 1o estabish or reestabish a deposit f the customer
bacomes delrguent o the payrent oF e (21 or mong billz within a twelve (12) conseculive month
pernd or has been disgonnectsd By nonpayment duning the (ast twelve (121 months

10 Deposits shall not prevent the Compary rom terminating the agreement for service with a
customer or suspanding senvice for any fadure i the performance of customer obhigations under
e agreement 1or service o7 any viclation of the Company s Rules and Regulations

14 Lpon discontinuance of service the depost may be apphed by the Company toward setiement of
e CUSIGMers il

C. GROUNDS FOR REFUSAL OF SERVICE.
1 Tha Company may refuse 1o establsh service of any of the tollowing condiions exist
a The apphcant has an outstandng amount due for the same ciass of utility service with the
Company and the apghcant 15 unwiling 1o maike arrangements with the Company for
payment
B A condition edsts. of could ocour winch i the Company's judgment 1§ unsafe or

nazanious 10 the appicant the general population. or the Company s personnel o
faciting

IBSUED EFFECTIVE
MONTH sy YEAR MONTH DAY  YEAR

ISSUED BY Frg L XKress Jr Vice President and General Manager
NAME OF OFFICER TITLE

15088 North Del Webh Boulevarg, Sun City. Argona 853814
ADDRESS OF OFFICER

crieens § Diecmon Mo

S




AL D SHEET NO

Ctigens Water Serviess Company  CANCEUING SHEET NO
of Argona

{NAME OF COMPINY

Vitlages at Desert Hiis tancopa County. Anzona
(NAME OF CITY)

1

3

Water Service
% R S S AR
Retusal by the applicant fo provide the Company with a depos

Customer s known 10 be i wdlztion of the Company s tantis fled with the Comimission of
of tha Commussions Ruies and Regulations

2 Faiure of the customer 10 furmsh such funds. service, equipment. and/of nghts-of-way
' necessary 1o serve the customer and which have been specidied by the Company as a
condiion for providing servie

{ Applicant faisifies tug or her entity for the purpose of oblaning service

D.  SERVICE ESTABLISHMENTS, REESTABLISHEMNTS. OR RECONNECTION CHARGE

The ﬁam&aﬁ?'m&y make 3 charge &% penodically approved by the Commussion for establishment
repstablishment reconnection or disconnaction of utility services

Should service be established o distonnected dunng a pencd other than regular working hours at
the custormer's reguest of cause the customer may be required 1o pay an after hours charge
Where the Cormpany s scheduling will not permit the requested senvice on the same day
requested. the customer can elect to pay the afler hours Charge for the service that day

For the purpose of this lan® gervice establishments are where the customer's facilives are ready
and acceptable 1o the Company and the Company needs only 10 msial 3 meter read a meter or
turn e service on

i, TEMPORARY SERVICE

Apphcans for temporary service may De taquired 10 pay the Company. in advance of service
estabhshment the sstimatad cost of mistaiing and removing the facilties necessary for furmishing
the desied strvice

Where the duration of service 18 10 ba s than one month, the apphcant may aiso be requited 13
advance 3 sum of money soual i the cshmated bill for service

iSSUED

EFEECTIVE

ISSUED 8Y

MONTH DAY YEAR MONTH DAY YEAR

Frag L Krees Jr Vige Prasdent ang General Manager

NAME OF OFFICER TILE

15262 North Del Webb Boulevard. Sun City, Anzona 86351

tflrygfnws wy

ADDRESE OF OFFICER

Decision N




ACC SHEET NO 14

Citizans Water Services Company  CANCELING SHEET NO
- of Arigona -

INAME OF COMPANY:

vilages at Desert Hiis Iancopa County, Anzona
{NAWIE OF CITY)

Water Service
G BB R R S

3 Whare the duration of servica is 1o exnesd one month. the applicant may also be required 1o meet
- the depost requirements of the Company
4 i 2t any me dunng the term of the ggreement for service the character of a temporary

sustomer's oparations changes $o that in the opnion of the Company the cusiomer 1§ classified
as purmanent the terms of the Company's main exiension rules shall apply

F. DOUBTFUL PERMANENCY

L nen i the Company s Opinion, the permansnt nature of the customer's requirement for water service s
doubihyl, the customer shall be required 10 ener 0o an agreement with the Company and shall advance
the entire onst of construstion, including the mains and associated equipment  The agreement shall
“inciude provisions for sefund upon proof of permanency 1o the satisfaction of the Company

‘G, SERVICE LOCATION, INFORMATION

1 The Company msernves the nght to gatarmene the conditions under which extension will be made
Conditons for service and edanding sorvice 1o the customer will be based upon the following

a Adl such mstallations shall be i secordance with the Company s specifications and
jocated at an outdoor cation ancessibis to the Company

b indnadual customears may Lo required to have ther property Cormer ping ang/or markers
mstalied
¢ Yhers the mslaliation regquiras more than one meter for service to the premises. each

mater o or bor shail be permanently marked (not painted) by the contractor or customer
1o propecly wentify the porbion of the premises being served

ISSUED EFFECTIVE
MONTH D YEAR MONTH DAY YEAR
ISSUED BY Fred ). Kness. Jr ) Vice Prasident and General Manager
NAME CF OFFICER TITLE

15262 North Dael Weob Boulevard, Sun City, Arizona 853561

ADDRESS OF OFFICER

Cirizens
s § Dacgion Mo
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Cingens Water Services Dompany  CANCELING SHEET NO
st ATOTEG
(NAME OF COMPANY:

Vitagas at Desent Hils Mancopa County Angona
(NAME OF CITY)

Watar Service
23 SRR R

The wentfication shall pe the same s the apartment office etc  served by that meter  The dentifying
marking placed on aach meter shall be wmpressed inte o rasad from a tag of aluminum brass or other approved
aondrious Metd with memrmum Yencheiug lelters  Thus 180 must be attached o the meter pitor box The
Pression Mmust De Jdeep enough 1D prevent the Wentficatonis) rom being cbscured

H. IDENTIFICATION OF PREMISES

The pramsses 1O be served by the Company shal be clearly wentified by the customer at the tme of
Bpphoaton ¥ the service address @ nol récogmzed i terms of 8 commonly used denlification system
the customer may be regused 10 pronds spenfc wilten dwections andior legal descriptions before the
Company shall be required 10 301 upon & recrssl or water service

t. SERVICE CALLS OR ESTABLISHMENTS OURING REGULAR HOURS

A gservice charge shall be made 10 the Cuslomer based humn the time matenals and squipment used by
the Cormpany for the following

1 interraption caused by the customer s willfyl act or omission, neghigence or fadure of customer
owned squiptrent gven though the Company 1S unable (o perform any work beyond the pant of
gelreary

2 Raeconnecthon of waler S8mvie 10 80y Cusiomer previDusly disconnected for nonpayment uniawfy,

use of servioe rrisrepresentabion 10 the Company, unsale conditions. threats 1o Company
gersannel of properry, fadure 10 petat sife access. detnmental effects of customer demands on
e Company system fmlure 10 eStabisd credit and/or sign an agreement for senvice. of any other
reason guthonnng e Commany to make such disconnection

SBEUED EFFZOTIVE

MONTH DAY YEAR MONTH DAY YEAR
ISSUEDBY  Fred L Kuess Jr vice President and General Manager
NAME OF OFFICER TTLE

15262 North Del Webb Boulevarg, Sun City Anzona B5381

ADDREDS OF OFFCER

CInrgens -
fobibih § Decmon NG
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Oitpens Water Serewes Company CANCELING SHEET NO
of Anzong
{NAME OF CORPANY:

vitages at Desert Hils Mancopa County Anzona
INAME OF CITY!

Water Service
A RO P S

4 SERVICE CALLS OR ESTABLISHMENTS AFTER REGULAR HOURS

A senqice charge nol to gxceed the actual cost of the employee’'s ime and the matenals and equpment
used by the Company wii D8 imposed for a service call after reguiar hours 10r the foliowng

1 interruptons caused by the customer's wiiful a0t or omission. negligence or fadure of customer
swned equipment. éven though the Company 18 unabie 1o perform any work beyond the pont of
delvery The Company shall make reasonabie effort 1o advise the customer about the possidity
of such charges before the service oil starts

2 Reconnection of water service 10 any Sustomer previously disconnected for nonpayment. uniawlful
use of service. misrepresentation to the Company . unsafe condtions. threals 1o Company
persennel or properly. fadure to perm sate access. detnmental effects of customer demands on
the Company systern fadurs 1o estabish credd andior sign an agreement for service or any other
teason authorzing the Company (0 make such disconnechon  Sulh work will be performed anly
when raquested and agresd 1o by the customer

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Freg L Kress Jr vice President and General Manager
NAME OF OFEICER TITLE

15262 North De! Weib Boulevarg Sun Oty Anzona 85351

ADDRESE OF GFFICER

conpus »§' Decson Mo




ACT SHEET NO 17
Cdpens Water Services Compsany  CANCELING SHEET NO
ot Arzong
INAME OF COMPANY:

Villages at Desen Hills Maricopa Ccun{y Arzona
(NAME CF CITY)

Wamr scmce

RULE NO. 3
MINIMUM CUSTOMER INFORMATION REQUIREMENTS

A INFORMATION FOR CUSTOMERS

1 The Company shall make available uian customer request not later than suty (60) days from the
date of request a concise summary of the rate schedule apphied for by such customer The '
summary shall inciyde the foliowng

a Monthly rmimimum of custome: charge, identifying the amount of the charge and the
spacific amount of rminimum gischarge included in the minimum charge. where apphcable

B Hate blocks, where appicabin
¢ Any adiusiment faclons) or I mptsitions. and methods of calculation

2 The Compary sball 10 the extent practical. entify the tanff most advantageous (o the customer
and notly the customer of such prigy I service commencement

3 in addiwn, the Company shall make avaliable upon customer request not later than sixty zi&ﬁ}
days from the daie of request a copy »! the Company’s Rules and Regulations governing

a Degosts
b Tarmination of service
C Billing and Collection
d Comptain nanding
4 The Company uptn wiitten request of a cusiomer shall not more than once each calendar year,

transtril 4 Contise statemary of actuy consumption by such customer for each billing penied
dunng the prior twelve {12} months, uniéss such 0323 1B not reasonably ascertanabile

5 The Company shall inform ali new customers of their nght to obtan the information specified
above
SSUED EFFECTIVE
MONTH Dy YEAR MONTH DAY YEAR
ISSUED BY Fred L Kness Jr Vice President and General Manager
NAME OF OFFICER TTLE

15262 North Del Webb Boulevarg Sun City. Arizona 85351
ADDRESS OF OFFI CER

LITIERNE -
1EEN “§ Decison Ko




ALTC SHEET NO 1%
Cinzens Water Services QCompany  CANCELING SHEET NO
, ot Arzong
INAME OF COMPANY

villages at Desent Hilis Mancopa County Anzona
(NAME CF CITY.

Waler Service

O

R e
B.  INFORMATION REQUIRED DUE TO CHANGES IN TARIFFS

1 The Company shall ransmit 1o affecied customers by the most economic means availadle a
contise summary of any changs i the Company's lanffs affecting those customers

2 Tres information shall be ransmitted 16 the affected customer within sudy (60) days of the effectve
date of the changs

‘SSUED EFFECTIVE ~
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kriess Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Wett Boulavard, Sun City. Arizona 85381
ADURESS OF OFFICER

CIPILENS
frbebgiho §' Dipcisan Mo




ACC SHEETNO

Cizgens Water Servces Company  CANCELING SHEET NO
ot Arzona

{(NAME OF COMPANY

Villages at Desert Hils Mancopa County Arzona
(NAME OF CITY)

Watler Service

RULENO 4
SERVICE CONNELCTIONS AND REESTABLISHMENTS

A PRIORITY AND TIMING OF SERVICE ESTABLISHMENTS

1

After an apphoant has comphed with the Jompany's apphcation and deposit requirements and nas
been accepled for service by the Company. the Company shall schedule that customer for senvice
cennaction andior establishemert

Service estabishments shald be schoculed for completion within five 1§} working days of the date
tha customer nEs been scoepted fod serice. except in those instances when the customer
requests service astablshments beyond the five (5) working day limitation

When the Comparny has made such arrangements to meet with a cusiomer for service
astablishment purposes and the Company or the customer cannot make the appointment during
the prearranged bme, the Company anall reschedule the service establishment to the satisfaction
of both parties

The Compary shall schatule service satablishment appoiniments within @ maximum range of four
{4} hours durirgg normal working hours unless another time frame s mutually acceplabie 1o the
Company ant 48 Tusiome

Service estabiisnments shall be made unly by quatified Company service personnel of persons
authonzed by the Company

For the purposes of s tand! establishmants are where the customer's faciiies are ready and
acceptable to the Company and the Company needs only 1o install or read 3 meter of tum the
sETViCe G

HSUED

EFFECTIVE

ISSUED BY

MONTH J8Y  YEAR MONTH DAY YEAR

Fred |, Kness Jr Vice President and General Manager

NAME OF OFFICER TiITLE

15252 North Del Wenb Boulevard, Sun Ciy, Anzona 85351

crrzans -~

ADDORESS OF OFFICER

Decson No




Citizens Water Sarvices Company  CANCEUN

ACC SHEET NO 20
G SHEET NO

of Arzona

{NAME OF COMPANY

Yiltages gt Desart rills, Marcopa County, Anzona
(NARE OF CITYS

4

2

B. SERVICE LINES

_ private cutoff valve within 18 inches of the meter on the customer's side of the meter and the

Water Service

An apphtant for seraice shall be responsible for the cost of installing ait piping up 1o the meter

An apphcant for service shall pay 1o the Company as a refundable advance n ad of construction
2 surn for gach meter and senvice ine uniless the sum has already peen advanced as part of a
mants extension agreement

Excapt whete the refundable advances in awd of construchorn for meters and service lines have
been ncluded n efundable advances in ad of construction for man extensions and thus are
refundable pursuant to main axtensons contracts approved by the Commussion, each advance in
and of construchon for @ service bne or meter shali be repad by the Company by an annual credd
of snedenth of the amount received. sard credt 1o be apphed upon the water bill rendered n
Naovember of each vear untd Rily pand. for each service hing and meter for which the advanze was
made. and sad credd o commence o the month of November for all such advances recewed
dunng the preceding calendar year

Where the serate 8 beng provided for the first ime . the customer shall provide and mamntan g
Company shall provstde a ke valve on e Company's side of such meter

Tre Company may nstall s meter 1 the property ine or, at the Company s oplion. on the
customer's propecty in 2 locabon mutually agreed upon

Whers the maler o7 senace ine Incalion on @ customer's premises s changed at the request of
e customar o due to alterabions on the customar's premises. the customer shall provide and
have mstalied st ns epense n socovdance with Company specifications. all piping necessary for
mccating the meter and the Comaany may charge the actuatl cost of moving the meler or service
hne

The customer s pong must be mataliad o such 2 Manner as 1o prevent Cross-connection of
backficw

ISSUED

EFFECTIVE

‘SSUED BY

MONTH DAY YEAR MONTH DAY YEAR

Frodl Kness Jr Vice President and Generai Manager
NAME OF OFFICER TITLE

Y5232 MNorth Del Webb Bovlavard Sun Oy Anzona 85351

Corrzans -5

ADOHESS OF OFFICER

Decigion No
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_ ACC SHEET NG
Citizens Water Services Cormparny  CANCELING SHEET NO
of Arzong
{NAME OF COMPANY:

Vilages al Degen vills. Marncopa County. Arzona
tNARIE OF CITY;

Water Service
e I e e DR LD st s e s
§ The Company sniall retan the nght 1o spacify the location and size of any meter setting or senvice
gontachon

c. CUSTOMER PROVIDED EQUIPHENT, SAFETY AND OPERATION

H Each customér shail be responsidie for mamtaning ail equipment ang faciihes used for Company
services localed on s side of the meler in sale operating condition

0. EASEMENTS AND RIGHTS-OF WAY

1 Each customer shail grant adesuate dasements and nights-of-way satisfactory to the Company to
ensute that customer's proper servicy connection. Failure on the pant of the customer to grant
agequate easerments and nghis-of-wiy shalt be grounds for the Company 1o rafuse service

2 Whan the Company discovars hat & customer of his agent « performung work or has construgted
facdihes adaont 10 O within an asamant of nght-olway and such work, construchon O facility
poses 8 haracd or s m viclahon of lederal. state of local laws. ordinances. statutes. rules or
requigtions. or signdicantly intadferes with the Company's access 1o squipment. the Company
shall nobfy tha customer o fis agen: and shall take whatever actions are necessary 10 ekminate
the nazard obstruchon of wolabon al e customer’'s expense

k3 #15 recessary 1or the Company 10 excavate o an easement or nght-of-way 10 extend or reparr
water tacitties. e Company will not Da responsibie for the Cost 1o replace of repay landscapng.
farnces tress shrubs, structures. @l placed within the sasement or nght-obway

4 Tre Company shall a2 all tmes nave the right of sate ingress and egress from the cuslomer's
prerses at @ reasorable hours for any purpose reasonatly connacted with the Company s
gty used i furreiting service

SSUED EFFECTIVE

MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred ( drness Jr Vice President and General Manager
NAME OF OFFICER TITLE

15262 Nomn Det West Beutevarg Sun Cidy Anizona 85351
ADDRESS CF OFFICER

LITIZENS ~
fris § Decsion No




ACC SHEET NO pd
Citigans Water Services Company  CANCELING " SHEET NO
of Argor i
(NAME OF COMPANY|

Villages &l Desart Hils i&!gﬁcmpg&cumy, Arizona
{NAMIE OF CITY)

Water Service

: RULENC. 6
i MAIN EXTENSION AGREEMENTS

A.  EXTENSIONS OF MAINS AND SERVICES; ADVANCES IN AID OF CONSTRUCTION

1 “The Company vl supply services for temporary purposes, provided that the Company has water
available in eéxcess of the Company™s regular neads. and provided the Company has avadable
materigl and equprnent nacestary 1o supply said service. Each apphcant for such service must
pay in advarcs, 0 the Company. the Company's astimate of the cost of labor and materials. less
saivage value on removal for instaling and removing such service

2 An applicant for the extenson of mains. hall be requurnd 10 pay the Company. as a refundable
advance o and of construction. before construction 18 commenced. the sstimated reasonable cost
of 2l maing. distribubon mams and senvice mans, including all valves, fitings. meters. other costs
and reasonabie overteads

8 Upon request by a potential spplicant for a man exdension, the Company shall prepare.
without charge. 3 prefirnary skeich and rough estmates of the cost of instaliation to be
pad by sad applicant

b Any anpicant for a rmam extansion requesting the Company 1o prepare detailed pians
specilicatons of cost gobimuies may be required (o deposit with the Company an amount
enual 1o the estimated oost of sreparation. The Company shall, upon request, make
avadabie wthin forty-Bue (45 doys after receipt of the deposit referred 1o above. such
vlans, specifications o cost eshimates of the proposed man extension. Where the
applicant accepts the pans and the Company proceeds with construction of the
sxtension the depdsit shall be cradeed 0 the cost of construchion. otherwise the depost
shall te romneefundable i the extension 8 o include oversizing of faciities to be done at
the Commany s expense. apmrennate detads shall be set forth in the plans, specification
ar o8t anurales

ISSUED EFFECTIVE
MONTH Day YiEAR MONTH DAY YEAR
{SSUED BY Fred | ilness, Jr Vice President and General Manager
NAME OF OFFIGER HTLE

18262 Nortr Del Wetd Boulevard Sur City. Arizona 85357
ADORESH OF OFFICER

Crrizens ~
- § Deosuen Mo




AL SHEET NO &3

Cagens Water Servces Company  CANCELING SHEET NO

ot Anzo g

TNAME OF COMPANY.

Vilagoes at Desart kols. Mancopa County Anzana
INARIE OF CITY)

Water Sarvice
R S T

4%

i g pyand et S0dional BOALEeS are reGuired 10 Drovide o SusStam pragsure. SIorsge
O wEls sunply Ty the rew seraite OF SOIVICES requestad. or for exsting customers as &
coarsausnce of the axtengon o gervice. gnd the cost of the addtional facibtes s
GISpIopOrongle 1o antnded ravanues 10 be denved from the future customers, the
sstmated reasonabie cost of such addeonal facdties may be included in refundatie
advances o awd of consirutte 10 be paud 16 the Company

Retunds of advarces shall be made 0 accord with the following method  the Company shali each
oI say 0 the party makng an advance under a mawn axtension agreement or that pany s
BEBINS O OINGY BLUCCESSOS W terest whers the Company has recewved notice and evidence of
such assignment of sutcession. an 2ottt squal to len per centum { 10%) of the total gross
ammual revenug 1845 any gross receqds or sales taxes and amounts payabie 10 any mumicipalites
of others W Meatment gndior ransrrgsin of waler from sach bonafide customer whose service
% sontgcled drectly 10 main of adensine mans covered Ly the mam axtension agreement
Refunds shad ol se made for any pened after the expustion of ten {10; years from the date of the
advarce Helunds shall be made by the Tompany on ot before the 317 day of August of each ’
yaar coverng any refurds owing o e revenues received dunng the preceding July 1V 1o
Jure 307 peresd. A Balance remaress &t the end of the ten-year penod shall become non-
refundable. and ihe balance not refunded shall be entered as a contribution i aud of construction
iy the accounts o the Dormpany

The aggregate refunds anallin rC &vont anceed the total of the refundable advances o ad of
construchon  Noanterast shall e pad by e Company on any amount advanced. The Company
shall rnake no refunds from any © 4 rgugived frore gny mamns or mans. other than cusiomer
servics rmand eadig g oy fenn o from the particular mam extension covered by the
agraemet

Tre Compary iy udUn afuoval by e Commission. ermmate s obligahon to refund a
parcemags of gross revenues Tom A ren eension By atcord and sabsfaction of s obligations
under e man el ensn ayredmen

SSUED

ISSUED BY

MONTH DAY MONTH DAY YEAR
Fredi Waess Jr Vice President and General Manager
NAME OF OFFICER TITLE

1EREY Mot Del Wentb Boulsvard, Sun City, Anzona 85381

cinzens -

SEOFFICER

Do Mo




A SHEET NO 4
Citpens Water Servces Compary  CANMUELING SHEET NO
ot Aricana
INAME OF COMBANY

Vilages at Desert Huls baccopa County Arzona
INAME OF CiTY)

Water Service
& Al agreemaents entared inte shall be svidanced by 3 writlén agreement, and signed by the
Company and all partes advancing ing funds for advances i ad. or the duly authonzed agents of
gach
7 The sze. type and quaity of matenals of the system instatied location in the ground. and the

manner of ngtailstion, shatl be spechied by the Company. and shall accord with the raquirements
of the Commissicn or other public agonsiss having authonty therein  The Company may instatl
mam extensions of any dameter meating the reguirements of the Commission or any other public
agencies havng authonly Over the Construchion and operation of the water system

8 Al manns. valves Tungs, wolls melars tanks. and uther tactites instalied shall be the sole
property of the Company . and partes making advances in ad of construction shall have no nght.
ttie or wderasl in any such tachiles

g The Company . upon willen request srall furnish 16 any party seeking 1o enter nic a man
axtengion agreerment a schaduie of the proposed reasonabie contract price for such extension of
mang or other focdibes Such schedule shall show a breakdown of the contract prices of
matenals and cou’s of nstallation  Du¥erent sizes ang types of mans shall be separately stated
Valves. meters. ang Bttings shall be sapaately stated of isted 28 3 percentage of total cost Al
acdvances shal be made withoul provigion ki profit 1 the Company but shall include reasonable
owerhenns

10 The Company shall scheduls withie “2ason. new requests for mam extension agreements and for
SETVICE UNCE! N eXIBNRCN giresments, promptly and in the order received

11 if an appucant for service seeking 1o enter in10 3 main extension agreement deems the contract
price o7 the time of performance © be urreasonable. ne may solict bids from bonded contraciors
provided that ad Luds shall be submidiad by the bid date stipulated by the Company i a lower bid
w obtamed o d g o e obtared @ e aqual price and with @ more appropriate time of
performance. and Jf sucth bid conterp ates total conformuty with the Company's requirements and
spachoatons the Company shad b ired 10 meet the 1erms and conditions of the tud
proferad of t erter 10 & conslrucling contract with the contractor proffering such b

ISSUED _ EFFECTIVE
MONTH DAY VEAR MONTH DAY YEAR
ISSUED BY Frad L fnees Jgr o Nice President and General Manager
NAME OF OFFICER TITLE

15262 North Den Webb Boutevarg. Sun City, Arizona 85351
ADDRESS OF OFFICER

CIEITENS
B R

Decigion No




AL SHEET NO 28
Ciizens Water Servines Company  UDARCELING SHEET NO

of A2ong
(NAME OF COMPANY)

Vilages at Desert balls ttancopa County Arizona
INARE OF CITY)

Walizr Service
B R R T B S R B S R R R e

12 in tha case of dsagresment or thspute reganding the application of this rule or any of 4s several
provisions, or whess the aophcaton of tes rule works an wyustice of undue hardship upon any
party or anticipated party ‘o any agresmant heraunder. the party aggneved may refer the matter o
the Commsson for eanng and decsion @ accord with the Ryles and Practice and Procedurs of
e Lorramemiann

13 Al agraements shall be Blar war and sporoved Dy the Utites Division ¢f the Commission
YWhare agreemerds for atenssn of sarvice are not fled and approved. all advances n ad of
constructon shatl ne rmmadatey dus st Dayable 1o any person making such an advance

14 Mo axtansts of Tacildies shall be neade withow! firs? having received aporoval of plans and
specticatons of such extersinrs o irgiplanons from the Anzona Department of Eaveronmental
Quanty o s desgnatd agent A copy of such written approval shall then pe filed with the
Utites Drvsion of the Argong Corporaies Commusson

B. WRITTEN AGREEMENT RECUIREMENTS

1 Each man gutension agreemaernt shail notude the foliowng information
& e and addrass of apphosntis
] HFroposed serace widress o omalion
T Description of reguested sary ns
d Descrpien grd shelch of ths roguesied bne extension
& Rarrazed cost Bslimate 1o oeiude matenals, labor, and other cosls as necessary
¢ Payrnan! erms
g A clear ard concoees explananon of any relunding provisions f apphcable
L& Company s estmaad S e and compiletion date for consiruction of the mam
aatEnson
wens
ISSUED EFFECTIVE
MONTH Dave YEMR MONTH DAY YEAR
ISSUED BY Frad L Kness. Jr o Vice President and Generai Manager
NAME OF OFFICER TITLE

15267 North Dl ‘Wabb Bouiovard, Sun Cdy, Argong 85351
i OFFILER

CIregens
fkecbink @ Cermsen No




ALC SHEET NO 26
Ctizens Water Serviges Company  CANCGELING SHEET NO
of Argrna
(NAME OF COMPANY.

Viliages at Desert Hdis Mancopa County, Arzona
(NAME OF CITY)

Water Service

e e o it e

2 Egch apphcant shall be provided wih a copy of the wnllen main exiension agreement

c. FINAL COST

4 it gvant the actual cost 18 less thir the estimated cost, the Company wil refund the excess 1o
the customer within 30 days after completion of the provision of the service or after the
Company's tecapt of invoices. imesheats of other related documents, whichaver is later

2 irs the gven) the actusl cost & more than the sstimated cost the Company wil bill the customer for
the gmount due within 30 davs alter complation of the provision of the service or after the
Company § recent of invoices. timesheets or other related documents, whichever is later
However o the attual o081 more than five percent (5% greater than the fotal amount pa the
appheant will oy be raguired 1o pay fve percent (5% more than the tofal armount pard. unless the
Company car demonsirate that the mcreased costs were beyond its control and couid not be
foresesn a1 the Wne the astimate for the total amount pad was made  The amount o billed will
be due and payahie 30 dayy sfter the imvoice date

1GSUED B EFFECTIVE
MONTH OAY YEAR MONTH DAY YEAR
ISSUED BY Fred . Wress Jr ice Prasident and General Manager
NAME OF OFFICER TITLE

15252 North Dal 'Webb Boulevard Sun City, Arizona 85351
ADURESS OF OFFICER

CITIZENS S
hfoco i Dacsion No




ACC SHEET NO 27
Citizens Water Services Company  CANCELING SHEET NG
_of Arzona _
{NAME OF COMPANY,

viliages at Desert Hils Marcopa County, Anzona
(NAME OF CITY)

Watsr Sarvice

RULE NO 6

i PROVISION OF SERVICE

A COMPANY RESPONSIBILITY

i 1 The Company shall be responsible for providing potable water 10 the customer's pont of delivery

¥ The Company may. at 08 ophon, refuse senace until the customer has obtained all required
perrmits andior mspections sdhcating tha! the customers facihies comply with local constructon
and safely standards

8 CUSTOMER RESPONSIBILITY

1 Each customer shall be responsible for maintaining afl faciities on the customer's side of the porst
of deivery n sabfe and efficient manner and in accordance with the rules of the Anzona
Department of Ervaronments! Quality and the prescribed specifications of the Company

2 Each customer snall be responsible for sefeguarding ail Company property installed in of on the
customer's nremises for the purpose of supplying water to that customer
3 - Each customer shall exercise ail reasonable care to prevent loss or damage to Company

property exciuthng ordinary wear and tear. The customer shall be responsible for loss of or
gamage 10 Company properly on the cusiomern's premises ansing from neglect, carelessness, or
misuse and shall reimbirse the Company for the cost of necessary repaus and replacemants

4 Each customar s™all be responsible for payment for any equipment damage resulting from
urauthonzed breawing of seals, interfenng, tampering, of bypassing the Company meter
5 The customer shall be responsiie for notifying the Company of any falure identified in the
Company s ecupment
SSUED EFFELCTIVE
KMONTH DAY YEAR MONTH DAY YEAR
‘SSUED BY Fred (. Kness. Jr. Vice President and General Manager
NAME OF GFFICER TTLE

1552 Novth Dl Webh Bovevard Sun City. Argona 85351
ADDRESS OF OFFICER

wimens - Decision No




SHEET NO 23
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Cotizens Water Servoes Sompany LA
of Argeoa

(NAME OF CONPANY:

Viteres at Deserd Mills Mancoga County, Arzona
INARE OF CITY

Walsr SBarvice
SRR R R S R R T

& Water furmshad by the Company shall be gsed only on the customer's pramises and shall not be
regont of provided 1 any other person Dunng cntical water conditions. as determined by the
Dormmasson e customer shatl use waler only 1or those purposes specified by the Commission
Diseagacg of s rule stal be sufficent couse for refusal or discontinuance of service

g

Tna customer ggraes whan acceptng service. that no one except Company empioyees or
persons authonzed oy the Company 51all be atiowerd to operate. remave of replace any Company
saned equipment inglalied on CusIoMET s property

8 NG parscn excapl 8n gmployes or persons achng on behalf of the Company shall aiter. remove or
make any connechion 1o the Compay § 1o018r of $e1vice equipment

g No maeter seal miay Be Drowen of rermovedd Dy anyone other than an empioyee acting on behalf of
the Company  HOowevey the Compeny iy give its pnor consent 10 break the seal by an
approved plumber empivyed by a cusiomer when geemed necessary by the Company

10 The customer: wol 08 held responsibic By any broken seals, tampenng. or interfenng with the
Lorenany & mater 8! or any other Company owned equipment instailed on the custlomer's
prermuses  In cases of mpermg wih meter ngtghiations, nterfenng with the proper working
thereof or any such ampanng. interfenng thelt or service dversion including the faisificaton of
Customis § meter readings. thatl cuslomar shall be subject o mmediate discontinuance of service |
The Company shall be enttied 10 collpct from the current customer under the apprapriate rate for
a nonsumphon not recondad or the MeE? as tha regult of such tampenng. or other theft of
Servicg and 30 any addionat g aposits 3% well as all expansges ncyrred by the
Company for groterty dameges wvestgation of the diegal act and gl legal expenses ang count
costs of necessary

14 The customer will be heid habie for an, 1065 Or daMage 0CCasioned or Causes by the customers
reghgence want of proper care or wronglul act of Grussion on the part of any customer s agents
EMPUY SRS MIENIRES. of LohECIons

SSUED  EFFECTIVE
MONTH AV TTTVEAR MONTH DAY YEAR

iSSUED BY Frad L ¥oess Jr Vice Presdent and General Manager
NAME OF OFFICER TITLE

15252 Korth Det Webt Boulevard. Sun City. Arizona 85351

ADORESH OF OFFICER

Decison Moo




ALC SHEET NO 25
Ctizens Water Serviaes Compary  CANCELING SHEET NO
of Anizona
(NAME OF COMPANY)}
Vidages at Desert Hills Mancopa County Arizona
NAME OF CITY) '

Water Service

FE

c CONTINUITY OF SERVICE

1 Tre Company shall make regscnable effons (o supply a satisfactory and continuous level of
service. Mowsver the Company shall Aot be responsibie for any damage or clam of damage
annbutabile 10 any Aleruphon o msoantnugton of service resulting from

8 Ary cause sgamst which the Company could not have reasonably foreseen or made
' provison oy e force maneure

b intentongl serves irterunbiony 10 make repairs of pedorm routing maintenance

L Curtmimens

b B SERVICE INTERRUPTIONS

1 Tre Company shall make ressonabie offonts 1o eestablish service within the shortest possidie
Lo W Servns IS upbons 9ecuyr
2 Tre Company shail make reascnratie Movision 10 meet emergencies resulting from fadure of

service. and shall 2sue NETLCHONS 10 15 Bmplovees coverng procedures 1o be followed w the
avent of emergency in Order 1o prevert i mutigate interruption or impairment of service

3 e the event of 8 national emergancy o incal disaster resuiting i disruption of normal service the
Company may. o the pubhc mnterest nlerrupt senace 10 Other Customers 1o provide necessary
service 1o tivil datisnse or other amergency service agencies on a temporary basis untd normat
Service W INESe BUencEs Can be resiured

ISSUED EFFECTIVE ,
MONTH DAY YE&LR MONTH DAY YEAR
ISSUED BY Fred | Kness Jr Vice President and General Manager
NAME OF OFFIDER ' FITLE

15262 Noun Del Webs Boulevard, Sun City. Arizona 85351

ADDRESS OF OFFICER

CITYXRNE -
ek §' Dscigon No,




AC O SHEET NO 30
Caizens Water Services Company  CANCELING SHEET NG
ot Argong
(NAME OF COMPANY|

Vitages at Desert Hills Mancopa Ccmmy Arzona
(NAME OF CITY)

1

1

1

Wator «wﬁ'vicw

i

When the Company plans (0 interrupd ssrvice for more than four (41 hours 1o perform necessary
renars or mantenance the Company shall attermpt to inform affected customers at ieast 24 hours
o advance of the schaduled date and sstimated duration of the service interruption  Such repairs
shall be compieted in the shonest possible bme 1o minimuze the mconvenience 10 the customers

The Commissor shall be novfied of merruptions in service affecting the entye system or any
major drnston thereof. The interruption of service and cause shall be reported within four (4
hours after the responsible representative of the Company becomes aware of said interruption. by
twigphone 1o the Commisson. and failowed by a wntten report to the Commission

E. MINIMUM DELIVERY PHESSURE

Trne Company shall mantam a mmanum standard delivery pressure of 20 pounds per square incn
gauge (PSIE) at the customer s metsr or pont of dolivery

F. CONSTRUCTION STANDARDS

The Company shall constnuct o cause 10 bi constructed all faciities n accordance with the
gukiohnes estabiched by the Anrong Tspartment of Environmental Quality or its successors, any
Gther govermmentyl agency having unsdvition thereof, and the Company  Phase construction i
accaptable

G. ELECTION OF RATE SUMEDULES

Tre Company shal gy it best eifars 10 seect the most fzvorable rate for which the customer s
eligible based on avalabdle dats &t the wne of apphcation.  The Company shail use i1$ best efforts
for nubifying the customer of the most favorable rate schedule o the class has changed after intial
applaton, angd sngll not be recuived 1o refund the difference in charge under different rate
schedules  Upon weitten anplcation of any matenal changes m the customer instaliation, the
Company will asuist i deleominmg f & change m rale schedule 1s desirable

'SSUED

EFFECTIVE

1SSUED BY

MONTH Oay T YEAR MONTH DAY YEAR

Fred L Wrass Jr Vice President and Generai Manager
RAME OF CFRICER TITLE

15282 Hodh Det Wenb Bosavard, Sun C;w Anzona 85351

crrizens ~

ADORESE OF OFFICER

Cacmon No
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ACC SHEET NO

Citizens Water Services Company  CANCELING
of Anzona
{NAME OF COMPANY;

Vilages a! Desert Hils Mancopa County. Anzona
(NAME OF CITY)

Water Service
e T T P B e S e e

RULENO 7
METER READING

A, FREQUENCY

o 1 Each meter shall be raad monthly or a8 Siose 10 the same day of each month as practicable
' uriess otherwise apoproved by the coovrssion

B.  MEASURE OF SERVICE

1 Al water delivered by the Company shadl be Dilled upon the basis of metered volume sales
except that the Company may. al s oplon, provide a fixed charge for the foliowing

& Temporary service where the wiler use can be readily estimated
& Publit gnd private fré prolechon 5envice.

¢ Water used for street sprinkiing and sewer flushing. when provided for by contract between
the Corepary and the municipalty or other iocal governmental authonty

- d Otner “xad civarge scheduies as shali be submitted 1o and approved by the Commission

2 When there 15 more than ong mater at a location. the metenng equipment shall be 30 tagged or
plainly mared as o mdicate the faciities bemg metered.

'SSUED EFFROTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Frod L Knsss, Jr ) Vice President and General Manager
NAME OF DR FICER TITLE

15362 North Del Webb Bouievard, Sun City, Anzona 85351
ADURESS OF OFFICER

CIrIZeNS

Decasion Mo




) ACC SHEET KO K,
Cizens Water Services Company  CANCELING SHEET NO
of Arizona
{(NAME OF COMPANY;

Vilages at Desert Hills Mancopa County Arizona
INAME OF CITY)

€. CUSTOMER REQUESTED REREADS

4 The Company shail 8t the request of the customer reread that customer's meter within ten (10}
working days alter sush request by e customer

2 Any rereads shall be charged 1 he cuglomer at the rate on file and approved by the Commission
provided that the onigingl reading wis notin gy Adjustment for reasonable usage since the
ongnal readng was taken shall be congiterad when determining the ongmal reading

3 When the origingl reading s found {2 be i error. the reread shall be at no charge 1o the customer
given adiustreent for regsonable usage since the ongnal readng was taken

o. ACCESS TO CUSTOMER PREMIZES
1 The Company shall a1 all tmes have the right of sale mgrass 10 and egress from the customer's
prareses 51 all reasonable hours 1or any purpose reasonably connected with the Company's
property used n furmshng senace a0 ihe exercise of any and all nghts secured to st by law or
these rules
E. METER TESTING AND MAINTEMANCE PRIGRAM

1 The Company shall gstablish & reguisr arogram of meter teshing laking inte account the following
fantorsy

& Sire of mator
& Age of Yeter

Consumpton

Ee]

e Characierstcs of waler

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY __Fred | Kress Jr Vice Prasident and General Manager
NAME OF OFFICER TITLE

16482 Morth Del Webb Boutevard Sun City, Arizona 85351
AGUDRESS OF OFFICER

Coimens O§ Deosion Ko
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ACC SHEET NO
Cdizens Water Servces Company  CANCELING SHEET NO
ot Anzong
{NAME OF COMPANY]

villages at Desent Hills Marcopa County, Arzona
(NAMIE OF CITY)

Wator Service

F. CUSTOMER REQUESTED METER TESTS

1 The Company shall tesl a meter upon customer request. and shall be authorized to charge the
customer for such meter test aocording & tha tanif on file and approved by the Commussion
However f the rster s found 10 overregister by more than three percent (3%). no meter lesting
fee will be charged to the custoner

ISSUED EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
‘SSUED BY Fred | Kress Jr. vice President and Generai Manager
NAME OF OFFICER TITLE

. 15282 North Del Webit Soulevard, Sun City, Arizona 85351
ADORESS OF OFFICER

CHILENS »~ .
Gl g’ Dacision No




ACC SHEETNO 14
Ciens Water Senvces Compary  CANCELING SHEET NO
otAnzong
(NAME OF COMPANY?

Vilages at Desert Hilis Maricopa County Arzona
(NAFAE OF CITY)

Watsaes' i‘:“wmcn

o | RULE NO. 8
S BILLING AND COLLECTION

A, FREQUENCY AND ESTIMATED BILLS

> 1 The Company shall bl monthly for services renciered  Meter readings shail be scheduled for
. penods of not less than 25 days or minre thao 35 days. unless otherwise approved by the
Commission

2 i the Company is unable 10 reac tha melr on a scheduled meter read date, it will estimate the

consumption for the bilfing pencd giving consideration 1o the following factors when applicable
a The cusiomer's usage dunng e same month of the previous year
b The amount of usage dunng the preceding month

3 After the secand consecutive month of astimating the customer's bill for reasons other than
severs waathor o stantiard bilings practice as approved by the Commission, the Company will
attemnpl 1o secure an accurale raading of the meter

4 F aiiwee or the part of the customer 1o compiy with 3 reasonabie request by the Company for
acoess o Us meder may ead to the tarmnaton of senice

5 Estimated bills will be 1gsued only unter the ollowing conditions

] Faiure of a customer wha reads his own meter 1o deliver his meter reading card to the
Company i accordance with i3 requirements of the Company’s billing cycle

b Severe waather conditions which prevent the Company from reading the meter

& Circurnstances that miske it daigerous of impossible to read the meter (e . locked gates.
biocked meters. vicious or dangerous ammals, elc

SHSUED ErFEcTIVE
MONTH DAY YiEAR MONTH DAY YEAR
ISSUED BY Frad L Kress, Jjr Vice President and Gereral Manager
NAME OF OFFICER TITLE

15264 North Del Webb Boulsvard. Sun City. Anzona 85351
ADDRESS OF OFFICER

CITTRENS
e Dacsion No




AL SHEET NO 15

Citizgens Water Services Company  CANCEUNG SHEET NO
of Arzora
T {NAME OF COMPANY’
Vilages at Desert Hills Mancopa County, Arzona
tNAME GF CITY)

Watnr Service
R O R R T s

o] Other biting cycles as approved Dy order of the Commission

] Each bill based on estimated usage wil indicate that 4 s an estimated bl

B. COMBINING METERS, MINIMUM BILL INFORMATION

{ Each meter &t 3 cuslomer's prevmses widl be considered separately for biling purpcses. and the
readings of o of more meters will nut be combmed '

¥ Egeh bl for msdential sernce will oontan he following minimum information
& Date and mater reating at the end of the aclual or estimated biling penod.
b Previous montiy's actual of astimaed meter r&ad:n§ and gate
o Bifling usage
¢ Compary mlephone number
@ Cuslomers namg
¢ Service account number
g Amount due and terms of paymen!
n Past dus atount whens apprograie
5 Adiustreant factor. where apphcalie
j Pravisge. S3165 0 438 19x or any reguistory assessment apphcabie

K Otrer approved tan¥ charges

‘SSUED _ EFFECTIVE .
MONTH DAy YEAR MONTH DAY YEAR
BSUED BY Frag i, Wnegs Ji Vice President and General Manager
NAME OF OFFICER TITLE

15282 Norin Del Webb Baulevard, Sun City Anzona 85351
ADDRESS OF OFFICER

THTELEN
zens -~ Decison No




AT SHEET NO 3
Ctigens Water Services Company  TANCELUNG SHEET NGO
of Anzota
INAME OF COMPANY

SR

__\wiiiages at Desen rills Marcopa County Anzona
INARIE OF CITY)

Watar Service

C. BILLING TERMS

% All pills for servious are dus andd payatile when rerdsred. All bills not pad within fiteen {157 days
shall be consulered delinquent

2 For purposes of fus rule the date a tll s rendered may be evidenced by
& The posimarte date
L The maiing date
3 All delinguent bills shall be subject 1o the provisons of the Company s termination procedures

4 All payrents shall be made or maded (o the office of the Company

D. APPLICABLE TARIFFS, PREPAYMENT, FAILURE TO RECEIVE, COMMENCEMENT DATE, TAXES

1 Each customer shall be bited under ihe appleatie tand indicated m the customer's apphicanon for
service

2 The Company shall make provisions fur advance payment for services

3 Failure io receive bills or notines whuch have been properly piaced i the United States mad ghadl
not prevent such Dills from becorung delnguent nor releve the customer of us oblgations
thargin

- 4 Chrges for service commence when the service 1§ installed and connection made whether used

ailkate |

5 In addition 0 the collection of requiar ratey, the Company may collect from its customers a

progorticrate shara of any priviegse $3%eS or use tax, or ciher mposts based on the gross
revenues recevad by the Company

‘SSUED _ EFFECTIVE
MONTH DAY YEAR MONTH DAY YEAR
‘SSUED BY Fred L Kriess Jr Vice President and Genaral Manager
NAME OF OFFICER TITLE

15242 North Del Webb Buulevard, Sun City. Anzona 85351
ADDRESS OF OFFICER

compans ”9' Deerson Mo




AL SHEET NO 37

Cilizens Water Services Uompany CANCELING SHEET NO
' of Arzona
INAME OF COMPANY)
ilages at Desert Hdis Mancopa County Arizona
(NAME OF CITY
E Warter Service

E METER ERROR CORRECTIONS

1 1 any meter ater resting 18 found to be more than three percent (3% in error either fast or siow
proger surrenton etween hres percent (1% dnd the amount of the error shall be made of
previous readmgs. and adusted bils shil be rendered according to the foliowng terms

a For the nerod of thres (3 months immediately precedng the removai of such meter fram
service 100 et or from the e the meler was in service since iast tested. but not
exceadng three (31 months simce the meter shall have been shown (o be i arror by such
test of

o From the date the eror occurred i the date of the cause can be defintely fixed

2 No adjustmant shall be made by the Company except to the customer last served by the mater
teastod

F. INSUFFICIENT FUNDS (HSF) CHECKS
1 Tre Compary stall be aliowed 1o rectver a fee. as approved by the Commussion. for each

Lnstance whers the customer tender payment for service with an insufficient fundgs check ang
require & secunty denasit aoual o that orescribed in Section B provision 7 of Rule No 2

& When the Company is notified by the tusiomer's bank that there are msufficient funds to cover the
creck terderad for service, the Comuany may require the Customer 1o make payment in cash
maney erder, cerfied check. or other means which quarantee the customer's payment o the

Company
3 A custormer wha wenders an msufficient furds check shail in no way be relieved of the obligation to
rerdes payment o the Company under the ongmal terms of the bill nor defer the Company s
provison for wemination of sensce for nonpayment of bills
4 No personai chechs wil he atcapted f tvo (71 NSF checks have been receved by the Company
withst @ twelve-month penad in payreent of any biting
ISBUED EFEECTIVE
BMONTH DAY YEAR MONTH DAY YEAR
‘SEUED BY Freg L ¥ress Jr Vice President and General Manager
NAME OF OFFICER TITLE
15262 Nonh Del Webh Brulavard Sun Oty Arizona 85381
ADURESS OF QFFICER
CHTIZEnS - (
R Daciion No




ACC SHEET NO K
Caens Water Services Company CANCEUNG CSHEET NG
of Anzong
INAME OF COMPANY)

Viiages at Desent Hiis Maricopa County, Anzona
(NAME CF CITY)

Watar Service

"

e
G. OEFERRED PAYMENT PLAN

1 The Company may. pror o terrenabon offer to qualifying residential customers a geferred
payrent plan for the customer 1o retwe unpad bills for service

2 Each defarred payment agreement. amerad nto m witing by the customer and the Company due
1o the customer s nabiity 1o pay an cutstanding it in full shall provide that service will not be
discontnued ¢

a Customaer agrees 1o pay & reononable amount of the outstandmg bdl at ths time the
partes erder oo the delerred npyment plan
o Customer agraes 1o pay alt future tils for service W accordance with the billing and

cotiection tanffy of the Company

& Customer agrees 10 pay a rexsonable portion of the remaining outstanding balance in
nstalimanis over 8 penad rot 1o enceed six (81 monihs

3 For the purpose of dalermanng 4 regzorabls nstaliment payment schedule under these rules. the
- Company and the customer shall gevs consderation to the following conditions

a Size o the delinquent actoun!
e Customers abiity 1o pay
¢ Customers paymant hustory

4 Length of uree that the dedt hes been oulstanding

& Croumstancas which resulted i the debt beng outstanding
f Aavy othr relgvam factors retited 10 the crcumstances of the customer
ISSUED EFFECTIVE »
MONTH LAY YEAR MONTH DAY YEAR
'SSUED BY Fred L Kness Jr Vice President and General Manager
NAME CF OFFICER TITLE

15262 Norh Del Webb Boulevard, Sun City, Arizona 85351
' ADDRESSE OF OFFICER

Decgion Mo




AL SHEET 50 3%
Gugens Water Seradig Dormnany ANCELING SHEET NG
of Arpong
{NAME OF COMPANYS

wilgges ot Desert Hils Wancopa County Arnzana
(NALIE OF CITY)

Water Servic

4 Any custonsy ang desras 1 enter 191G g deferred payment agreement shall establish such
agreement good 1o the Company s soheduled termination date for nonpaymant of bills. Customars
fadure W eneculs g deferred payment agresment prior 10 the scheduled termination date shall not
prewsnt the Company from termunabing service for nonpayment

5 Ceferred payment agreemeants shall be i witing and signed by the cusiomer and an authorized
Cormgany soresariative .

& A deferred payrrent pgreemant may nahude a fingnce charge as approved by the Commission in
a el procesgng

>l

g customer ras not fulfilled the terg of 3 deletred payment agreement the Comparny shall
rave the nght 1o ddoonnect $enacd Dursuant 1o the Company's termmnation of senvics rules ang
ender such cocumslanoes ot shatl not be required (o offer subsequent negotiation of a deferred
paymen! guraarment Bnot 1o lereunalan

H. LATE PAYMENT PENALTY

1 Tre Company may nciude 0 ts s a late payment penally which may be apphed 10 deimguent
s

2 The amount of the iate payment peralty shal be ndicated upon the cusiomer's bilt when rendered
by the Company

3 in the abserce of an approved it the amount of the igte payment penalty shall not exceed

1% per month of the deimguant DU, sppked on 3 monthly basis
L CHANGE OF OCCUPANCY

1 Not lass than tires (3) working days sdvance nolice must be given in person. in wnting, of by
tewphore at the Company offics © disconinue service ¢f 10 change occupancy

2 The outgong natty shall be responsbhe for all ulity services provided andior consumed up 1o
and incluthng the soneduied tum o dite

{SSUED EFTRCTIVE
MONTH DY YEAR MONTH DAY YEAR
ISSUED BY Fred | Kness ) ‘e President and General Manager
NAWME OF OFFICER TITLE

15262 ot Dad Wanb B
ADORESS

evird, Sun Gy, Arizona 85351
¥ OFFICER

Crrzens m§v Decminn Mo




ACO SHEET NO 40

Ciigens Water Servoes Company CANCELING SHEET NO
ot Rrgong
(NAME OF COMBARY:

Vitages at Desent Hilis. Mancopa County Anzona
INANME OF CITY

Watar Service
s R B R R B R R T B B e

RULENC 9
TERMINATION OF SERVICE

A, NONPERMISSIBLE TERMINATION OF SERVICE

1 Tre Company may not disconnect serace for any of the reasons stgled below
a Deinguency n payment for senecas renderad 10 g prior customer at the premises where

s@vice s heng provded. exceptin the instance where the pnor customer continues 1o
ragude on the premises

o Fanure of the customer 10 pay for Services or equipment which are not reguiated by the
Cranrigsion
e Nonpaymant of 3 il refated D another class of water service

4 Fadure 1o pay for & il o corradt a previous underbiling due 10 3 bding error naccurate
rples rapging or rmeter faturo,  the customer and Company agree n witing 1o payment
BT Gyt @ reasonable pennd of ame

# Dsputed tals whitrs the cuslomer nas comphad with the Commussion s rules and
RERALONG :

8. TERMINATION OF SERVICE WITHOUT NOTICE

1 Company servce may be dsconnestad without advance written notice under the following
CLrilinng

& Thg euestence of an obvious agand 1o the safely or hegith ¢f the consumer the general
poguiation Company parsornel o fgcilities

L4 The Sompany kas evidence of meter tampenng or fraud
¢ Linguthonzed resals of use o uliily Senices
‘BSUED EFFECTIVE
IMONTH LAY YEAR MONTH DAY YEAR
BSUED BY Frog L Kress Jr o Vice President and General Manager
WAL OOF OFFIDER TITLE

152632 North Del Webb Bouisvard, Sun City Anzona 85351

AOCHRECS TF

W OEFICER

Cerzems
e m§ Dacsion No




: AL T : SHEET NO 47
omgens Walsr Bery Jas Lompany CARNCELING SHEET NO
of Arzona
INAME OF COMPANY!

Villages at Desent Miis hMancopa County. Arzona
NANE OF CITY )

Watyr Service
R R SR

¢ Fadurg of 3 customaer 1o comgaly with the cuntaldment groceduras contaned in a
Comrrassion Order impoased by Company dunng supply shortages

¥ The Company shall not be required o rastore service until the conditions which resulted in the
© terrmunaton have been comecied (o the sabisfacton of the Company.
3 Tre Company stall mantam a recor! of vil lermynations of service without notice. This record
shail be mamtamed for a mrsmure of one 113 year ang shall be avaliable for nspection by the
Commismon

€. TERMINATION OF SERVICE WITH NOTICE

1 The Company may disconnatt service 1o any cuslomer for any reason stated below. provided the |
Company has me the noboe requirsments estathshed by e Commission

] Custome: wolation of any of the Comgpany's tanfts fled with the Commussion andior
wiolaton of the Commission & ruies and reguiations

Lo} Eglurd of the customer 1o poy 8 delngquant bit for water service

¢ Fadure 10 rmest or mainiam the Company s credit and depost requrements

4 Forturs of the cusiormdr (o provide the Company reasonable access 10 45 equipment and
property

& Customae: bregch of 3 wettor. confract for service between the Company ang customer

f When nasessary for the Comoany & comply with an order of any govermnmental agency

thaying such pnsdhon

g The Company may lerminats waler sence 1o effect sewer service termnation when i
proviges DOk services 1o the $8rme cusiomer upon the same premises.
2 The Company shall mamtam a recors of all terminabons of service with notice  This record shalt

be manianed for ona 1) vear and b paadabie for Commission inspection

ISSUED , EFFECTIVE
MONTH any YEAR MONTH DAy YEAR
ISSUED BY Freo L Hness Jr Vice President and General Manager
NAME OF OFFICER TITLE

18267 Nonn Del Welbo Boutevarg, Sun ity Arizona 853514
ADLRELS OF OFFICER

Cryens A§P Decision %o




‘ : : SHEET NO 47
Chizens Water Sen cas Company CANCELNG SHEET NO
ot Argang
INAME OF COMPANY,

A=
4
)

Vilages gt Desen Hilig gsmmm County Anzona
{NARIE OF CITY

Water Service

+3 TERMINATION NOTICE REQUIREMENTS

1 The Company shail not termenate senoce to any of 48 customers without providing advance
written notos 1 e cuttomer of the Cormpany's intent 1o disconnect service. except under those
sondions specded where advance violien notics 15 not requured

2 Sush advance writen notice shall contain at a rimmum. the foliowing information
¢ & The ngma of e person whote $orvise i1 10 be termmated ang the addrass where senice

1% beiryg randered

b The Commssion rule of reguiahon that was viclated and explanation thereof or the
gmount of the bl winch the customer has faled to pay in accordance with the payment
policy of the Company o appleable

¢ The date on or after wheh se0nse may be termunated

4 A statement adwising the cusiomer o contact the Company at a specific addrass or ;
shone number for mformaton ragarding any deferred payment or other procedures which
the Company may offar or to work ol soms other mutyally agreeable solution 10 avad
ferorunatinn o 1he Cuslomer s 3arvice

€ A statement gedvisng the cusiomey that the Company's stated reason for the termination of
servioe may ba demied by consacting the Company at a specified address and phone
msumber. adwsing the Company of the dispute and making arrangements 10 discuss the
cause for lermuration vath 3 responsbie employee of the Company i advance of the
seheduied date of termimation  The responsibie empigyes shall be empowered to resoive
the dspule ang e Corpany sia% redan the opbor 1o terminate service after affording this
apperundy for 3 mesting and concluding thal the reason for termination « just and advising
tre cugtoma of kig nght 15 Ble i Complaint waith the Commussion

B

ISSUED EFFECTIVE

MONTH CIAY YEAR MONTH DAY YEAR
ISBUED BY Fredq Wresg Jr Vice Fresident and General Manager
NANME OF OFFICES TITLE

15262 Morth Det Wenh Bouevard. Sun City. Arizona 85351
ADDRESS DF OFFICER

CIrezans < ’
o @ Decigen No




ACC SHEETNO 43
Citizens Water Services Compary  CANCELING SHEET NO
. of Arzons
(NAME OF COMPANY)

Vilages at Desert Hilis Maricopa County Arizona
INAME OF CITY)

E TIMING OF TERMINATION WITH NOTICE

1. Tre Company shall be required 10 gooe 8¢ least ten (10) days advance nolice pnor 10 tlermination
date

2. Suthnolice shall be consideren 1o be given 1 he custome: when a copy thereo! 1§ jelt wih the
customer or posted Brst class o he Lnded States mad, addressed 10 the customer's last known
avdress ’

3 if after the penod of ime allowed by e notice has elapsed and the delinquent account has not

been pand nor arrangements made wih tha Company for the payment thereof orin the case of a
wiclation of the Company's rules the custorer has not satished the Company that such viclation
ras ceased. the Lompany may then lernnate sendce on or alter the day specdied in the notice
without gving further notice

4 Service may only De sigconected 0 corunchon with a personal visd 10 the prenmuses by an
autherzed reprasentabve of the Comaany
§ The Company shall have the nght (bul not the obligation) to remove any or ail of 4 propernty

wstalied on the Cuttomer's prenrsies duon e tenmination of service

iF LANDLORDITENANT RULE

} by summations where sepvive s rendered ot s aodress difterent from the mathing address of the bal or where
the Company knows tia & kndlond tenant refationsing ¢xists and that the landiord is a customer of the
Company, and where te Jandlord as a cotorney would otherwise be subsect to disconnection of service.
the Company mmay sol duconret service wntil the following actions have been taken

8 Whiere € % feasible o 50 provioe service, the Company. after providing notice as required
i these rules. shall offer the cocupard the opportunity 10 subscribe for service in fus of
her cwn npme . e codupant San declings 10 50 subsenbe, the Company may
gIConnec! sennice gursuan  the rwies

b Tae Company shall not alernd 1 renover from a tenant or condition service 1o 3 tenant
with the payment of goy sutsiantivg bils or other charges due upon the outstanding
aeoturt of e andlord

e #
(SSUED ESFECTIVE
MONTH Ay YEAR MONTH DAY YEAR
ISSUED BY Fred L ®rgss Jr  ice President and General Manager
' NAME OF OFFIGER TITLE

15252 vorth Del Webb Beuievard. Sun City, Anzona 85381
ADCRESE OF OFFICER

Cinzens y
ke Dpcigion Mo




AL SHEET NO 44
Citizens Water Services Company  CANCELING SHEET 8O
of Argona
INAME OF COMPANY

Wator Service
R T A B 4 A D S B S 00

RULE RO 10
ADMINISTRATIVE AND HEARING REQUIREMENTS

A CUSTOMER SERVICE GOMPLAINTS

1 The Compary st meke full 39 pro nt rwestgation of all service complants made by s
customers, aiher dwgstly or tougi o o ssion

2 The Company shall respond 1 the ot andior the Commission representative within five (5
working day$ 36 W the status of Ire Company mvestigaton of the complaint

b
Lo

3 Tre Company shall notify the complinant and /or the Commission representative of the final
disposition of aach compiaint  Upon - equest of the compianant or the Commission
rapresenintvr. the Company shuill report the findings of W5 investigation »n wnting

4 The Company shall inform tna custorr of fus rght of appeal to the Commussion shouid the
resuits of e Comoaty's snastication prove unsatisfaciony o the customey

5 The Company shall keep a record of ol wilten service complants received which shall contam, at
@ i, e W eeng duta
8 Narng geg sadress of ciaplurars
4] Diate ang natune of e tomp and
¢ Disposition of e complant
d Aoy

veoof any Correspenden: © botween the Sompany . the customer. and/or the
i At ]

Thus record shal be mgintained B 3 esumurn penod of one (1) year and shall be available for
WISDGINON By i Lemnussen

ISSUED o ) EFFECTIVE _
MOMNTH Oy YE AR MONTH OAY YEAR
ISSUED BY Fog | Wnesy Jr vice President and General Manager
HAME 5 DFFICER TiTLE

ard. Sun City, Angona 85351
FOFFICER

15262 Horth Dt Weab Bl
ADDRESE

CIrIrENs ‘
e s Decwion o




ACC SHEET NG 45

Citigans Waler Seryitas Compary  CANCEUING SHEET NG
of ﬁzzmm
INAME OF COMPANY

V-dages at Desar kils. Alancopa County. Anzona
NAME OF CITY)

Wator Serv

g

RULEND 11
CROSS-CONNECTION & BACKFLOW

PURPOSE:
The purpose of tus tarf s 10 protect Citizens Water Services Company of Arzona iCompany) water from

he possibiily of contmmination caused by the sackfiow of contaminants that may be present on the
Customer's premises by requinng the inslalialon gnd perodic testing of bacxkflow prevention assemblies
pursuant 1o the provisons of Rule 4 B 7 ang F18-4-115 of the Anzong Administrative Code tAACH

REQUIREMENTS:

in compliance with these Rules and the Arizona Departmant of Environmental Quality
{ADEG) Rules. specifically Rule 4 B 7 and A 4 C R18-4-118 relating to backflow prevention

1 The Company msy require a customer 1o pay for and 10 have instalied a backflow-prevention
assembie T A AL RIBAVISE or O apphes
2 . Apackfiow-pravechon ascembly reciared B be instalied by the customer under paragraph 1 of

s Rule shall comply with the raquicimards set forth in AAC R134-115 D and E

3 Submet to the provisions of Rule & ard Flule 9 and sn accordance with paragraphs 1 and 7 of this
Ryle. the Company may IRrminals sevice of may deny service 10 a customer who fals o install a
backfow-prevention assembly as reqguirad by this Rule

4 The Company shall give any exating customer who is required 10 mstall a backfiow-preventon
asserdly whiton notice of saig requirement i Rule 9 B 1 3 is not applicable. the customer shail
be given thurty {30 days in which o compiy with this notice. if the customer can show good cause
8% 10 why ke cannot nglail the gevice within Hirly (303 days. the Company or Commission Statf
may suspend this requirement for o reasonabie penod of lime

ISSUED EFVECTIVE .
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred I Woess, b Vice President and Generai Manager
NAME OF OF FICER TITLE

15262 Noah Dst Webls Bosterard, Sun City, Arizona 85351

ADDIRERS OF OFFICER

Crrigens ,
§ Decision No




AC T SHEET NO 46
Citizens Watar Servicas Company  CANTEUING SHEET NO
o hrons
(NAME OF COMPANY:

Viiages at Desert Hilis 1arcopa County Arizona
INANE OF CITY:

Wainr Servic

CROSS-CONNECTION & BACKFLOW (Conta)

§ Testng shail be = conformance with 1he requiremenis ot AA L RI84.116F  The Company may
redguire the CUBIDMES 10 Day 10 hive 1 Datefiow preventon assemily 1ested as long as the
© Cofmpany does mot remuire an ynreasonahie aumber of tests  The Company may aiso requaes the
customaer 1 pay for Tepars 10 a Davk o pravenion assenbly

8 The customer shail provide the Comnany with records of nstallation and testing for each
’ packfiow-prevenion gssembly these reonrds shal ngiuge

a assersbly wentlicebon numtar gad descnphion
b incaban

&

ateind of ey
4 desanption of repars and ressramandations for repars made by lester. and
# this Weglar s name and candy Mg ramber

7 in the avent e backBow-praventorn ssemisly does not funstion properly of fads any lest and a
< narard s contempigted under Rlule U b 1 8 exsts the Company may lerminate service
wnrnsthelely and without natice The backliow-prevention assembily shall be repaired or replaced
by the customer and retestad pefdre nenvice 18 restored

B in the avent the Dackfliow-prevention ;usembly does not funchion properly or fails any test or n
e event that a customer© fauds 10 comp'y wilth the testing requirement. and Rule 9b 1 a 15 not
apphcabie the backfiow sssembly st all be repared or replaced within fourteen (14) days of the
iitial discovery of the geficiency in the assembly or s function  Fallure 10 remedy the deficiency
or dysfunction of 1he assernbly O faiure 10 retest. shall be grounds for tlermunation of water
Servics 11 accordance with Hude 9

IBSUED EFUECTIVE ~
MONTH oAy YEAR MONTH DAY YEAR
ISSUED BY Frog | Kooss Jr Yice President and General Manager
NAME OF OFFICER TITLE

18082 North Del Webl Boulevard, Sun City, Arzona 85351
ADURESD OF OFFICER

CIrIzeEns
birgie Daeigon Mo




ORIGINAL SHEET NO. T0C

Citigens Water Services Company  CANCELING SHEET NO
___ ofAdzona
(NAME OF COMPANY|
Vikages at Desert Hills Maricopa County. Arizona
{NAKIE OF CITY)
o
Sewer Service

TABLE ) GONTENTS

General Sanitary Sewer Service 1 - Original

industnal Discharge Service 2 - Original

 Rules and Reguiations ACC No. 1

thru
ACC No. 46
——
ISSUED _ EFFECTIVE _ _
MONTH DAY YEAR MONTH DAY YEAR
1SSUED 8Y Frod L Kriess, Jr. Vice President and General Manager
NAME OF OFFICER TITLE

15262 North Del Wabb Boulevard, Sun City, Arizona 85351

ABDRE 58 OF OFFICER

cmzems S ocson No




CORIGINAL SHEET NO. 1
Cizens Water Services Company  CANCELING SHEET NG,
ofArzcna ..
{(NAME OF COMPANY;
Villages at Desert Hills Warcopa County, Anzona
IN&WIE OF CITY)
Sower Service

General Sanitary Sewer Service

 Avaiable for residential and commercial estabiishrments served by Citizens Water Services Company of

Rate
Minimurm monthly charge por dwelling unit per month 31600
Usage Charge
For up o the first 7 thousand gallons of waier usage per unil per month $2 00 per 1.000 gatlons
18 E@m
Avaianie to zommercial establishments with realers 17 or smaller which
are not Large Commaercial Lisers
Minimum HMonthly change pdr commercial unii per mornth for meters up
to 1% in sike
SR K A8 $16.00
k'Y $24.00
N $32.00
Usage hai i
For 55 X 34" metars 20 up to the Fral 10 thousand galions of water
usage per ul per morth for 347 metars up 1o the first 15 thousand
galions of water usage Der unit per month, for 17 meters for up to the
first 26 thousand galiors of water usage o6 und per month $2.00 per 1,000 gaiions
ISBUED ~ i EFFEQTIVE _
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Wness, Jr Vice President and General Manager
NAME OF QFFICER TITLE

15252 North Del Wabb Buuevard, Sun City, Arizona 85351

ABRESE OF DFFICER

[}, ;3 *
e S son o




CRIGINAL SHEET NO i)

Catizens Water Secvices Cormpany  CANCELUING  SHEETNO
of Avgora

TTTTINAME OF COMPANY;

. ltages @ Desert Hills. Mancops County, Anzona
INALEE OF CITY)

sswm a';%wicm

Generai Sanitary Sewer Sarvice - (cont'd)

abie to large corenercal and mstilutong! customerns such as
ahonad instiutions, mursng homas, houpidsls, Iauniromats, motels.
ﬁas washes and other hagh volume water siers which meter water used
for outdione wHgEton Separaety from aher usage

Moy changs per mater $54 00
Usage charge for 87 witer v $2 00 per 1000 gatons

‘ L Sews service provioed uider g 1ale scheduia 1§ subiect o the Company s Rules and Reguiatons
aoplicatie v Sewer Servon

Sewer sorviony andl s sehedule are by e peciusive use of e customer and sewer sarvces shall not
Do resoid o provded 1o othars

Al vates i fus Scheduie shall be subeCt 10 T Droporonste pant of any taxes or other governmental
m'm which are 39seeset Jirscty of miirectly on Y Dass of revenues derved from service under this
meduie. or on the basis of the serves provided o e solurme of sewage treated or disposed of

A LU et nayment penalty will De appbad i aocount balances not paid within 25 days after the
gk diate of the Dl o gocordance wah Riude 8 (1)

b ——— o
ISSUED _ EFFECTIVE
FAUNTH Day YEAR MONTH DAY YEAR
ISSUED BY Fred L Viress, Jr Vice President and General Manager
NAME OF OFFICER TITLE

15E2B7 Morth Dl Wb He

weard Sun Cily, Anzona 85351

ACDRESE TF OFFICER

CIIZENS ~G «
- - ? g}%&{‘,‘iﬁ&ﬁ %‘@3 .




ORIGINAL SHEET NO. 2

Citizens Water Services Company  CANCELING | SHEET NO.
ofArzore
(NAME OF COMPZNY
Villages at Desert Hills. Maricopa County. Arizona
INSGRE OF CITY)
Sovwar Service

Annual Fes for Industrial Discharge Service

Availability
A@piécabia 10 2l customers covered by the Company's Rule No. 10 "USE OF SANITARY

SEWERS BY INDUSTRIAL DISCHARGERS" ard wiam have entered an Industrial Discharge Service
Agreement pursuant to Ruide No. 10

For those customers cong miag an amourst of water less than or equal to 50,000 gallons per
month through one or more water meters to the same facility, inclusive of meters used for irngation;

$500.00 per year

For those customers consuming more than 50,000 gallons per month of water through one or
more water meters to the same facility, twiusive of realers used for irrigation,

$1.000.00 per yoar

Charges shall be non-refundanls and shat! be assussed in advance each January by the
Company by special billing.

For new Customers receiving this service. a prorated charge shall be assessed.

ISSUED - EFFRECTIVE _ .
MONTH DAY YEAR MONTH DAY YEAR
ISSUEDBY  Fred| Kress Jr. » Vice President and Generai Manager
NAME OF QFFICER TITLE

15262 North Del YWabb Bausvand, Sun City, Arizona 85351

ALDRESS 5F OFFICER

CIYILens
firmbbiim @ Uitscision No.




ACC - SHEET NO 1

Citizens Water Services Company  CANCEUING SHEET NO.
gf’ﬁnzmgﬂ
(NAME OF COMPANY

Vilages at Desert Hills. ancopa County, Arizona

s

NAKE OF CTTY

Sewsr Service

RULES AMD REGULATIONS
AFFLMGABLE TO
SEWIER SERVICE
of
CITIZENS WATER SERVICES COMPANY OF ARIZONA

Legally named and operating in
VILLAGES AT DESERY 1ILLS. MARICOPA GOUNTY, ARIZONA

Thesa rules and requiations have been authorized by the Arizona Corporation Commussion and are the
effective rules and regulations of the aforermentioned Lorwany.

Services will bo furnished in accordance with thass rules and reguiations and no officers, employee, or
rapresentative of this Company his any authorty o wirts, alter, or amend these rules and reguiations or any pans

theéreot in any respect

ISSUED - EFFECTIVE . .
MONTH. DAy YEAR MONTH DAY YEAR

ISSUED BY Fred { ¥oegs, Jr ) Vice President and General Manager

NAME OF OFFICER o TITLE

15262 Worth Del Weob Bouleviird, Sun City, Arizona 85351
ADDRESS OF OFFICER

Crgms S mion Ne.

0ot e e -
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Citizens Water Services Company  CANCELING SHEET NO.
ol Arzona

e g

(NAME OF COMPANY,

Villages at Desart Hills. Mavicopa County, Anzona
{NAKIE OF CITY)

Sewor Sewvice

5 1 O SRS
ERELIMINAIY STATEMENT

Citzens Water Services Company of Argons (hereinafter the “Company”™) is engaged in the business of
supplying sewer service in the County or Counties provicusly mentioned.

. These Rules and Reguiations are desionad |4 govern the collection and treatment of sewage in such a
Manner as will secure 10 sach customar the greates: practicg! latitude in the ulilization of service, consistent with
good service to himself and other customers, and wils salety to all the public and the Company’s empioyees.

These ﬁum and Regulations are on file wilk the /-izona Corporation Commission of the State of Arizona,
and copies are avaiable at ail Company offces. Tha y arg 2 part of every contract for service and govern ail
classes of sarvice, except whare speciic provisions in coniracts or schedules modify same. All prior rules.
customs or alleged undersiandings are heraly e el These rules and regulations are available for review by
any customers. &t any office of tmza Company

Rates for agwer servioe Or Ger senvicny rortered are these on file with the Arizona corporation
n and ate available 8t the offices of the comnpeny providing sewer service,

ISSUED EFCECTIVE _ ;
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Iriess, & Vice President and General Manager
MAME CF OFFICER TITLE

15262 North Dei Webb Eulavard, Sun City, Anizona 85351
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Citizens Water Servees Company  CANDEUNG ' SHEET NO

ACG SHEET NO 8

of Arzona

(NAME OF COMPANY:

Viages ot Desent Hills. Nascopa County, Arizona
(NALIE OF CITY)

Slevwir Service

BLLE MO
EEMTTONS

For the purpase of thase rules and regulalions. uniess the context otherwise requires, the following

definitions shall apply.
1. Advance in aid of Constructiun  Fumiis peisvided ‘6 the Company by the applicant under the terms of a

coliection main axtension agreement the valug ¢ which may be refuridable

2. Applicant A person or agency requesting the Uominany 1o Supply sewer service
3. Application A reguast (o the Caimpany for sew: servine, as distinguished from an inquiry as to the
avalabiity or charges for such samvice
4. Arizona Corporation Comenission: The regulatory authonty of the State of Anzona having jurisdiction over
public service Corpurations cperating in Angon
§.  Billing Month The period bewaen any Iwo reguiar billing periods of the Company's service at approximately
thirty (30} day intervals.
6 Billing period. The tme interval betwesn b coseculive billings.
7. Collecton Main: Al sewer pips, owned, aperate . or masained by the Company which s used &or the
coliection any ransporiation of sewage, expadt Ty sevics ling as dofined herain
& Commission The Anzong Corporation Commissian
8. Commodidy Therpe. The uv? of cost par tilled tischarge as set forth in the Company's tariffs
iSSUED o BESFELTIVE __ -
MONTH DY YAk NONTH DAY YEAR
1SSUED BY Fred L vness Ji Vice Pregident and General Manager
NAME O OFFICER TITLE

18267 Mossh De Wenp i

ol Sun City, Arizona 85351
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ACC SHEET NO 7

Citizens Waler Serwices Company  CANCELING SHEET NO
5 of Arizona
{(NAME OF COMPANY)

Villages at Dasert Hilx M@mmpa County Arnzona
{MNAME OF CITY)

ﬁwxw m&wice
10. Gumwy Q;tmem Watm “sawms mﬁmny cmrsmna

11 Contributions i Aud of Construction. Funds pravided to the Company by the applicant under the terms of a
collection man extension agresment andor seeace connection tanff, the value of which are not refundable

. 12. Custormer The person or entily in whose nams sarvice is rendered, as evidenced by the signature on the
' apphication or contract fr that service, of by e remumi arcbor payment of bills regularly ssued in s name
regardiess of the wentity of e pclual user of i serace

13 Custorner Charge: The amount the customer reust pay the Company for the availability of sewer service.
excludng any amount of discharge. as specifiey in the Company's tariffs

14, Day Calendar Cay.

18  Mam Extension. The maing and encilary faciitieg refevant io providing service 1o additional customers via
the extension of the collectic 1 sysiern

16 Minimum Charge The amount the customer mas! pay for the availability of sewer service, mcluding an
amourd of discharge. 88 spacifud in the Compoay's tarifly

117 Pefmamnt Customer £ custorsr who is 8 tenund or owrer of a service location who agplms for and
rOCONES SEWET SaTvite

18 Permanent Service. Service which, in the opirion of the Company, is of a permanent and established
; character  The use of sewer service may be conlinuous, intenmittent, or seasonal in nature

119 Person Any indivdual, parneeship, comorater covernmantal agency. or other organization operating as a
single enidy

120 Pointof Cotlecton The po b are pipes ownad taated. or under icense by a customer connec! (o the
: Company's colecton syste

121, Pramises. All of the real projarty ang ;;an dius erployed in @ single enterpnse. or hving unid, on an integral
parce! of lgnd urdivided by public siresls. a «w c reihways.

S

1S8UED EFFECTIVE
WORMTH Cay YiEAR MONTH DAY YEAR

ISSUED BY e fredl Kiess Jr Vice President and General Manager
TNAME CFOCRIEER T TiTLE

s mfd Sun City. Anzona 85351
}-ﬁ,{im,“ 5 CF GEFICER
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Citizens Water Services Company  CANCELING SHEET NO

ALC SHEET NO. 8

of Arizona

(NAME OF CCMPANY)

__fiages at Desert Hit:, Marcopa County. Arizona
§,! ST ] W V8 {:’?W,}

23

24

25

j28

27

28

Ry

g ar Suervice
T R R R S R ) o R S A R Tt

Residential Subdimsion Development Any tract of iand which has been dvided into four or more contiguous

fots for use for the construction of residents! buildingy or permanent mobile homes for either single or

mulliple ocupancy
Residential Use: Service to customers disohang 1o sewage for domestic purposes

Ruies' The regulatons sat forth i the tards w0t goply W the provision of sewer service.

Service Area The termlory i which the Comnary hes heen granted a certificate of convenience and
necessty and & authorized by the Commestinn 0 teovite SoWer Serice.

Service Establishroant Charge The charge as specifed in the Company's Schedule of Rates which covers
the cost of estabishing a new atsount

Service ine A sewer e thet transpods sewugn fm g customer's point of collection to a common source
{normaily a collescton i’ of collection 0! the Uompany

ué it *’w Company's tariffs. which must be paid by the
i the gaweer service s disconnected for non-payment
piy with the Company's filed tanffs,

L1y

Service Reconnact Charge: A o Afsnm«f m HW“‘“
custormar pror to reconnsg 3 HE S
or whenpver service 18 disnontod for t’azw RS

0 R G R

ISSUED o EFFECTIVE
WO DAy vizan MONTH DAY YEAR
{SSUED 8Y Fred i dnegs, Jr, ) Vice President and General Manager
R TITLE
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) ACC SHEET NO 9
CRizens Water Services Company  CANCELING SHEET NO.
of Anzona
(NAME OF COMPANY)

Villages at Desent Hille. Maricopa County, Anzona
{(NAKE QF CITY)

RULENO.2
ESTABLISHWENT OF SERVICE

[A.  INFORMATION FROM NEW APPLICANTS

1 The Compary may ctain the fiowing rmarimurm mformation prior to acceptance of an apphcant
as @ customer
3 Name or names of applicants)
b Seryice addrass or CaH0N wixd lsaphone number
< Biling addrese or incation and lelaphone number, if different than service
address
o Addrass where sarice wis rovded previously.
2 Date applicant woll be raady oy service.
H indication of whether premisss have bean suppiied with utility service
praviously.
g Purpose for which senios i 1o he used.
h indication of whether applicant 8 dwner or tenant of or agent for the prenuses,
and witon prood of agenny
3 The Company may reGuire g naw sppicant Ior service to appear at the Company's designated

clace of bus neas t produce pront 3 Waenlty ano sign the Company’s application form.
¥

3 Where service s requested by two o rmore individuals the Company shall have the night to collect
e full amount cused 1o B Dompar fen any one of the applicants.

%
ISSUED DY ELGYIVE o
IMOMYH iy VEAR MONTH DAY YEAR
ISSUED BY Fred L Mrigss dr, Vice President and General Manager
WNAME Ui OFFICER TITLE

15262 Nocth Dl Wakd
AP

Eoule urd. Sun Cdy, Arizona 85351
LR OF OFFICER
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ALC SHEET NO. 10
Clirens Water Services Comnaty  CANCELING SHEET NO.
e ARG
{(NAME OF COMBANY

e

Villaes at Desart Hille, vlzicupa County, Argzona
(NARE CF SITY)

B Sarvice
o KWWWWWW%&'&WW B R S S A S s e e

8. DEPOSITS

1 The Company may retuire 3 depost iom any new applicant for service

2 The company shall ssue 2 nonnagotianle receipt to the applicant for the deposit. The inability of
the customer b produce sush 2 receiyl shall in o) way mmpair his nght 1o receive a refund of the
depogit wivch s wfiscind v tho Jomusny s recornds.

3 Interest on depos's shall e caitulyrd annually at an interest rate filed by the Company and
approved by e Correiguion it 2 e 1 vneeding. In the absence of such, the interest rate shall
b 8%

4 Literest shall be corygrited and socruad to the custorners account on an annual basis.

5 Craposits plus accouay intseost hall be rpdunded within thirty (30) days after discontinuance of

service whan the cugtomar hes oaid ull oatstanding amounts due the Company.
6 A separaty desosit may be rperrm for 1o serdce insialiod

7 The amount of a veponit reguirad by e Cempany shall be determined according to the following

ermy,
& Reswcieral costomer fooosts shild not excead two times the average residential class bili

as evidenced by e Compary s most recant annual repon filed with the Commission.

3 Norrssddental cusiomar doposits shall not exceed two and one-hait imes that customer's
Belivgtad iguimucs sy, B

The Company my revigw 0 Lusiomer's discharge after service has been established
g moeatd e g oo aong O Banad vpon the costomers actual discharge.
A L | B
ISSUED , , L LFBUNIVE ~
MONTH Ly TEAR HMONTH DAY YEAR

ISSUED BY _ Vice President and General M

TITLE

15267 North Dol Yeebh
ATDF L

kavard, Sun Cily, Arizona 85351
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Citizens Water Services Company  CANCELING SHEET NO

ACC SHEET NO. 11

ot Ariguna

NAME OF COMPANY |

Jlisges @t Desedt Miis Marcopa County, Arzora
(NAME OF CITY)

1

Bever Service
R s T S A 4 R

Deposds will automatically be refuncied by the Company after tweive {12) consecutive months
during which time the customer hag ot been delinguent more than three (3] imes in a twelve (12}
month period, of a1 the discretion of e Company at any tme before service is discontinued.
Upon final discontinuance of the use of the service and full settiement of all bills by the customer.
any depost. not previously refunded. with accrued mterest, if any. in accordance with the
provisions of thus policy widl de returned i the customer or at the Company's election, t may be
applied 1o the payrent of any unpald socounts of the customer and the balance, if any, returmned
0 the custormer

The Company may requere a cuslomar i establish or reestablish a deposit if the customer
tecames debnguent o the paymart of two {23 or mere bills within a tweive {12} consecutive month
perod o has been gisconnected for ronpayment duting the iast twelve (12} months,

Deposts skai not prevert the Sompany bom terminating the agreement for service with 2
customer o suspending service iy sy failure in the performance of customer obligations under
the agreerment for service of any viclston of the Company's Rules and Reguiations

Upon discontinuance of sarnvice. thie decosit may be appiied by the Company toward settiement of
the cusiomers bl

C. GROUNDS FOR REFUTAL OF BERVICE

1

Tne Compary rmay rofuss t esiabion ssevce @ any of the following condiions exist:

a The applicant has an outsianding amount due for the same class of utility service with the
Company and the anckian 4 unwiling to make airangaments with the Company for
Dy ol

L A condition ewsts or could ansur which in the Company's judgment is unsafe or
razardeug 1 e apgfmant (e gereal population. or the Company's personne! or
faciting

IS8UED

R A R

EVRECTIVE

ISSUED By

MONTH HEY vEAR MONTH DAY YEAR

Fred i dnesy Jr o Nice President and General Manager

FORRCe TITLE

G260 North Del Webb Boulevard, Sun City, Arizona 85351
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. ACC SHEET NO. 12
Citizens Water Services Corpatyy  CANCELING SHEET NO.

. of Arizona
T (NAME OF CCMPANY]

s

Villages @t Desent Hills Maccopa County, Arizona

. (NALIE OF CiTvy
5 Sewir Service
iy ' ¢ Refusal by the appicant 1o provide the Company with a deposit
Cuslumar & keows 10 be i woiation of the Company's tanffs filed with the Commission or

of the Cornmigsion's Rules ans Regulations,

) Falure ¢ the customa: to Listich such funds, service, equipment, and/or rights-of-way
necessary 1o service the e g which have been gpecified by the company as a

g ' condibon % providiag ey
i Appticant falsfles his or her slenity for the purpose of oblaining service.

D. SERVICE ESYABLISHMENTS, REESTABLLHAIENTS, OR RECONNECTION CHARGE

1 The Company may make & chirge a4 penadically approved by the Commussion for establishment,
rpastalishmant, seconnecion o discannoston of utilty services,

2 Should serviee be established or deconnacted during a period other than regular working hours at
the customer's roquest or causs, thi susiormer may be required to pay an after hours charge
Where the Crempany's sehnduting 01 1 0l permil the requested service on the same day
mguested. the custorags can elect U ey he aller hours charge for the service that day.

3 For the purpose of thin nle, seace ssladdishmsnls arg where the customer's facilities are ready
and anceptable 1 the Company dimd o st requee construction on the part of the Company

E.  TEMPORARY SERVICE

iegdd 10 pay the Company, in advance of service

1 Fpptisarn 00y fards vy b ;
¢ and removing the faciliies necessary for furmishing

establishment, tha estivatnd ouet of me
BENE SETYIE

2 Vilbupeg thy Qb s am
gdvanoe & s ol

3 Whare the duation o7 1amvioa i o
£y roged e ClRoval recarey s of i

ISSUED

MONTH DAY YEAR

ISSUED BY Ve President and General Manager

TITLE

15262 kv Dt Welth B

ard, Sun City, Arizona 85351
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Crergans &
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AL SHEET NO. 13

Citizens Water Services Company  CAMCELING SHEET NO
of Arizona

[NAME OF COMPANY)

Villages st Desert Hills. Maricopa County, Arizona
(NAME OF CITY)

Sewer Service

4 i at any tme guriag the tarm of the agreaement for service the character of a temporary
customer's poarations changes 50 Hiat in tha opinicn of the Company the customer is classified
as parrmanant, the terms of the Corepany’s main extension rules shall apply.

F. DOUBRTFIL PERMANENCY
Whaen in the comaany's ooinion, he permans st malure of the customer's requiremant for sewer service
doubtitiyl, the cusiomer shall e requiret 1o enter indo an agreement with the Company and shail advance
the entirg Cost of construclion, nciudng the wains and associated equipment. The agreement shall
inciude provisions for refund upon proof of germanency (o the satisfaction of the Company

G. SERVICE LOCATION, INFORMATION

1 T Company resenes the nght 1o dsmrmine the conditions under which extension will be made
Conditions for service and extending tarvice 1o the customar will be based upon the following:

a Al such nstaltations shall e i sccordance with the Company's specifications and
iocated rLan outdnor opto aeoensitle 1o the Company,

¢ gy hual Customars reay b g aind B bave ther property corner ping and/or markers
ettt e

H. IDENTIFICATION OF PREMISES

The preruses 1o ba seved by ive Company shizl be cleary dentified by the customer at the time of
apphcation i the seruce addrass & not reconrmnd in terms of a commonly used identfication system,
the customer may be required 10 provide spesific wnlien sirections andior legal descnptions before the
Company shal he rgauined 10 a0t upon & requsy! iy sewer service

e e B R B R B e R el

!ssugﬁ AR R 00l MY G AT £ R 55 R g1 e E:: ;:.(gil':;‘r;v&
MOMTH OiY YAy MONTH DAY YEAR
ISSUEDBY  Fredl Kress, . vice Prasident and General Manager
NARE G DFFICER TITLE

15260 North Del Webb Bouevard, Sun Gity, Anzona 85351
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ACC SHEET NO 14

Citizans Water ServiCes Company CANCELING SHEET NO
gi;ﬁﬂzama
iINAME OF COMPANY:

Villoges at Desert Miliz, Manoops County, Arizona
(RaRTE OF CiTY)

1

1

‘Company parspny

A sgrvite cmr@ﬁ pot Wy gatent the B
used by the Company. w i be inpased ko aeeaod call after ceguiar hours for the following:

Sawar He 'Wiﬁ‘:ﬁ

L e e e R
i SERVICE CALLS OR ESTABLISHMENTS LAURMNG REGULAR HOURS

A service charqge shall be made (o the custoomwr based upon the ima, matenals and equipment used by
the Company for the folowing:

interruption caused by the customer s witful act or omission. negligence or fadure of customer
owned equiprier avan though the Crpany i€ unabie to parform any work beyond the point of
dubvary

s ¢ s Eengr previously disconnected for nonpayment,
gty 4o the Company. unsafe conditions, threats t©
18 1 ;mrmu safe access, detrimental effects of customer
v establish credit and/or sign an agreement for service,

Raconnaction of sewer sendce 1o

zﬂszfrzan:a@ o tm f

4 SERVICE TALLE Ot ESTABLISHMENTS AYTER REGULAR HOURS

@l ook ot e mrpioy%e 5 time and the matenals and equipment

% weitbut act or omission, negligence or failure of cusiomer
ry 16 unabie 1o perform any work beyond the pont of
fu. b @ oo o advise the customer about the possibility

intarruptions caused by the customs
saned equipmen &y on hough he

dalivtry The Coonpaoy Lusl s oa
ot gush charges Delya 1 sarene Gl

bae

Racomnrecton of sower s800Ce 1 07 cutlomay previously disconnected for nonpayment,
urigartul ues of wmm; triE mgw 4 i the Compaty. unsafe conditions. threats to
Coresiny posanngl o projady, falure o parnd safe access, detnmental effects of customer
damurids on the Tompan g*‘stﬁm indura 1o establish credil and/or sign an agreement for service
o @ry gthar rrag o ko, " vy reake such disconnection. Such work wilt be

porfnenad RN 00 PEe t*m ard e il the customer

ISSUED

¥ R PN

ISSUED BY

WORTTTUUER TR WONTH DAY VEAR

Freg L linggs o sy Rresicent and General Manager
AdiAl G ' TITLE

TE282 North Dal Webh £
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ACC SHEET NO 15
Citizens Water Services Comgany  CANCELING SHEET NO.
of Arizona

“INAME OF COMPANY]

Vitlages at Cesert Hils. Maricopa County. Anizona
{NAME CF CITY)

Sewar Sorvice
A A SO T VA R SRR

RULE NO. 3
MINIUM CUSTOMER tINFORMATION REQUIREMENTS

A INFORNATION FOR CUSTOMERS
1 The Company shall make avaiable upon customer request not iater than sixty (60) days from the

date of request & concise sumedny of the rste schedule applied for by such customer. The
surrrnary shal include the folloveny

a | Hontly rranimenm o cugiorowr cbprgs, wentifying the amount of the charge and the
spendie gt of mingrore dinghargs bysdutied in the minimum charge, where appiicable
14 Rate calculabon, including wwrg anplicable. computations tased upon seasonal or
anrun walty Usgr el
s Aoy adiustment iCor(s) or ta impositions, and methods of caiculation.
P The Company sl to the extent pricticsl, lentify the anfl most advantageous to the customer
- and notify e curiomer af such pricr I seroce commeancement
3 i addition, the Company $hall mais avpilable upon customer request not fater than sixty (80)
says from ;o dite o' reg st B oog of e Company's Rules and Regulations concerning
i Deposts
b Termvagtion of sanise
- Biling and Cotledi o
4 Comabair? handiing
4 Tre Compary shall inform all new susioiners of their right to obtain the information specified
abond
ISSUED EFPECTIVE ) _
MAONTH GAY YEAR HAONTH DAY YEAR
ISSUED BY Fred L Kniess, Jr Vice Pregident and General Manager
RAME (v GFFRIGIR TITLE

LE260 Nern D
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T (NAME OF COMPANY)

i ACC SHEET NO 16
Citizens Water Services Comparny  CANCELING SHEET NO
of Arizona -

e

Willages at Desert My, Mavicopa County, Arizona
(NAME OF CITY)

Bewor Survice
B , et i e e o A T s e o

B. INFORMATION REQUIRED DUE 7O CHANGES IN TARIFFS

1. The Cornpany shail fransmi 1 affosied customerns by the most ecoromic means avaidable a
concne summary of any changs s the Company's tanffs affecting those customers.

2 This irdormation shall be ansmiltted 10 the aflected customer within sixty (60} days of the effective
date of the change

|

£

!

|

/

i

% .

i

|

ISSUED . . EFFELTIVE _ -

BOHTH S8 4 YEAR MONTH DAY YEAR
ISSUED BY Frod | Keiess, Jr Vice President and Gensral Manager
NAME O OFFICER TiTLE

18282 Noath Dsl Webl Boulevard, Sun City, Arizona 85351

ADODRESE OF DFFICER
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: ACC. 'SHEET NO 17
Citizens Water Services Compary  CANCELING SHEET NO.

of Anzona_
(NAME OF COMPANY)

Vitages at Desert Hils. Maricopa County, Arizona
{NAWRE OF CITYS

Sovrar Sarvice

FUILE NO. 4
SERVICE CONNECTIONS AND REESTABLISHMENTS

A PRIORITY AND TIMING OF SERVICE ESTABL SHMENTS

1 After an applicant has comphed with the Company's application and deposit requirements and has
heen accepied for service by the Comgeny, the Company shall schedule that customer for service
sonnection andior petablishment

2. Service estabilishments shall be sehovhile 4 within five (8) working days of the date the customer
~as been acoapiad for servicn exoun! 1 ohose instances when the Customer requests service
estaplishmants tovond the fBve (§) worlony day imitation,

3 When the Company 1as made such armangements to meet with 3 customer for service
estabishment Jurposes and the company or the customer cannot make the appointment dunng
tne rearranged tone, Coropany shali (ko sarvics establishment to the satisfaction of both parties

4 The Company shall achedule service esiablishmant appointments within a maximum range of four
{4} hours durng romet woking houte, vekss arcther tine frame s mutually acceptable to the
Comipany antd the custorar ,

§ Servine extathishments shell be mare w1y by gualified Company service personnel of persons
authorized by the Company

8 For the purposes of this rule, astablistanant of service takes place only when the customer's
faciting gre rexd'y and aroeplabde 1 e Crenpany.

G g2t EL R i B 1 4

gssuge WA A kst ‘ 4" S r‘ ‘VV k
WMORTH vy YEAR MONTH DAY YEAR
ISSUED BY Frad | Kriess. Jr Vice President and Generai Manager
NAME OF OFRILER TITLE
16262 Novth De! Webb Boulevard, Sun City, Anizona 85351
ADDRESS OF OFFICER
e ' Piecaon Mo




. o ACC SHEETNO. 18
Cdigens Water Services Company  CANCELING SHEET NO
of Arizong

T NAME OF ComPANY]

1 : WRRE

2 ¥ (4 o o g X
, Sowor Service
o Rt S A W A 05 B WA R L1700 0 5 0 A A o
f" 3. SERVICE LIMUS
, 1 A gnphicant for garicn 35«&;% B cpgsroncizie for the cost of installing aif plumbing up to the
i rideant's property ine iy addition appheant it ragponsible for the proper grade or leveling
75 of the servce ling w that i coniorms with e coiection system of the Company
' , 2 Ar applicant by sordon shall pay o 7 Company 4 sum, equal to the actual cost of instaitation,
for each service ine. unings pymer: his already been made or part of a main extension
agresmant
3 Fundy soltostad for gervics oanonet s ohal o aonvglurdable contributions in ad of
construction, unless payment has been nede a8 part of 8 line axtension agreement
4 Whairs the serace Ine oostion on e a ceBlormass premises is changed at the request of the
cEhrrer OF (il 0 EReRln A or B Cosbioner's prerises, the customer shail provide and have
insleitnd atl cenge in susordaoni otk Somsany spacifications. all piping necessary for
rasscaing e service e and e ooty may charge the actual cost of moving the service
fine,
8 - The eutiormes sion gt be ndloded la sych  manner as o prevent cross-connection or
ok to el affws?m e 4
& Tre urgirermer sl gosipn onl Y i) iy gaeond with exsting plumbing codes
7 The Lompary shall retas e right b soecdy the locsation and size of any service connection
WA UG o LT £
IBSUED o , _ ERFECTIVE .
oty FONTH DAY YEAR
L' . ISSUED BY Vice Presujent and General Manager
TITLE

i, Bun City, Arizona 85351
Ui OFIFICER

——— Prapoiainn Mo




ACC SHEET NO

Citzens Water Services Company CANCELING SHEET NO
ofAnzona
iNAME OF COMPANY

Villages at Desert Hills. Marcopa County. Arizona
(NENE OF CITY)

Sewar Sorvice
A R R0 TR AR e

c. CUSTOMER PROVIDED EQUIPMIENT, SAFETY AND OPERATION

1 Each customer shall be regponabia Iy maintaming all equipment and faciltbies used for Company
suryieas locsied on hs side of e point of collection m safe operating conddion

D. EASEMENTS AND RIGHTS-OF-WUAY

3 Each customer shall grart easements
ha! SusStomer's [TOReT Se0all 0o
asaments and rghts-ofovay shal |

and rights-otway satsfactory to the Company to ensure
ahion Fafure on the part of the customer to grant adequate
uinds fyr the Company 1o refuse service.

2 Pinan the Conpany shsodeers Y o customsr o g agent is performing work or has constructed
facikties adigonnt to or within @n easement or sght-chway and such work, construction or faciity
peses & haserd or s owoiabion of kel state or lucal 'aws. ordinances. statutes, rules or

reguintors, o sigrifisantty mderfanss with the Company's sccess 1o equipment, the Company
shall notfy tha customer or his agest and shall take whataver actions are necessary to eliminate
the hazand, ousirachon o wisiahon 8 e customars expense

3 it 15 necessary Tor thr Company 10 #rcavate in an easemant or nght-of-way 10 extend or repair
sawr faciibes, e Cormpany wil asncnsibie for the cost 10 replace or reparr landscaping,
fercpg, ey shruby, sbustures, cewd within the easement or nghi-of-way

G

4 The Compary 5938 at gl braes hawe the nght of safe ingregs and egress from the customer's
sremaes al il reanenahie bours fno gy pursose reasonably connected with the Company's
preserty uitsd o ?wmbmv LRVIE

LR MR R AR W TR U GG N T LR DRI SRS HOE S IR
ISSUED . EFFECTIVE .
FAGKT LaAY YEAR MONTH DAY YEAR
ISSUED BY Fred L Kriess, Jr . Vice President and General Manager
HAME OF OFFICER TITLE

3%&@5&?@3&9&% Dl Weent
ADF

Srvard, mzﬁ City, Arizona 85351
O SRR {:EZ{{{

Lrrayens
i ‘sw Deraging Mo




ACC SHEET NO. 20

{aigans Water Sarvices Compeny  CANCELING SHEET NO
of Argong
(NAME OF COMPANY]
Vilages st Desen Hilis *ﬂm«.,apa County, Arizona
{Mit ED CITY)
Sewar Service
T ﬁﬁwwmmﬁmfmm R R R B R R R R B e o

A EXTENSIONS OF MANS AND SERVICES; ADYANCES IN Al OF CONSTRUCTION

1 T Company will supply servicas for lomporary purposes, provided that the Company has
capaety availabie m excess of B Uconpany's regular neads. and provided the Company has
avaiinide matario! snd squipmaernt nboisnery 1o supdly said service. Each applicant for such
serecs must pay 0 advance. o the Dompany, the Company's estimate of the cost of labor and
rratanals, leds salvage value on rerial By installing and removing such service.

2 An apphcant for the extension of maing or services shall be required to pay the Company as a
refundable advance i aid of consiivuior . before construction is commenced, the estimated
reamonable cosy of A mans. sorvice pse inaeg, Ttings, other costs and reasonabie overhaads.

] Uptsn reGaust by ¢ sotsial annboant e & collaction main extension, the Company shall
prepare, without charge, a pralirrinary sketch and rough estimates of the cost of
walphation to be g d by sl applesw

L+ s ulerion requesting the Comgany to prepare detaled

2% 1@y be required to deposit with the Company an

e o yizel 10 he ey box of preparation. The Company shall, upOn request,
make av J@ﬁﬁ;m within mm Jivw (48] days after receipt of the deposit referred to above,
suCh plai ;” W% el patimates of the proposed collection man extengion.
Pihere y slans and the Company procesds with construction of
v m*dm»‘u i, fh s ‘3&35.. , ' e oradlibed (o the cost of construction; otherwise the
dantsit ghall be ncmmm m 'f the axlension 1s to include oversizing of facilites to be
dord & e Coondinys ¢ ¥ anproptiate details shall be set forth i the plans,
sperifinaticn ang Lt o ;

o i the event that sodinional faoiibies are required (o provide or sustain service for the new

{undd Yo nost of tha additional facilities s disproportionate to
HHrore Bdurs cugtomers using these faciites, the

sob et anal facilities may be nciuded in refundable

by he pad to the Company

s or neAice

RN WHVRRE S I RYRIRY I

%3%&{) O AN A5 A M A5 A S RO D e 6 KR I VA s
MONTH LIRY ' MONTH DAY YEAR
ISSUED BY Friws L rgss, Ji . Vice: President and General Manager
NEME OF GFFIGER TITLE

Crrizans ~39
—— @ e Mo




Citizens Water Servicas Comnary  CANCELING SHEET NO

AL C SHEET NO. 21

of Arzong

TNAME OF COMPANTY

o vg;z;ag@m at Deser Wills. Mancspa County, Angora
{NAMIE OF CITY)

.

<

RS B R R G AR

Sevopr Sarvice
R T N AR

Refunds ¢f govancey shall be made o Jocont wih the following mathod the Company shall each
Jear pay 10 he ety makeng an atvircs ueder 4 mam extension agreement. or that party s
Bssrs or other SUCCessars 1 interast whare the Company has recewved notice and eviience of
SuGh FSSigrrani 3 SUNCenLOn. & v aguat 1o ten per centum (10%) of the total gross
annual rovenus, I98s any gross rech sty of sales laxes and amounts payable 10 any municipalities
or othisrs for trealmant ant/or anirasun of sewage. from each bonafide customer whose
SErviCE 18 connectad Srectly o mgin 1 extingion Ines covered by the main extension agreement
Retunds shall nos be mace Tor any perod 3fter the expiration of ten (10) years from the date of the
asdvance Roheuis shall oe made % the Company on or before the 31% day of August of each
yaar. covanng gny relunds owin §wEge rovenues received during the preceding July 1V 1lo
Jumig 307 pavg A boane sens e ard of tha ren-year penod shall become non-
refundable. 3 the batance notrefuded shall be entered as a contribution in aid of constryction
o e ntounts of te Dorsany

ké

The gaprogai ;
somstruchon oy irdirest

Company $hall 030w g redunds o
gervice ines oy an te o teking oF faoen the particular maimn or line extension covered by the
agreement

¢ v Dorrrigeion, tesminate its obligation to refund a
s e wdpngion by accord and satisfaction of is odligations

The Conpary Ay
parcantage of ot
LOEBE IR ane et QT ek e

Coreparty arel ihe pavlies

¥ gmareia
vhéf EAFTTY

The wize. di
s 1 Anngy
e i cLip e O
may instal ing
stblie pgeoses

for:, sha't by
0 Lo isen o Jbiic agencies having authority therein. The Company
3 e requirements of the Commission or any other

nir At ustion and operation of the sewer system

£+

Al e ldiod sorty o ihe Dompany, and partes making advances in
audl OF CONEY v i enant in any such facilites
¥

ke
OB e Y IRENAL R RRA M T O R L U

ISSUED

ISSUED 8Y

S T SN RS ARk T B 10 S

crrzens -3}

BIONTH DAY YEAR

L N ?:ﬁ@fg:gﬁant ang Guneral Managef

TITLE

Sun Uy Angzona 85351

SEEICER

Dhagrenions Moy




ACC SHEET NO 22

Citwens Water Services Comparny  CANCELING SHEET NO
of Anizona i
{NAME OF COMPANY;

Villages at Desert Hils fancopa County, Anzona
(NARE OF CITY)

Seumnr Sarvice
R B R B R R % e

9 Tre Company, upon written reguest, shall furrsh o any party seeking to enter into a line
axtension agreement 3 schedule of tw proposed reasonabie contract price for such extension of
maing, or other faclities  Such schadule shall show a breakdown of the contract prices of
raterals and costs of instaliation. Ditfsrert sizes and types of pipes shail be separately stated
Otrer faciliies shall be separately stalsd v figted as a percentage of total cost. All instaiations
shal be made withou! provision or orolit 1o the Company but shall include reasonable gverheads.

10 The Company shall schecule withie vason 3l new requests for ine extension agreaments. and
for sorvice urdder ks steraor ag ety promptly and in the order receved

14 if an apphcaat o eorarg goeking B oeded indo 3 line eadtension agreement deems the contract
price or the tme of performance to by urreasonable, he may solicit bids from bonded contractors,
provided that aif tals sha'l be submating Ly the but date stipulated by the Company. I a lower bid
1 us obtsivad, o 5 el S5 ahlings & Ba squel prce snd with & more gppropriate time of
percrmance. and & sush bed contar et otal conformity with the Company's requirements and
soecfratons, B Cotnpive alioll be roguirgd tn moet the tarms and conditions of the bid
prefipoasd o 1o enter intn B coetrucdn oortract with the contractor proffenng such bid

12 Ir the case of m«»g;gs'w may wr d woue ragantding the application of this rule or any of ts several
provigions, or whi s o f il works an wjustice or undue hardship upon any
party of anucip ¢ ¢ 1t hersunder, the party aggneved may refer the matter 1o
e Commisson for hearm;; gn deosgiun o accord with the Rules and Practice and Procedure of
e Copmmityion

13 o Fid b flen ono by the Company, or nstaliations made by any apphicant,
B v plang and sppciiCatinns of such axiensions or
ar 1 of Environmeetal Quality or its designated agent. A
i gtk tha Lptities Division of the Arizona

2% “"2 “pt L? %kr[i 1
fd” Lophier Caorneisin

8 WRITTER AGREUMINT MECUITERVENTS

1 Each collector i vadorson porrorent shatl 8t @ minimum. include the following information
i War-e g goldrnsa of aop caet 3
L L LR R L P R AEUIUT T IR Y

-

gssusﬁ RGN 0115 R R . ¢ T ,;E; \’ g): ‘%Eéd g i“o}E
* , WONTH DAY YEAR

ISSUED 8Y Vice President and General Manager

TITLE

FAME CF CERLE

L5267 North Dol ¥

CIrreens *@'
— i Dacsin Wy




ALTC. SHEET NO. 23
Citizans Water Services Company  CANCELING SHEET NO.
%%i Argora
INAME OF COMPANY

Yillages at Desant Wiy Maocopa County. Arizona
(AR GF CITY)Y

Sawer Service
R R B R R A R R R T R R SRR

s

b Proposed service address o lncation

< Descnption of reguested servics

o] Dagenption and sketeh of e raguested main extension

é. emized cout estimele o ynoiude matenals, labor, and other costs as necessary

# Pagnet g

a A clear end conciss grplanion of any refunding provisions, f applicable.

fy C:ommn yu astmaed stant faty and completion date for construction of the coilection
main axtengion,

e Each apphcant shall be provided with & copy of the written coliection main extension agreement

c. FINAL COSY

1 in the event thoe aetuit costis 1SS han Bie estmated cost the Company will refund the excess to
he cugtomar within 30 days afier conulpion of he provision of the service or after the

Clompary's rioao! 0 ivioes, T i ale 0 other rafated documents. whichever is later

2 in the evest the acfug’ oced is mre 1iEn e astirnated cosl, the Company will bill the customer for
the amount dus yathin 30 days after completion of the provision of the service or after the
Lompan gt O invastan, Bmeshects o other related documents. whichever 1s later
esaer 1 Sy astual so8 7 mare D Bup percend (5% greater than the lotal amount paid, the
applicard Wil only be required 1o pay Tve percant (5% more than the tolal amount paid. unless the
Cormpany can damonsiraty hat the Ingroused costs were beyond its control and could not be
furssaen ot the Urng e estimete for e wlal avount paid was made. The amount 50 billed will
te due and payuike 30 days after by swnice date

ggsueg ORI A DI AR IS S TN OO AL AN N AR RS
MOk 1 oAy MCNTH DAY YEAR
ISSUED BY . Vice President and General Manager

TITLE




AL C BHEET NO 24

Citizans Water Services Company  SANCELING o SHEET NO
of Arporia

TTTTTINAME OF CORPARYT

Willages 3t Desert Hills. Klaricopa County, Anzona
ERRE OF G W?

LI GERE e T

Bewrnr Burvice
A AR R R T A 2 AT W L SRR

LERNG &
NS OF BERVICE

A. COMPANY FESPOMSBIBRLITY

1 The Cornpany shail be «;wm m ifr r v made coanduct and handling of the sewage from the
customers point of noliscton pyrans ponnt of coliection” & defined as the tap or
comfracton of the sennoe o G gm, v it of, i the (ap s outside of the customer's property.
ther graperty ing

2 T Domnan: mey, ¥ Re optan et e srvice until e customer has obtained all required
parrts andicr napectons ndicating Tt the customer's faciities comply with local construction
andd safely s nolaros.

3 T Company wit rapair gl ledly and rirove ol stoppages in the main, The property owner i
ragpoien Lo ol ledhs o Sloppe 1 e gervice line and same shall be repaired by him, and
# such site noy repaiced within 4 reasonabie ime. the cwner wil be in viclation of these rules and
repuiations and sabyent it nonglh Ly imposed. inciuding discontinuance of service. For
e cast wihns B U0 o e e g 1 Gutsede B Doundary of a parcet of private property.
the propery sarsr sl b i e stoppages and the Company shall be responsible
for any stractural delects o failurey O ur::,!ua:img punetration of tree roots) for that portion of the
sarvics line culkiie privale progardy B s when a problem arises with the service iine
sithi the boundonion of o priapds ety e property owner is solely responsible.

8. CUSTOMER RESPOMNERNITY

1 pitaiing ol feoilities on the customer's premises in safe
e raleg of tha Arzona Department of Environmental
S presericed spacifications of the Company
< Eact sugoms ool e vdoptr gidts o wufugading 21 Company property installed in or on the

i"% ?lrﬂu W

CUBIHTIErE & shlyiesg sevmr sarvice to that customer

g EEE S

| ESFEGTIVE
AONTH DAY YEAR

Ve President and General Manager
TFiTLe

PR

g

s ot S TR AR e r v G A ST S 8

s, Gnan City, Anizona 88351
WE LR

3
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ACC SHEETNO. 25

Citizans Water Services Company  TANCELING SHEET NO R
of Arzonio
{NAME OF COMPANY

Allases af Desert Hills ?wmmwa County, Arizona
INAMELE OF CITYY

Sownr Service
. AT RS W TR A TSR R A s A

3 Each custonpr shall exercise s raguinaiie care 10 pravent loss or damage to Company
properly. exciuding ovdingry wear ardl ey The customer shall be responsible for loss of or
dcsm«ug;e o Company proparty on the custimer's premises ansing from neglect, careiessness. or
e s st shall remburss the Compiy “or the cost of necessary repairs and repiacements.

4 The customer sh ol be resnonsible ' obdying e Company of any failure identified in the
Company's etuipmant
& The custome: pprens when goagdin:g service, that no one except Company empioyees of

garsons authonzed by the Comgan shel oo allowed (o ramove or replace any Company owned
sauomedt Tlaled O Cusiomer oty

-3 Ko perton, axoept an emp sye@ or g: # '&:m aeting on behalf of the Company shall aiter. remove or
gk vy Gorpedtion o the Darpsey s ladiibes

7 T o g omes wil Be hald Tabl for 20y Bns o Jamage cocasioned or caused by the cuslomer's
negigenci. want of proper care or wrongtul act of omission on the part of any customer agents.
gmployees, loaniaas, of contrasiny

s C. WATERS AND WASTES PROJIBITED TO IIE (HECHKARGED

1 A customer cirsiioations shed ra 9 somply with the prohibitions of discharge of cenain
WIS ard wnnicg
with these dcharge prohibtions s

n conigined herern 28 RULE NO. & Non-complance

# mnan thit the customer is it violation of these rules and
saguintions and suiect o te reralies fhecely imposed including discontinuance of service
2 § contereers may De subect 10 more exlensive rules and
o f! srenelershcn of watars and wastes 1o be discharged o
: *a £8 et i Rule Mo 10 - "USE OF SANITARY SEWERS BY
’%s js“r;& ?1 R Iak sificant industriar Users, users subject to Federal Categorical
Pra-Treatront § ’arm;m aﬁd ¢ it whics the Company deems 0 be regulated by more
extonsieg diseh gy reguiilors v ot inte @ special Yindustrial Discharge Service
Agreerent 3s vebiies 1t Rule Mo 0 ans shall comply with all the conditions, rules and
spgulalong coc e i Rge i
SSVED ., BFECTIVE .
MON 1 PR L SEINTH DAY YEAR
SSUED 8Y Vice President and General Manager

TITLE

i, Sun (y, Anzona 85351
GFFICER

CIrizens »@v N
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ACC SHEET NO 28

Ciizens Water Services Compary  CANCEL SHEET NO —
Bt ArzONa -
{NAME OF CONPANY|

Villages gt Deset My Marcops County, Arzona
NARIE D CITY)

To——

Swwine mwim
B B e P R R R R KR R 7
4 3 Nather the cushornor, appicant, oW a0 any aooupant of the prenuses shaill discharge or
' causd o e decrarget et e servn Lo of 10 the main any of the foliowing described waters
o0 weiles
) any siorey water, surfane visar r00d run-off, surface drainage, fooling or basement
dramage, cooling veatsr Oor unanpeoved wdustnal process water

(I Ay BBT O RDOT By ¥ BT ortung figher than 150 degrees F.

{e} arvy watsr prowaely which ray soetan mare than one hundred (100} parts per mithon by
: weaght of fed, ol or grsase;

{tf} any GEscate, wapning, fusl oh o olher Bammable or exploswe hqui, solid or gas,

{@) ary qarbage *h:i‘:«.t haw ol Boow properdy shredded through a disposal unit or other
stirmbding deyis

ify any subes. ciaders, savl s siraw, shavings, matal, glass, tar, wood or any other sohd
i st sGDlEnce CApa causing obstruction to the sewers. mains or outlets or
e oropa DPEralin oF SR skl System

{3 arvy b CF Wil BOVING 1500 OF Gsonous substance in sufficient quantity o as to
congitse o bEzan By umsog O ahenels,

; gas oF subs@inge capable of creabing a public nuisance,

i Any wignr of waste soestynise moes an five hundrad (500} parts per miilion by weight of
supanded $Hids 88 measurid iy any one grab ivpe sample  The term “suspended
golige’ g usgd Y0 gebpe ogoert shelh imean solids that edher float on the surface of,
ai @ spesion oy waldr sewage of other Sguids and which are removabile by
baratory fitaring

iy Y TOROUS O RO

L boge Han 50 uwits o greater than 10.5 units or having
v o causing damage or hazard to personnel or

+t of the sewer system. The term "pH” as used in this

1 f the recipracal of the concentration. by weight
i rarng pert e of solution,

5] Ay vegle, 1y 'a-” Bping
RS e e St IR G
SITEE, DrBe a0 dau
sutRE orEph ghat e
o by IIe N OnE SRS YR

BhA BT B RPN R kAR U R T AN A Hpes

imﬁﬁ . ;"K*!E

MOPTH DAY YEAR

ISSUED BY Vice Prasident and General Manager

TiTLE

sors Lan Oty Arzong 85351
CFFIGER
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ACC SHEET NO. 27
Caizans Water Servicas Corrparny  CANCELING SHEET NO.
_ ofArzona i
TINAME OF COMPANY)

Villages at Desert Hills Mancopa County, Arzona
(NARE CF CITY)

Bewwy Hervic
A S A s A BT B A e

{t} any watsr or waste with polirant concentrations in excess of the following metantanecus
maxirnern sRuent imitatons as rusasurad in any one grab type sample (expressed in the
10tat torrn unkiss cibanwisg slated]. FGIL = Micrograms per Liter. mg/l « Milfigrams per
Litery

EFFLUENT LIMITATION
PARAMETER (INSTANTAN i

Benzene 130 MGA
Chiorotorm 420 MGIL
Cyarade amomplie 10 chiorraon) 200 MG/L
ibety ke o 4 200 MGA
S iclen 05 MGA
Tetrachloroethylens 530 MGiL
Trictiorsethiene _ 700 MG
1 Ay of the folloudng protubatisd substances:

(i BHC - Alphi

1) B - Baly

14 A0 - Geruran L ngane)

{8 Chrysane

{8 Meptachior

0 “eptachior Bpoide

g Phensnthrane

i Bolyeiaric g ipheryl Compounds

ISSUED S AFFECTIVE - _
MONTH DAY vEAR MONTH DAY YEAR
ISSUED 8Y Fred L Kiess 1 Vice President and General Manager
NAME OF OFFICER TITLE

15262 Morth ol Wb P levard, Sun City, Anizona 85351
ATIORENE OF OFFICER
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AC G SHEET NO 28

Citizens Water Services Comgany  CANCELING
of Amm&w
INAME OF COMPANY:

. itages ot Desart =ie Marcopa County, Arizona

HCITY)

Bavier Service
5 O R B 0 R 1 5 A R B e

0. CONTINUITY OF SERVI

1 Tre Company shal make sasonabie tforts to supply a satisfactory and continuous iave! of
servics. Mowevnr, the Company shal ncd be responsible for any damage or claim of damage
i v v atinbutabie fo ary intarmantion or discontinuance of service resulting from

ol & Any CAUR T NS which Ty -i,,‘ J‘“C‘?; vy coukd not have reasonably foreseen or made
R prwisons o Le Toroe e

o} intertinnal service internuptiueg 4 maake repairs of perform mantenance,

Curtadrrant gopryred b S LRviTassion,

E. SERVICE INTERRLPTH NS

L Tha Compary nlpd
L w e BBV D

2 The Compaty shall reke reasonabl: provisions to address ernergencies resulting from failure of
: sennea. and ahal o el et o s emplerses covening procedures to be followed in the
everd of emagetty 91 ander 1 vy Lo abigete interruption or mmpairment of service.,

3 In the evest 0f & ralioral srseroero el disaster resulting i distuption of normal service the
Compary mire. o e publio mtrest ndrapd senvce o 0ther customers (o provide necessary
Seryes o Ol dedense o oih IRy BOrVICe Bgenties on a temporary basis untl normal
BerviLe b thete agunmes Oan e reineed

4 When s Comgen phang 1 rearrut ganice Tor more than four (4] hours to perform necessary
rengirs or mgnlecancs. e Compares shall atlempt to mnform affected customers, at least 24
hears in pthviinee. OF e scneduled ¢l and estimated duration of the service interruption. Such
rerstan shal De worpieted wothe shoriest Bae W mimize e inconvemence 10 the customers of
the Compary

4 b0 reestablish service within the shonest possible

il o iderruplions i servics gffecting the entire system or any

v ol gervice aod cause shall be raported within four (4)

e of Hhie Gerapany Decomes aware of said interruption, by
§ iy %ot an raport to the Commission.

5 Thay Corremistitm g
maior diasion Puiredt The v
mours alter o ¢ i* 2 "'"“'fz
fwaptong B w Loy

L & AL TR L BRI LA iy
!S$UEQ v A e R 4 53 0 ?“ ’: ’::fs ’{:‘; (; %N‘j E
MC N B TTTVERE MONTH DAY YEAR

ISSUED BY Vice Presdent and General Manager
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ACC SHEET NO 2%
Citipens Water Seraces Corpany - CANCELING . SHEET NO
of Arrona
{NAME OF COMPANY)

Vilages at Desert Hille Mancopa County, Arzona
INARIE OF CITY)

BSower Service
BRI SR R 6 10 Y S R R A

F.  CONSTRUCTION STANDARDS

1 The design. construthion and operalon of i sewer piants and collection systems shall conform 10
e reguirermants of the Anzona Department of Environmental Quality. any iocal Department of
Hagith aulhority Of any SUCCESSOr agences. any other governmenial agency having junsdction
inareo! and the Company Phase oonstruction s acceptabie

2 The Company shail retan the ngnt 10 spenify the type, size and features of the constructed
facdies in order 10 msure ligh standangs of service and 10 faciitate efficiencies in operation. The
Company shall have authooty 1o specly vrgue manufaciurers. models or features (including soie
SOuUrDE SuUpPphns) o ingure systan stynviamaation and operstionat efficiency  Life cycle cost
anayses, inchiding coptal ve e anonal costs. shall be used in the process of determining
e wypa, size and features of facdite 10 be constructed

AR

G. ELECTION OF RATE SOUNEDULES

t The Compary shall use 13 best aficrs 1o select the most favorable rate for which the customer s
sl based on praialie data gl s dme of application for service  The Company shall use ds
vast efforts for notifying (e customer of the most favorabie rate schedule ff the ¢lass has changad
after iniial application, and shall not be regured 10 refund the difference in charge under different
rate schedules  Lipor wiltlen anpiicabon of any matenal changes » the customer nstallation the
Company will assisl in Gelermeung o o chatge o rate schedule 1§ desirabie

R

ISSUED FEFECTIVE »
BAONTH LAY Y E AR MONTH DAY YEAR

ISSUED BY o Vice President and General Manager
DOF CFFICEF TTLE
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ACC. SHEET NO 30

Citizens Water Services Company  CANCELING SHEET NO.

TTTTUINAME OF COMPANY

of Arizona

Vittages at Desert Hills, Maricopa County, Arizona
(NAMEE OF CITY)

pra——
Sevinr Servic
RULE NO. 7
BILLING AND COLLECTION
A, FREQUENCY
1. Zm Company shall bill monthly for services rendered, unless otherwise approved by the
Commussion
8. MINIMUN: BILLING INFORMATION
1 Each bl for masidential seirvica will coptaie the following minsmum mformation’
E Billing panod
Ll Bilted discharge, whers apploable
£ Company telaphone numbiaer
d Custormisr's name
@ Servios gotount number
§ Arnend due and Darms of poymac
g Past dun amount, where approonste
s Aghustmont Bacior, whore ool abie
Progiiages. 2@lys Or ubh fax. or any regulatory assessment appiicable
i Db g yead tanff ohargaes
AL
ISSUED : EFFECTIVE B .
MONTH Dy YEAR MONTH DAY YEAR
ISSUED BY Frao L Knany Jr Vice: Fresident and General M
NAME UF OFFICER TITLE

16232 Notin Del 'Webb Boulevand, Sun City, Arizona 85351

ADCRECE OF OFFICER




‘ ACC . SHEET NO 31
Citizans Water Services Compary  CANCELING SHEET NO.
e SfArzona
- (NAME OF COMPANY)

illages at Desert Mills. Wancopa County, Arzona
TMANEE O CITY)

Bawnr Sarvice

c. BILLING TERMS

1 All bills for Company services are due and payable when rendered  All bills not paid within fifteen
£45) dayy shall be consuderad debniient

2 | For nurposes of hia rile. the dats a L4l g rendered may be ewvidenced by
] The pugtrmak dale
b The maiing date

3 Al delinquent pilis shall be subast to the provisions of the Company's termination procedures

4 All payments shak be made al of ma.led 1 the office of the Company

D. APPLICABLE TARIFES, PREPAYMENT, FAILURE YO RECEIVE, COMMENCEMENT DATE, TAXES

1 Each customar sball be tilled vnder 1w applicable tantf indicated in the customer's application for
service
2 The Compary shall make provisions ©or advance payment tor sewer services
3 Failure 1o receive bils or notices wisich have been properly placed in the United States mail shall
not pravent such bills from beconuag dalinguent nor relieve the customer of his obiigations
heran,
FHAN———— E8
ISSUED - EFFECTIVE .
MONTH Ly WEAR MONTH DAY YEAR
ISSUED BY L Kress, Jr Vice President and General Manager
ME OF OGFFICER TITLE

5262 North Dei Wabh Enulevard, Sun Oity, Anzona 85351
ADRREGS OF OFFICER

Crrszans -5 Dacigon No




ACC SHEET NO. 32
Cizens Water Services Compaty  TANCELING SHEET NO.
of Avizana

(NAME OF COMPANY)

Villages at Desert Hills. Maricopa County, Anzona
INAKIE OF CITY)

Savrer Service

RS

4 Charges for senoce commence whan the senvice is mstalied and connection made, whether used
or rH
5 i agdition to he collection of requla’ rates, each Company may collect from its customers a

proportionate share of ary priviege. 4aies or usa tax, or other Imposts based on the gross
revenues recenad by the Company

E.  INSUFFICIENT FUNDS (NSF) CHECKS

1 The Company shall be aliowed to recuver a fee. as approvad by the Commussion, for each
ingtance where & customer fenders pgyrnant for Company service with an insufficient funds check
angd roguirs @ secuanty danost aauet i that prescribed in Saction B, provision 7 of Rule No. 2.

2 When the Company i notified by the customer's bank that there are insufficient funds to cover the
check tendersd Tor ity senvce e Comipany Mgy require the customer to make payment in
cash, money onder, cortified chask, or siler means which guarantee the customer's payment 1o
e Company

3 A custorner who tenders an insufficest funds check shall in no way be relived of the obligation 1o
sender payment 1o the Comparny umier the onginal terms of the bill nor defer the Company's
provision for tervenation of service kv nonpayment of bills,

4 No sersonial che ks wll ba acceptnd i iwo (2) NSF checks have been receved by the Company
withis @ hestegnonnth seind v pavoect of any billing

F. DEFERRMED PAYRENT PLAY

1 The Company may. poor to termingson. offer 10 qualifying residential custormers a deferred
payiment plar for e customer 10 netve unpaid bills for service

ISSUED CEPECTIVE » .
MONTH DAY YEAR MONTH DAY YEAR
ISSUED BY Fraul, wness r — Vice President and General Manager
NAMI OF OFFICER TITLE

18262 Morth Drel Wabl Houlevard, Sun Cy. Arzora 85351

RGERESEOF OFFICER

CIYIEENS -§v
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ACC SHEET NO 33

Ciizens Water Services Corpary CANCELUING SHEET NO
of Anzona
INAME OF COMPANY,

Maricopa County. Anzona
G CITYY

Villages gt Desert Hilk
INAR

Bawer Sorvice
R B R

2 Each deferred paypment agresment. enlersd into m wiiting by the customer and the Company. due
13 the custorser's inability o pay an cuistandging bill in Tull shall provide that service will not be
digrontitued if

a Customer agrees to pay 2 reasonable amount of the outstandmg bills at the time the
paries antar o the ceferred payment plan

ure bifis for senvice in accordance with the billing and

b Customer syrees 10 DAY ah
coligction tards of the Comyg:

- Custome- agrash to pay 2 rossongbie portion of the remaining cutstanding balance in
nstalirnents over @ penod not 1o axcesd sik (6 months
3 For the purpose of doterrniteng & rodstnable instalimant payment schedule under these rules, the
Company and the customer shiall g considenation 1o the following conditions:
# Sae of he dotinguent acoo
|+ Customer's abity o pay
€ Customer's payment hinton
o Length o tme tha! the dety nas Lean outstanding.
€ Cirgumsiances which resulled in the debt beng culstanding

Arvy ofnir rabyvan! factonm cogiad W the Sircumstances of the customer

# deferred payment agrearment shall establish such

Gidod termination date for nonpayment of bills Customers
agresment prior (o the scheduled termination date shall not
sarnce for nonpayment,

4 Adry CUSTOMET w0 Sonings 1o enter
agreement pror 10 the Company's
fadure to execitn & dulgrred payrme
prevent the Compatry from tenmngt

S M W
ISSUED e EFFEGTIVE .
MONTH ey YEAM MONTH DAY YEAR
ISSUED B8Y ) Erel L Moanss Jr _ Wice President and General Manager

TTTTUNAGE OF BEEICER TITLE

zeard, Sun City, Arizona 85351
{OF OFFICER

1EgEL Howh Dol Webh o
ALDRE

CHALENS ~
- @ C Dagision No




ACC SHEET NO 34

Citizens Water Services Cornpany - CANGELING SHEET NO
;ﬁi Arizung o
INAME OF COMBANY:

Viiages gt Desint dls tancona County Arizona
INAYIE OF CITY)

Bewuwr Sagrvice
S A A R RN WS N S0 SR SRR VS O R SR

] Deferred paymens agreermants shall ha wownting and signed by the customer and an authorized
Company repregantalive

53 A dofgrrad payroant
& tantl proceeding

agresrnert myy mclude a finance charge as approved by the Commission in

s

o

i 3 customer has not futflisd e terrns of & deferred payment agreement, the Company shall
have the rght i eoonnaect senvit purgaant 1 the Company's termination of service ndes and.
under such cwcumstances . it shall vl b cequired (o offer subisequent negotiation of a deferred

payrnent agrearant Onov I e

G. LATE PAYRIENT PENALTY

1 The Company may include in 48 terits a lale payment penalty which may be applied to delinquent
Lidis
b The amount of tha 1a% payran] porally sboall be indicated upon the customer's bill when rendered

by tha Comminsy

aauns of the late payment penalty shall not exceed 1
sunied on a monthly basis,

3 i the aboenss of an appeoves Swidt i
11&% pet merh of the debrguad

H. CHANGI G OCCUPRLCY

1 Nt ss tar S (0 working days atvasce rotice must De given in parson, inwnting, or by
tsephong a2t he Tonmacy office o dacontinue service or 10 change octupancy

2 e patgoeng porly s x vy 34wty senvices provided andior consumed up to,

& including the subddul

VRIS S peaY

ISSUED S T - FECTIVE
MON'TH B VAR

MONTH DAY YEAR

ISSUED BY ____ Mwe President and General Manager

s

TITLE

16262 North Dl Webl B
ABHRE

ward, Sun City, Arizona 85351
G E OFFICER

CITIRRNS 323 B
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ALC SHEET NC 35
Cizens Water Services Company  CANCELING SHEET NO
of Arzona
{(NAME OF COMPANY)

villages ot Desen His Muricopa County. Arizona
{NAMIE OF CITY)

Bewnr Bervice

FULE MO 8
TERMINGTION OF SERVICE

A NONPERMIZBIBLE REASOMS TO DISCOMMECT SERVICE

4 The Company may rot disnoonsat Serace 10r any of ths reasons stated below
a Delinquency in payment 167 unvices rendered 10 3 pror customer at the premises where

sOrVIces 3 baing provided sasap i the instance where the pnor customer continues 10
reside on the premises.

b Failure of the cusiomer to pay for services or equipment which are not regulated fy' the
Commsion

o Nonpayment of & bill relates (o another Class of sewer service
4 Failure 1o pay for @ bil 1o corect a previous underbiling due to a billing error if the
cusiome: st Company ayon i woiting (o gaymant tlerms over a reasonable periog of
Hme
@ O spired bils whene tha sussma has compied with the Commissions rules and
reguiationg
8. TERMINATION OF SERVCE WITHOUT NONICE

1 LY SO0VIGR gy DE BISCLAMIED & Rl S ance written notice under the following conditions

B The axistencs of 22 obyvious mnzas £ e safety o health of the consumer, the general
pugisation, Comy SRR R O pronerly.
b The Cowspany bas edints of ol
¢ Ung ey oed use ol wibty sarvees
RSt PGS R LR R R Y
ISSUED I - ] VE _
MO TH La'y FlaAR MONTH DAY YEAR

ISSUED BY _ Vice Prosident and General Manager

TITLE

4. Sun City, Anizona B5351
OFFICER




ACC SHEET NO. 36
Citizens Water Services Company  CANGEUMD SHEET NO.
of Arizona

' (NAME OF COMPANY)

Mitiagag 8t Deser Wil Manocpa County. Arizona
ff‘lU 23‘,: AT

Sewar Sorvice
O o L R A 0 VT O 5 AR R A S PR, S i

2 The Comgany stalt not be recuired o resiore service untit the conditions which resulted in the
termination have Seen correciud s sasisiaction of the Company

3 The Uormary shall maininin & racnet of @ terrination's of service without notice.  This record
shali be mantirad for @ sisenuly of one {17 year and shail be available for inspection by the
Commassion

C. TERMINATION OFF QERUMCE WITH RQTIe:

(IS TTL P

4 The Corepasy may gy v orvy combangr fur 2ny reason stated below provided the
' x{:‘ammny ey st me .rm ka,ﬁ A Onty wtzm shed by the Commission:

2 Srry viglatics of cry of e Compeny's w@rilfs filed with the Commission andior
ary of thas Cormeneasico s rolen and regulations

& Fasure of the s b poy o dodingent il for utility service

¢ Fadire o veid or rngenlinin Lye Company's credit and deposit requirements

d Falue o 0 cuttome it 00 wids the Company reasonable access 10 its equipment and
propEty

-] Cuslorme breach of g it aonipst foe survice between the Company and customer

{ Wil neoans iy e e B annsly withs @n order Of any govemmental agency
P I B

4 Thay nnpay o eialnnin waly sardice 1 effect sower sarvice termination when it
grovickes buth serdioes 1o e same .k,uﬁxs’i:m'mr dpon the same pramises.

P4 Tha Company shel r inign @ redoed of all tertanation of service with notice.  This record shail

e raaedainndd foe oo {1 e et o avosinble for Conrmesian inspection

138”&& AN SN SRR A IORCEN GBS SN LGB0, P0G 2 4 R BB £ Gt € B WP D) K 0 Mt 8V 2 & ke A é‘rl‘ g :ix i‘: ‘ ' ; &) ‘%‘:: ie ssos:
MONTH D! AR MONTH DAY YEAR
ISSUED BY vize Presdent and General Manager

“ATLE

CIrIEans ~% . ,
-~ @ Decision i,




ACCT SHEET NO. a7
Citizens Water Services Company  CANCELING SHEET NO.
of Arzona '
(NAME OF COMPANY:

Viliages at Desert Hills Marcopa County, Arizona
{NAKE OF CiTY)

mwr 'ﬁamce
R R A e s

D. TERMINATION NOTHCE REQUIREMENTS

1 The Compary stall nol terminate sérace 1o any of B8 customers without providing advance
werpn notics 1 the customer of the Company's intent 1o disconnes! service. except under those
condaions spandiad where advance wrdton noties is not required

2 Such advance wilten nodoe slall contaty, ot 8 rminimum, the following information:
a The mams of the person whote sanice 15 1o be terminated and the address where service
& Leng rentiered
] Tie Commission rule or regudaticn that was violated and sxpianation thereof or the

amcant o b bl witieoy the custormer bas failed 10 pay in accordance with the payment
policy of the szm&*y ¢ poplicatle

Tha date on o gffee winch suidon may be lerminaled
g A stalgrnant advising the cusiomaer thal the Company s stated reason for the termination

of savioe b disputad Dy conlagiing the Company at a specific address or phone
number. advimng the Cormpany of the dispute and making arrangements to discuss the
sause for lerminaton with g reseonaible armployee of the Company in advance of the
seheduled date of mrrmingtion. The responsitie ampioyee shall be empowered [0 resoive
the chisputa and tha Compary shall retain the option to terminate service after affording
trag coprriandy e g pesting ard consluding that the reason for lerrunation is just and
sohdmityy e cugisrar of g nght Lo file 3 complamt saith the Commission.

E TIMING OF TERMINATION WITH ROTICE

1 The Company shid e recured 1 gyve &1 least ten (10} days’ advance wnitten nolice prior to the
tarunation ot

2 Such notive thall b consaiened 10 01 gieen to e custamer when a copy thereof s left with the
customer or postad Srat riaag o e Unitng Sigtes mail nddressed to the customer's last known

address

TRRE IR 1 R I I e TR AN R S B

issuan o NI o ARG 9 e A - oW . o RIREE € MR F ) !.} { V£ s i
TMONTH T ey T VEAR MONTH DAY VEAR

Yice President and General Manager
TITLE

{SSUED BY

sun City, Anzong 88351

 §
e @ Decwean Ny




£ GG SHEET NO. 38
Citizens Water Services Comasry  CAMCELING SHEET NO.
j&f Arzong
(NAME OF COMPANY.

S N S TR

O R O S A Y B R 0 T W B M T R

3 1 aftar the pering of tme stiowsd By e nobice has elapsed and the delinguent account has not
heer paid no! arangamants sade wily the Company for the payment thereof or in the case of a
wiolation of e Company s caes the customer has not satisfied the Company that such viclation
has swased e Lompany mEy then terounate service on or after the day specified in the notice
withiod gremig Ry notioe

4 Serdce may only D etennacted o pantics with @ persongl vigd 1o the premises Dy arn
authorized r; atative of the

& The Company shail have e by S e sligation) to remove any or all of ts property
mglpfiad an e cogloeed ¢ e e LE arrpingtion of service

F.  LANDLORDMENANT RILE

1 b gy atinns sle g Shivics 18 randrnnd ot @ address different from the mailing address of the bil
7 g ! #ry ks than 1 andiosditenant refationship exists and that the landiord 1s the
Customer o Lorepay ane whers the andisrd as customer would otherwise be subject to
gigenng] aernyni e Larenany ony oot disconnect setvice until the foliowing actons have

Pigsdort i
@ Alaga o b coina e Coapnnany, affer providing notice a8s required
i thosge Ui 4 Dy conortunity (o subscribe for service in his or
fer des name If the aocupard then dechines to so subscribe, the Company may

ghgn el marvics Pk by B rules

o]

R

R

SSUED e

TRECTIVE

wwwww

MICNTH Day YEAR

Vice President and General Manager
TITLE

ISSUED BY

120 Moot el Wb rd. Sun City, Anzona 85351
DU OF GRFICER
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ACC SHEET NO 39
Cigens Water Servicas Compary  CANCELING SHEET NO
of Arizong
{(NAME OF COMPANY:

Vilages ot Deser Miie Mar
IMAME ()

opa Gounty, Arigona

RULE NG 9
ADINISTRATIVE 200 HEARING REQUIREMENTS

A, . CUSTOMER SERVICE COMPLAINTYS

1 Thae Corapany shal rake a full end roreat wvestigation of all service compiants made by s
customers, el dreclly Of Buogh the Canvnission

2 The Company shall respond 1o tha complamant andsor the Commission representative within five
{5 workang davs as 1o the gt of Jor Corepany investigation of the complamt

2 The Dompany shall notly the complangat andior the Commission representative of the final
dispostion of ageh compipint Upor ragusut of the complaimant or the Commission
representative, the Compeny snall une toe fndings of 11s investigation in witing.

4 Tog Coompany soall cdonn e custheer of us nght of appeal to the Commassion should the
resuits of ihe Compary's mvestigation prove unsatisfactory 16 the customer

8 The Compans thal kisgp g seoned oF 21l yodton sorvine compiaints receved which shall contan. at
& murmuan the fallowing Jala

& Marres grvd addrase of ooeplangr
b Cate ang nature of e compant
z Draposita of e sonysdanl

i Ay ol
Curnms

Tl p80a! §4%

K # R SR RERE R

igwsa E i R i oM, WML SON N IR SOR L R e igg‘rtit ' ‘(;
MONTH DRy AR MONTH DAY YEAR

Vice President and General Manager
TITLE

ISSUED BY Frag |, nas
NAME ¢ 30

1E26L Tiortn Ded Wt Bovtweers Sun Oy, Anzona 85351
ADDIRE + & OF OFFIZER
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ACC SHEET NO. 40
SHEET NO.

Citizens Water Services Canpany  CANCELNG
ol Anizona
INAME OF COMPANY

illpges at Desert Millg

LISE OF SAKITARY SICNERS

A. - PURPOSE AND POLICY

This Rute sels fonth undorr retuizamess for rglustis discharges into the samtary sewer system, and
also estabiishes 3 sevarate mdustiy! guchor e raivice agreement requirement for industnal users
iraplementation of an industrial user pratreals ] program IS consistent with the Faderal Water Pollution
Control Act a3 amanded by the Ceun Water Aot of 1877 (Public Law 95-217) and the general
pretregtrem raguEios contaned n Tie 4o Lode of Federal Regulations. Part 403, This program

s unplemeniad by Sun Oy Sewer Conpainy and Ctizens Water Services Company of Anzona in order 1o
promote corsisient gopiiaton of praboainisn reguiraments among their customers. and pursuant 1o Sun

Gty Sewer Company's sareaments veth the o o ewnad treatment works that receve and treat
wastewater collgciog v 4

B DEFINITIONS
The following words whes geag @ e e hud bave e Trlowing meamings.

¢ for the analyus of Poliutants as prescnbed in 40

; armext by an ervironmental iaboratory licensed by
e state Durgaent W W RS P S e o addiioral validated analytical methods may be
approver by the Jompir o wrens of appicable federal reguiations.

BOD (mochamicd toygen, sty of tuygen utilized m the biochemical oxidation of
orgame matier under stadand i@ahoratory o dinong Tor fve (5) days at a temperature of twenty (20)
degreas cechrade, sunsnsed o niligiiens gw by

DA -

Bypass - The intentionz! diversion of wastes itom any portion of a treatment facity

Categorcal Stantards - Yhone prafrealmen sandards spacifying guantities or concentrations of
Pollutants o Faiytant properos s migy by csehared v g POTW by industrial Users in specific
indusingl cathgeres and wiveh gen nubhsher! i 40 CFR Chapter | Subchapter N {parts 4056-471}

CFR - Cote o Paten

AR R B R 7 SR L T Y R T R

ISSUED SR HVE )
MONTH Lriky WA MONTH LAy YEAR

ISSUED BY Vice President and General Manager

TLE

- Sun Cty, Anzona 858351
WEICER
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ACC SHEET NO 41

Citizens Water Sarvices Lompany  CANCELING SHEET NO

of Arizong

INAME OF COMPANY

Silages @ Dosgrt Hills
(WA

Matopa County, Arizona
2 OF CITY)

Seower Sorvice

COL chemcal moygan demand - Tha guastts of sxygen consumed from a chemical oxidation of
OrgameC and rgEnic Matier praser i the wltr or wastewater, expressed in mlligrams per iiter

Cooling Water - The wasawater dischargad rotn any heal ransfer system such as condensation, arr

sonahomng, coolng of cefngarabon

y - Dtizans Welst Deragoy Company of Aiens

i Sampis - A comivaaban of ndivicual samples oblamed at regular intervais over a specified
e Wmd w:; @ng&: than twenty- fw* wire s votume of eachk mdividual sampie shall be aither
proportiona t2 the fow rate dunmg the sampis perion (Bow composile) or constant and collected at equal
" Hime interals dunng e sample ﬁ@”ﬁ@a? i corposae’ as set forth i the industnal Discharge Service
Agreemest

Composite Sarmole Quaity - The concentration of some parameter tested i 3 composite sample

Qady Averaon Efluent L »Yag maerum alowable concentration of a Pollutant in the Discharge
% MeasuraL N g m“wmmmlwe A dura & samphng day

« The addion of oy Sewage. Podutpntis), water or any fiquid from any sewer user into the
> 14 ¥

s&wa@a sinctnn Syslan

Domestc ser - Any e aho discharges ooty Domasts Wastewater

Domeshe Wiitewilnr - Ary watsr-bome w, ‘:m!fm darved from the orginary iving processes in a
resdental dertling uret, of Such chargoier as st matsfactory disposal, without special treatment, Dy

convantong PUTW prongss

gt woste, with or without suspended solids, required 10

}45411‘

Facility - A0 estadghmens z}%&:r [ progiug

mmmdzgm i e o Golleoton W

m&zi G anter o User's Faolity under safe ang non-hazardous
angd sl parts of the User's Facility

s s prapd T ooy, ong Qepensng of foord and rom the handiing,

Garpage - Sokd wast

storage. gad sale of Croiate 3
ISSUBD e e
Nitabs ivd Doy A MOMTH DAY YEAR
ISSUED BY L Fred L et ot Vice President and General Manager
T R FHLE

Crrizens ~<3) N ,
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ACC SHEET NO. 42

Ciizens Water Services Company  CANCELING SHEET NO
of Arzona

INAME OF COMPANY)

Villages at Desert Hills. Maricopa County. Arizona
(NAEE OF CITY)

Bewior Servi
SR R R

Grab Sampie - An ndivelual sampie coliecter! i1 iags than fteen (15) minutes without regard for flow or
time of day

Grab Sarpe Quality - The concentration of soma parareter tested in a Grab Sample

Ingustiial Duscharge - Any mtoduction into the Seaage Collaction System of a non-domestic Pollutant
which

ia} is produced by a source which wouad e sublect o any Categorical Standards or Pretreatment
Requiremeants if such source ware 1o he discharged to the POTW, or

iy Contairs any sulstance o Polluten: T wih & tischarge imitation or prohibition has been
gstabusned by any Uategoncn Staslan! o Prelieatment Requirement

industrial Discharge Senvice Agreement - The separate agreement required by this Rule between the
Cormpany and an ndwidug lndustial User soasilying the terms and conditions under which the industnal
User may discharge industrial Wastes into the Sewage Collection System

industne Lisgr - Thig term inGiudes
@) A source of industria Dscharge,

B Any nonresidentia’ user of the Sewsnn Colection System which discharges more than the
equnvalent strength of 25 000 gallory oer day of domestic wastes,

{gy Any Significant industnel User

‘ il A parars wiho e conirol oves e cornosa of 2 waste as described in (), (b or () above. or

el A pergen who oo the Aght of possars s and control over any property which produces a waste
&8 doscrbed v (D)L {0 or i) by

ingdusinial VWiste - Any hwuid, free-ficwing waskts resulung from any industnal or manufactunng process or

froen the deosiogrment, ranovary o processing of natura’ resources, with or without suspended solids,

exchiing Non-contxct Cooing Water or othyr ununtaminated water.

instantaneoys Maamum Efivent Limitaton - The mmamum allowable concentration of a Pollutant in the

Discharge at any tme as measures v a Gro Bample o determining comphance, company samples

Shal not De COrmThed Wil AOR-COmRANY SEINEY

issu&ﬁ RE Tt A6 AR AR A B i s E' : ;
— oo ey e MONTH DAY YEAR

ISSUED 8Y ‘ice President and General Manager
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i, Sun Uiy, Arizona 86351
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ACC SHEET NO 43
Cizens Water Services Company  CANCELING SHEET NO. '
N ﬁf M&zﬁﬁam
{(NAME OF COMPANY}

Villzges at Desert Hili, Mancopa County, Arizona
{NAME OF CITY)

Sever "'iﬁwif'«a

interterence - A Discharge which. alone ur i conjunction with a Discharge or Discharges from other
sources poth

{8} ‘onitits or disrupts the POTW. its treztment procasses, of operations. of its sludge processes. use
ar desnosel and

{L Therefore is 3 cause of @ violstion of any ragquirement of any environmentaily related parmit
issued by a governmantal antity 1o he Qormpany or Citizens Water Resources Company of
Arizena linclughng an increass n 1w naguilude or duration of 3 violation) or of the pravention of
wawage Sludne use or disposal in compliance with the following statutory provisions and
reguiations ¢ permity issued therer der (or nue stringent state or local regulations): Section 405
of the Clagn Wigler At the Solid VWinste Diaposal Act {BWDA) (including Title i, more commonly
referred 10 4% the Rewoume Conseryaton and Recovery Act {(IRCRA), and including state
regulations contaned in any state shudge management pian prepared pursuant to Subitie D of the
SWOAL the Clean Alr Act the Toxe Substances Conirol Act and the Marnne Protection,
Regaarch gnd Sarctuanes Aot

Nationa! Prelragirnent Standgrd - Any raguianion containing poliutant dischatge limits promuigated by the
United States Envaronmental Protection ;’-‘«gm Qy i accordance with Section 307(b} and (¢) of the Clean
Water Act (33U 8 C Seclion 13171b) and =i wivich applies to mdusmat users. This term includes
probibitive dscharge bmits established ;:um 4 m; A0 CFR 4038

Non-contace Cooling Wate - Jocting Waster Mhat dues rat come info direct contact with any raw matenal.
LN h OO 4

imterned At product wa sle produdd or Bl ol prodest

NPDES Perrit - A natonal oolutant disehar s sbranatiun system permit, issued by the EPA or authorzed
delegate, wrich mposes fa«:mm standards auvarning the guality of the treated effiuent discharged from
the POTW

Ol and Grepr - The messure o o and granse content of @ sample as determined by EPA Method
4135 Or other aguavaient st mﬁm appicval by the company

Qiang Greaw (TPML T s and eninersl o content of a sample as determined by
EPA rpthiod 4184, v o £yt aporovad by the company

Vit waters of the United States o quantiies or
¢ Tscharge or Discharges from other sources. 5.2

ey paas e nof pet
s gyavaler sl o

cause of & vription of oo o HIES Penvat including an increase in the
§ magntudts or duration of @ viedatisn) o0 whie s Ganses of cervinbites 1o 8 violation of an applicable numernt
L of narrative water Quilit
LTy PR BT TR 12 LT
ISSUED o R FEERCTIVE _
MONT f3inY W MONTH Day YEAR
ISSUED BY Frao b ige President and General Manager
NANIE Gy TiTLE
1ED 4 Bun i Arizong 85351
CERIGER
Cerexnms nﬁg‘ﬁw

Legon My




Citizgng Water Sanvicas Compary
st Argoea .
(NAME OF CONMPANY:

Vitizons @t Deser M

NG

LANCE

SHEET NO
SHEET NO

G
e

S RPNVO——

Lancops Counly, Argona

WARLE

Perso - Ay
company Uull sate o
agency o ary e legal e

o -
Poliutant -
wastes,
weihar ot or

Predregtmen - The physicgl chenue
Drscharpe 1 e POTVW D e e

5
\&E

Aty dretged So0H S0BY W

fof g g

Pretreatren Flaquis:
Rule

gt < (arbeigs 1
wﬁ”ﬁif [aisi

fepey
4

sarmpling oy %55?’»1:;«;%51};0 ;
Sarmpie’ dows ¢

Sewage - & -
wdusingt aslatiy
presant

EERe SO TR SR R SRR & R 3R

ISSUED

OV, pess s v
WA N RS Y+

ISSUED BY

OF 2ITYS
B mru?a Earvice

AR MR R SRR R R T e

U, partnerEhin, 0O-pEts
Pl
L iuing

Tre ipgardhm of the recipeocal of the concermration of hydrogen ons in grams per iiter of solution

bantogeeal malengis. radioactve M
wdustnal muncisal o agrouliy

airanice of

{@) Raducing the srrunt &V conis
it Enrvrvating ths Dhachvarge of gey Pol st or
€ Adboring s nboag of any Polliant s

st el s a gcmpw e

Khiv 7 7 SEANE

S S R S g

srgbup. firn, company, COrporation, association. joint stock
at subdwision of the state or federal governmental
reproseniatives. agents or a5signs

b o residue, sewege sludge, munitions, chemical
5, kopl wrecked or dsCharged equipment, rock, sand,

T wasies.

soped

s o7 e treatment of any ingustrial Wastes prier to

wry Poliutant

e

futin o rsponsiidies mposed upon Industral Users by this

sdmart works, ncluding connecting sewer coliection
which has agreed 1o provide the Company with

s For purposes of this rule, POTW includes the
Wt giant and coliection system

gt tar aeen Sivedded to such a degree that all particies will De
i vevathng i pubiic sewers, with no pariicle greater than

.
el iEg

g o it by foweproporbonal sampling technigues where
wdagsipde. the Company may allow or conduct composte

1y vesaging one of more Grab Samples. "Representative

sprrgsrned of both company and non-company sampies

o residances, usness bulkdings, institutons, and
- surface. anc Storm waters as may be incidentally

Hoi o 1 R A

ot

MONTH DAY YEAR

e Pragident and Cenaral Managar

Crrzens ~S
- LAV g

TITLE

oy, Argana 85351




: AT SHEET NO 45
Citizens Water Services Company  SANCEUING SHEET NO
ot Arizona
INAME OF COMPANY

Yilages gt Desert Hdls, Mancopa County, Arzana
AR OF CITY)

Sewor Sarvice

Sewage Collection Systern - All the pives and convevances owned and/or controlied by the Company that
coligcts andior transponts sewage for disposad I e POTW or the Company's treatment works.

Sewage Worke - All fatilives for collecting, pumping. treating, and disposing of Sewage. including the
Sewage Coltecion Systam and the POTW, as defined heram

Sugrafican indusinal User - This term mcludes
(g} Users hawng Dischaeges suest i Dategonsal Slandards, and
i+l Aryy other Usar gt

{4} discharges an average of e
indusiee Wasle © the Sewsy

ay-hva thousand (25,0001 gallons per day or more of
Uit Bystem,

2 conirbutes [odustrial Wastle ehich makes up fve percent (8% or more of the average dry
wrather hy dracho o augaric capacty of the POTW treatment plant(s). or

) vegardiess of custorner dastlication, s designated by the Company on the basis thal o
nas 4 reasonable potental By adversely affecting the POTW's operation or for viclating
ary Pratraatment Reguirernsat,

Sanificant Noncermplian
et one of more of the il

{8} Chrone wiolation of ms d:&v;hmge vy estabished by this Rule. defined here as those in which
SIXtY-SIX DRICANT o7 v Lo e onsrenrents taken during a six-month period exceed (by
ary mapntudie) e O smg # .s,fém»;;sa £ et Liaveation sst forth i this Rule for the same pollutant;

i Teachnical rayaw gt (TRE vaoly . dafirond hore a8 those in which thity.three percent or
roong of gl of the rassuresends ke g Pofutant talken duting & siemonth penod equal or
wrend the product of the Dat Aversge Bjgent Limitation set forth in this Rule multiplied by the
anghoabie THE ITRC= 1 & %o BOD S“ faty, o grd grease and 1 2 for all other pollutants
fxopgd phY

Ar incugivial User 18 1 g state of Significant Noncompliance when viclations
vt Crten

e A cthar vigiation of a Profreaimeny Hag
SHOTEY ¢ i CoenEn i withy nlivey Ui
the heaith of Hevesge Works persor

(e Any Discharge o g Polluiand that Iy ;
1y g eovirgrirnd e han el 1 e
mw%: sush o Lagch: asiga,

i PR % 9 . "B R

sirarnent that the Company determines has caused.
g, intarferance, Pass Through, or endangarment o

wd irerinent endangerment 1o hurman health, welfare or
ATV s sxercise of ds emergency authorty to halt or

ISSUED L EFFECTIVE
MR CYEAR

HRCNTH DAY YEAR

ISRUED Y vice President and Genera! Manager

HTLE

1HEE Noth Ded Wabl Sod
ALDRE i“f” ‘irM Ef‘ﬁﬁ

Crrizens .
s @ Liseagion R




#L0 SHEEY NG 48
SHEET NO

Citizens Water Servicay Gornnsny
of Argong
{(NAME OF CTOMPANY:

rrrrr s PP Rp—_—)

ﬂ"‘x’?

ER ALY
F U TSP L SO SN
Bevw Darvice
T DTS U A A VR 0 S S 0 0 L e

{@} Failure 10 mpet, welbibn 80 Gayn o%er e acneduln dete, & compliance schedule milestone
contned o s peot g enbuorseent g Tor starting construction, completing construction. of
astgiming fingl ctpnpiance

h Fasluse 10 provodde withm W) dayvs 280w
reponts, B0-da ance rapons, 4
WAL SO e o ke

thi o el dite, required reponts such as baseline monitonng
wic seif-monitoning reponts, and reports on compliance

ig: Fadure 10 aocwiialy raprt Nonsony

iny By etiver wighatinn or groun of viokr sog anich Uye Coregany determines will adversely affect the
svvarghon of sypipmgnisiion of th lecdd pratregtment :pmqs’am

¢ chissfisaron of inusties based Lupon 8conomic activity
‘ ) vl rit g 116 pubighed in the Standard Industrial Classification
Manum, 1377 Office of Miaosgomeat gy Dot

Standard Metnods - The e m«w, # M 53’“‘

edition of 1
Envirprirnsvyigh Frotecsin

% iy the most currert edition of Standard Methods for the
n e Amancan Meaith Assocation, or the most current
o of Waater and 'Wastes published by the US

%

g
i

oy

Sy

s usrnpGunds eopressed in miligrams per liter as
serbisd by Approved Laboratory Procedures

st i milligrams per igar that either float on the surface of or
imsas ang witich gre jargely removable by a laboratory

S rtentonal and [snporaty noncompliance with

s e the reasonable control of the industrial User,
srabenal preor, mproperly desigred or inadequate

o CHTRIESS O BnpToner operation.

SRNSRE, miuricipat corporation or other political
o arge of Wastewater into the Sewage Collection

&xz‘:imﬁm:} s wmmgyz
treatmant tacs Hhes, leok

User - Any puorsns o 2 'if
subdnagion i g ey

System
L AR T S P SRR R B R A T SR A R R R L AR s
ISSUED PR

MONTH DAY YEAR

. Vice President ang General Manager
FITLE

5 Gy, Anzora 85351
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d ATC SHEET NO 47
Citizens Water Senvices Company  CANCELING SHEET NO
{NAME OF COMPANY!

Villgges at Desert Wills, uncupa County, AnZona
MAM% EOF T

Bover Epvice
ammw%mmmmmmmmmmwmm

Wastewater - Any toud or paliutant, meiuding an industr of Discharge, which s introduced into the
Sewage Uobecton Systar Fom gr st

Zero incustnal Discharge Liser - A user that cily discharges domestic wastewater or has no discharge.
bt has signiticant quaniities of hazerdous ma emﬂs of high strength wastes which, if discharged, wouid
be reguiated by this rule. Such user may be regulated by requinng it to maintain zero discharge of
indusinal wastes allowing only domeshio wasy s i b e gischarged

C. INDUSTRIAL WASTE DIBCHARGE REQU I ERENTY

1 Exobpt 8% proviaied s no g User shall discharge o cause 10 be discharged any of the
following desonied water of wesies v o Yewage Collection System

B Any storm ventar, suraon wiier ground water, ool run-off, subsurface drainage, Cooling
PWatae o unanneyiably s indusirial Weste:

L Any Dhgonangs 8t @ lemperag greater than 160° F as measured at the point of entry into
the Sawsas Dolection Systan or il 8 lemperature which could mhibit biological activity.
cause interfarancs of regks i or Dingical treatmaent processes. or cause the
wmparaiare of the influent & e BOTW to exceed 104°F

st

% Any gasoine. naghthe fuet i or sther fammabie or expiosive liquid, solid. or gas,
o Ary [3artage oiber than ooy dnmedded Garbage
# Ariy #w 4, mw}w sand. o wrawe, shavings, metal glass, rags, feathers, tar, plastc.
{10 CHAR 'it"t’n 186, oF any other solids or viscous substances
st Hoaw i e Sowsge Coliection System or other
].n.,m 5 o f the Sawage Works:
$ing B Iom0. pOISONoUS, of Corrosive substance in
» podalio! 10 cause interference with any Sewage
2 i&wfg sl O Wanetewster conbing
Lo 3N U vl epu
weoriog,
A HEL AR OB R T B S SRR AR A .

ISSUED

MONTH DAY YEAR

_Vigu Progudent and General Manager
Lk

ISSUED BY

prdl Bun Oy Arigona 85351
DETCER
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acc SHEET NO 48

Citizens Water Servioas Company  CANCELING SHEET NO
ot Arzona

(NAME OF COMPANY

Willages at Desert Hils, Waricopa County, Anzona

TNARIE OF CITY
Sewvur Serdce
P G A TR 1 R
) Aoy rotous or maindorous an o subylence ¢apable of creating a public nuisance.
: Any washe wiich may Cantai move than ong hundred (100) parts per million by weght of
fars, oS, or grease i suCh Guanibes SO Us to require specisl handling:
i Any surface active chemical which would tend to lower the surface tension between
figuads, sunh g8 betwean aeid el water, any surface active agents used in delergents (o
cause lathening, e volume © concentration of which would cause excessive foaming in
the Sewage Works,
X Any waler or Wastewaler ther causes 3 Pass-Through resulting in the POTW viclating
Any MPIYES Boreil raniirersot of that causes an obstruction to the Sow in the sewage
coliection syslem or gfer wlalaranse with the proper operation of the sewage works
Such waslns include prtrolenm ol non-biodegradable culting od products. or mineral od
sogie w amounts tealwill caosa pleference or Pass Through
¢ Ay vigate having & ph less han b U o grealer than 10.5 or having any cormosive or
dhatrir werdal CraTRCERLIS A My CHUSE Inaty or damage 1o 'Wastewater treatment or
maintgranre parsonnel, siructums, squipment, or other physical faciities of the Sewage
Hiorks
m For significant industeal usas, any waler or Wastewater with Pollutant concentrations n
arcess of B following Dalhy fvarage Effluent Limitations (expressed in the total form
undess oo ratig vlaledt ue " e e ngrans pec Her, mydl = milbgrams per iter)
EFFLSERT EFFLUENT
LAY 4 LIMITATION
PARAMETE!H BT S PARAMETER (daily average)
Argarg LLEHEL e rcury 46 ugl
Boron BN agp Wickad 5000 ugd
Cadrounm 47 yop OH & Grease (TPH) 100 mgit
Chromturs 14 Selenium 100 ugh
Loppet I R Sitvew 500 ugh
Cyanide I g Sulfdes 10.0 mg/
ISSUED o RUFECTIVE _
MONTH A AR MONTH DAY YEAR
ISSUED 8Y Frmil Gy Vice Prasident and General Mana

TITLE '

¢, $ea Oy Anzong 85381
QFFICER

Crrigans ' .
e m— @ Decigion Mo
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Citizens Water Services Company  CANGELING SHEET NO.

-

{

of Arota

LRy SHEET NO 43

¥ COMPANY} —

Villages at Desert Hille, Marcopa County, Arizona
TNAWE T G

Seniryr Seovice

PARAMETEFR Ay e

HEE T

EFFLUENT EFFLUENT
LIMITATION LIMITATION
8! PARAMETER {daily averags)
B0 pgt 2Zing 5400 ug/

in getgrmining compliance with g dadly avarage effluent imidation, company sampies shall not be
combined with noa-Company samples

n

o

When necssary m the ope o of tie Company, any Water or Wastewater with BOD or
TSS concentrations o axcers of the following limits:
1} 2hpour pvarags S oy BOD of 250 mid by weight, and
12} iglactaenys Maonwn TES content of 500 il by weight.
Any walsr o watleusier v polidant concantrations in excess of the following
e o e P ot nitations [ epraesed in the total form unless otherwise
sthad; WAGEA = ratrogring per ey, mgh = milligrams per bter)

EFFLUENT LIMITATION
PARAMETER {INSTANTANEOUS MAXIMUM)
Barnyatun 130uGiL
Chigroform 420uGH.
Cyanitde Jamenabie W chltugliongg 200uGAL
Matyher s Chior i 4,200uG/L
Sulfides ‘disrderts 0.5 MGA
Tatrashiorogtyier o 530uGi.
Teioh mrosthyiem 700uGIL
Apv by Wbt prata b e SURSIENCES

{1 BHE - Alpha

3

{3 ity - Bty

{3 b - Giammwnn (L
{#) CriRRng

{8; Chtht

18} Ay Eponde

ISSUED

A

{SSUED BY

MOKTH

MOMTH DAY YEAR

Eay ™ TTVEAR

Fagrt L drae Jice Presigent and General Manager

VAN OF SFFreg T TiTLE
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ACLC SHEET NO 50

Citizens Water Servicas Cornpany  CANCELING SHEET NO.
of Arigona

(NAME OF COMPANY

Villages at Desert Hilis Marncopa County, Anzona
{ikuw EOF CITY)

& e

¥

2 iratusiniol users 210 M
reguinted Polutart Lipon the oltec
published n a0 CFR f“hmiﬂr
he federal stant Ms_ if ronre olrig .
mﬂ"&:"ﬁ%&?{"” Sl Ly fuosg Tarite iy

3 in asdition to 8t othar mwrmmmtﬂ
st e Sewstr ool Syglom ‘i* I?,"l‘tﬁ“‘?.:?

Sewar Service
G, AR SRR VAR BB B 100 S A S

7 Prangnthrena
£} Potycticnnated Biphenyl Compounds

Any water added for e purpose of tiuting a Discharge as a partial or compiete
substtute far adequate reatment to achieve compliance with a Daidy Average Effiuent
Limitator o oiher iyt est Didned by tis Rule.

Ary wesle renuinng an sucessve cuantty of chiorine or other chemical compound used
for disinfeclion purpose whet aeald revult i an excess of §.05 moid residual at the
nemeacrior of the POTWY o the Crmpany's freatiment works,

Ary waste o Sye producing exeessive discoloration of Wastewater or POTW'S or the
fSompany's eatment works sifuent

Ary cquantitios of radwactive matenal wastes.

Agy subttgnce which Crgles o e of explosive hazard in the POTW or the Company's
tregtmer otk ingudding . ot betend to Discharges with a closed-cup flashpoint of
less than mf}" For 80F © 41 Jetormined by the Pensky-Martens Standarg D-83-79 or D-
GRE0 o vhe Setafgsh Sincoarg DO3RTELTE. or an equivalent test method approved
SirguRP fo 47 {‘,5 SRER FET TN and 280 2 ’

Any bauiey wastes, moludny Industrial Wasies

25 eoplicable local, state, and federal gischarge limits for any
digtee of any faderal categorical pretreatment standards, as
aor M, o g particuiar industnal category or subcategory,
'+ the lirritations imposed under ths rule, shall

L T

‘513

st dustvial User who discharges an industrial Discharge

# Broseitie 5t the Pratreaimen! donsesany 1 comply with Categorical Standards and
Bretpagiren, Reparerent
‘T :
ISSUED 4 L EFEGTIVE _
MONTH [y AR MONTH DAY YEAR
ISSUED BY o L ey e ‘Yice President and General Manager
' R e TITLE
L iboee Mo u‘%s}i}thﬁm Gy
CHILENS ~~
Ll :@’ Dacision Mo




B ACC SHEET ND. 61

Ciizens Water Services Comgany  CANCELING SHEET NO.
ot Arzona

{NAME OF COMPANY)

Vilages at Desert Mille. Mancopa County. Anzona
INAE OF CITY)

Bevrwr SHorvice
S A S A S A 0

‘ b Mairtain a continuous Dissaurge record which clearly identifies
A3 v dates and ames of all indusinal Discharges, and

A the chemical nature. corcentration. and volure of 3l such Industrial Discharges,

Y c Prowds ha Company with o the ssine self-rromtoning reports and notices that the
o . industral User would be tevuned 1o submi if it discharged directly to the POTW in

grotrdaros with the proviginns oF 40 CFR 403,12 In particular, the industrial User shail

submit to the Company
i1 Haseline Moraoneyg Roporss (40 OFR 402 12 (b))
2y Comphance Bohedale Progress Reports (40 CFR 40312 (¢4

i3 Reports on comphancs with Cateyoncal Pretreatment Standard Deadline (40
CFR A 47 L8y,

{43 Fooed o reserls on Durinued Complianne (40 CFR 403,12 {e), (M)
iy Motioe of avtardial prolysers. na'uding Stug Discharges (40 CFR 403 12 (),
5y dotdcation of changud Sueharge (40 CFR 403,12 (), and

T tintification of hazer-ous waste Uischarge (40 CFR 403 12(p)

d Engure thol 64 renorts ang sny othar gocuments relating to Industrial Discharges are
signed e ae sutiorgast renoanintive of tha Industne! User in gccordance with 40 CFR

4031275

€ Retin foo w0 minimure ol fueo {8 yoars any mocrds of monitoring activities and results,
spiction and copying by the company,

§ e lred pdan which outlines discharge practices {including non-
st G 8 glored chanicgls, and contains procedures both o
notity the Covrpany mye + oof Sy Discharges and to prevent adverse impacts from
arvy atech, avial spil and
ISSUED L ESFECTVE e
MONTH Gy AR FLNTH DAY YEAR

ISSUEDBY Fred L e . Vica President and General Manager

BRIE G TITLE

bt

15264 Nonn Dul vt Bocisverd. Sun Oy, Arizona 85351
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AT SHEET NO. 82
Cilipens Water Services Dormpany  CANCGELING SHEET NO.
ﬁ{ﬁm@m
INAME OF COMPANT)

Vilages at Dasent Hilis Maricopa County, Arizona
(RARE TR

A
Sewsr Service
P A R R S Bk B R B R AR

g To e exien! necessary, deseing 1 conjunclion with the Company a compliance
seheduls tor msliahon of sjumranm

4 An industeed User shall at ids expense nsinl such Protreatment devices or systems necessary 10
treat ingustial Viasies 5o as not o cause wiolation of any Daity Average Effiuent Lirmitation or
other lirmit get forth in this Rule peor (o dischargs to the Sewage Collection System Such a
Pretroatmant SySiu oF Gevcs may teng i

E Ragtrict or sravent the discharse of certain Poliutants
[+ Distribute over a longer percd any peak discharge of Industrial Wastes, and/or

y b conuemtration of 2 Palliant reguiated hersin (o a level equal to or less than
toiinged Cehargs 1outgton,

& . & ha asprroved by the Company and, o required. the
Anzona Departmes of Environmenie! Qoglily (RDEQ). Al Pretreatment systems shall require an
enginaering desyn ang huve pans crepired and stimped by an engineer of suitable discipline
Grensod o B Sinte ol Arparg rafications, and any other pertinent information relating
10 propesed prefiingry teal + shiall be submitted to the Company and to all
appropoaie ragui oy 8GR Wit isdinion for review and approval. No construction of such

¢ tacities shall bivie untl such aporvaeis 0 obtained in writing. Purchase and instaliation of any
; raquirad Pralma’ nant sysiam or dovion shal L at the sxpense of the Industrial User.

8 A greage. of, and baod e igreaatan: y provided when necessary, in the opinion of the
Compary, fo 1 Do Do 1 wastng containing grease, flammable wastes, sand,
and other haorid ingredients 1 axcaseve amounts, excent that such interceptor shall not be

aed T g bl e g e Ty eoskentinl purpeses. A interceptors shall be of a type and
Lapacty asprove oy ke Oty 3t chall 18 s0 locted 88 to be readily and easily accessibie
for clpneang tod cmonechan Tre T - gt mgintain gervice reconds for the Company's
ey howeng ¢ ; A s parformad for each grease. o, and sand
mtecosptoy weilp! v By g mitumum of three (3) years.
7 AR et od anl St oteronier woehased, inslatied. and maintaned in continubusly
f efficiens opreutic 00 thay et o 1R
{SSUED S
MUMTH Ay AR " MONTH DAY YEAR
ISSUED BY _ \iee Preswent and Generai Manager

TITLE

$54BE Mot D Ve ¢

v, Gt Cilty, Anzona 85351
LFFICER
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N ACC SHEET NO 53

Citizens Water Services Cormpary  CANCELMG SHEETNO
of Anzonn R

{(NAME OF CUOMPANY

SE————

o i i e

@ Thunly, AnZona
e § iy §

«a!

LM

s ; ‘ BORRARR  LTRE EERR
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sitation of a pH probe with @ recorder at a point prior 10
imwane Collection System Ths device shall be properly

i

Lipar gt ds expense
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¥ 1 Whers Pratraal r any wabters or wastes they shall be mantained
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£ MANHOLES
1 When redpaind U g G ‘:31‘: £t cuwr of @ny property served by a budding sewer canying

L0 ranhole in the building sewer to facilitate
2l shall be installed in such a manner as o
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e Shodd e Company delermine an axsting
¢, the Company shall muke such designhation and
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F. TESTS AND ANALYHED

1 Al tests and dres o wastes shall be determined in
N w6 gt shall be detsemined at the conlrol
; upon Represaniatve Samples taken at such
i Aow magasuramerts of indusinial Wastes shall be
@ lg «::msftwy of the industnal User approved by
sirer o Mot Services, Prior to subimittal 1o
; s‘ifsaz?;sc oy of an industeal User, the results shall
Al of e inddustratl User
2 Those ff%iu&%m&ih RS reCrE I fanE DR imeasurernents of flow volumes and constituents
shat! fo o At & Paguency v i e @8 determined by the Company. Measutements
o oty tee guactims of waste Tows ang wearste conglituents reported by industrial Users will be
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fs G. INDUSTRIAL DISTHARGE SERVICE AGREERENT
1 Each industrial User who progases 10 begie 3 new indusinat Discharge or moddy an existing

indusinal Discharge wito the Sewer Collection System shall

wieted industriat Discharge Questionnarre. the form and
1 i the Compiany 1o the customer

He Discharge for the presence of Polivtants for which
ang are sstablishad by this Rule and provide the Company
1a Department of Health Services licensed laboratry
mﬂx‘ e ostngt Wie e achare #lso shat be tested for pH, BOD, and TSS

a Subrait 10 the Comparny 4
st of vrich wil g rove

b Test e nmposed Indugin
Dasdy Average Efuent Liny

ekt ausah Mest remuils fom o Apoe
The o

rebuatrial Usar 3 2 Sa vBuent Industrial User, provige such additonal information as
AN prigy wm 3 by ﬂai Thscharge Serace Agreement with the Company,

subatantaty n the fors atteches as Exiubil A to this Rule;

Z indusingd Usars i exiglence upon the afective date of thix Rule shall complete and submit an
industngl Discharge Cuestionazre § siation by the Company vattun forty-five (45) days after
the effactive date o this Rule. Signd industrsl Users in existence upon the effective date of
this Rule must sopciig 30 indusiriy Dinol arge Service Agrasment sathin ninety (90) days of the
sffochve date of v Hulg

H. PRETREATMENMT PICTRAM BNFORCERENY AND RESPONSE GUIDELINES

K The goal nf e Pretreatment progren i
ang POTW woriters and 1ooshtas
reguiatsd dischargens mis the 1

2 ankabon of s Rude or of any proy

termn gl o SPUTE O O A ppere ;u.fmrmmmt R&f;wnse, as defined below
3 “Erdsorrnant Booporae” ehgd inehg o el gt Brdegd 10 ths Teliowing
i iy SR BT S
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e provicded 11 the Industrial Discharge Service Agreement

et Response the Company shall consider the following
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PUBLICATION OF NONCOMPLIANGE LiGT

4 A leastaravally, (he Company 1861 o in cooperation with e POTW, shall publish in the largest
ioca newspaper of sereral circulation n sl of all Industnial Users which at any time during the
privous twetve {12) month penod ware i Significant Noncompliance. In addition, the Company
shal provide 1t the POTW gif inforrntioe iacessary to reflect Industrial Users subject to this Rule
i g annu repe 1o EPA auene Ty S0 LR G3.920).

LIABILITY OF USER

1 Ay residantinl of eommereal pser v inebutrial Liser who causes the discharge of industnial
Washes whichs resulis in camage 0 v her ihe Ciizens Water Resources Company of Arizona’s
POTY o Gelocton Systen intahrrnes. Pass Through, Upset, or any other damages resulting
i conts 1o he Clizans Weler Resooroes Dompany of Arizona POTW or Wastewater Collection’
Syapin, shali e Lalde o Uy vusr Poeurces Compary of Arzona, and shall indemnify and
Serkd thue Corepgin timreiens o Al orages ortasioned therehy,

INSPECTION AND NIOM T TR

1 industrial Usirs shall provide the Copany wils Free Access in order 1o monitor compliance with
% etepgtoonn! Roguirements  Tha Company may, in lurtherance of the stated purpose and policy
of this Ruie
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L. ACCESS TO INFORMATION AND CONFIDENTIALITY

1 Repons documents. testing and savolng data and any other information required to be
subred 1o e Domeany pursuant 1 Rule 10 of the Industnal Discharge Service Agreement
may e claimsd ag corfiventigd by the cusiimer # the customer is able 1o demonstrate o the
satefacton ¢ i Company that the "2igase of such nformation would divuige information entitied
10 protection u% triue $6Crels of the Tusnmer Ay claim of confidentialty must be assented at the
e of sutrmissian by stemping lee wons “Conbidential Susiness information” on each page
contaming suah information # no cium 6 made at the tirree of submission. the company may
ake the informalitn avadanie 1 he rubin wathout further notice

F YWhen reguesied by the cusiomer, 1 setions of any raports. documents, testing and sampling
Azt or oty byt GED vl e {5 confidentiglity under Paragraph (1) shali not be
miada avaiable (o the publc but shat e made avalable upon wntien request 10 governmental

Boances for ussn ralated 1 thn e sl user pretrestment program estabiished by Rule 10
3 infarogtion ang Uit chesded i ke Jompany whicn g effuent data shali upon written request be

seaiabie v the ny

B

A copy of the stancard Industsial Dischar o leriig Agruament ' displayed on Rule 1 Exhibit A
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